
BOARD OF SELECTMEN MEETING
MONDAY, AUGUST 6, 2012

6:30PM AT THE TOWN OFFICE BUILDING

PRESENT:  Selectmen James E. Thompson (presiding), Robert W. Russell and Candace 
Ouillette Gaumond, Administrative Assistant to the TA/BOS.
ABSENT: Chairman Robert J. Boilard

Selectmen Thompson opened the meeting and welcomed those in attendance.  He then led the 
group in the Pledge of Allegiance.

APPOINTMENTS WITH THE BOARD
Public Hearing for a New Liquor License– Paddywagon, Inc.
Selectmen Thompson invited those in attendance, Attorney Daniel Kelly, Vincent and Lisa 
Santaniello, owners/managers of Paddywagon, Inc., who were present on behalf of Paddywagon, 
Inc.  Selectmen Thompson started the hearing by requesting to hear the proposed business plan 
for the new restaurant/bar to be located at 2823 Boston Road.  

Attorney Kelly explained the business plan for this proposed family restaurant, which is to be 
located where the old O’Driscolls was.  He introduced Vincent Santaniello as a former 
Springfield Police Officer who worked in the Springfield Police Department’s Narcotics Unit for 
over twenty years.  Attorney Kelly then introduced Lisa Santaniello, who will be the 
manager/owner of the restaurant.  He said that Mrs. Santaniello worked for the City of 
Springfield and conducted health inspections in the food service industry.  Attorney Kelly 
claimed that Mr. and Mrs. Santaniello have worked over a decade in the restaurant/bar industry.

Attorney Kelly then explained that the Santaniello’s are intending to move their chef from their 
restaurant, Rory Fitzgerald’s, on Page Boulevard in Springfield to the restaurant proposed in 
Wilbraham.  He rationalized that the chef, who is anticipated to be employed at the new 
restaurant, is very successful at Rory Fitzgerald’s; however, the Springfield restaurant only offers 
limited seating for dining.  Therefore, the Santaniello’s feel his skills would be better suited for 
the restaurant in Wilbraham.  Attorney Kelly emphasized that this business will be an 
inexpensive, family restaurant.  It was noted that a kids’ menu will be developed as well.

Attorney Kelly showed the draft layout of the building to the Selectmen.  He stated that Mr. 
Santaniello is overseeing the renovations of the building.  It will be a full service, family 
restaurant.  The Santaniello’s are currently struggling with the name for the restaurant.  Once a 
name is decided, they will be filing a DBA.  However, right now the application is being filed 
under the corporation name, Paddywagon, Inc.  Attorney Kelly then turned the discussion over to 
Mr. Santaniello.

Mr. Santaniello provided the Selectmen with an overview of the building’s renovation.  He stated 
that he had contacted and met with Lance Trevallion, Wilbraham Building Inspector, about the 
renovations and requirements.  He also noted that he met with the Fire Marshall.  Mr. Santaniello 
stated that the building was very beat up and planning on fixing it up.  They have taken some 
sheet rock down but have not done anything structural to the building.  He did say that there are 
new soffits, furniture, air conditioning/heat units and updated bathrooms.  Mr. Santaniello 
claimed that the property will be beautiful.  He also stated that they were thinking about having 
an open frontage with garage doors that opened to the view of Boston Road.  He said that he ran 
this idea past the building inspector.  He also informed the Selectmen that the kitchen was being 
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overhauled, too.  Attorney Kelly interceded and emphasized that the Santaniello’s are buying the 
building so they are investing into the property.

Selectmen Thompson asked what the Santaniello’s were going to do with the upstairs’ area of the 
building.  Mr. Santaniello said that they are looking to lease the apartments to tenants.  He said 
that the upstairs’ apartments need some cosmetic work.  They would also be putting in new 
kitchens and bathrooms upstairs in the apartments.  Mr. Santaniello claimed that there is a person 
already interested in renting out one of the apartments.

Selectmen Thompson asked Mr. Santaniello what he estimated the renovation of the building 
would cost.  Mr. Santaniello stated that the furniture, alone, was going to cost about $15,000 to 
$20,000.  He estimated that the overall cost of renovations would be $75,000.

Selectmen Thompson asked what were some of the names that the Santaniello’s were 
contemplating for the restaurant.  Mr. Santaniello said that there were a couple of names in the 
running, such as The Tap Room or Sullivan’s Tap Room, but they were not sure what to decide 
upon as of yet.

Selectmen Thompson then asked Mr. Santaniello how residents would describe this location a 
year from now.  Mr. and Mrs. Santaniello both said an affordable, family restaurant with an 
enjoyable atmosphere.  Mr. Santaniello stated that they wanted to be an asset to the community.  
He said that they are already looking to hold two fundraisers for people who are not doing well.

Selectmen Thompson asked for clarification as to which restaurant the chef was coming from.  
Attorney Kelly said that the chef is currently working at Rory Fitzgerald’s in East Springfield.  
The chef does very well with brunch, home-made waffles.  The Santaniello’s are planning on 
offering Sunday brunch at the restaurant.

Selectmen Thompson then asked what the capacity is at the restaurant.  Attorney Kelly stated that 
the design allows seating for seventy.  Mr. Santaniello said the capacity is limited to ninety-nine.  
Selectmen Thompson emphasized that he believed that the capacity would be ninety-nine, 
especially for entertainment.  He then inquired about the sprinkler system, which he recalled that 
there was a problem with it.  Mr. Santaniello confirmed; and then talked about possibly putting an 
outside patio for dining.

Selectmen Russell inquired about the stage in the layout design.  Mr. Santaniello stated that the 
stage has already been removed.  Mr. Santaniello did confirm that they would like to have light 
entertainment at the restaurant.

Selectmen Thompson asked what the management will be like.  Mrs. Santaniello said that she 
will be the manager and will be on premise at the restaurant everyday.  Selectmen Thompson 
asked her how may hours in a week would she be present.  Mrs. Santaniello said that she would 
be there more than forty hours, probably sixty hours.

Selectmen Thompson then asked Mrs. Santaniello and Mr. Santaniello what they thought the 
percentage of liquor to food service, business-wise, would be like at the restaurant.  Mrs. 
Santaniello said that she thought it would be sixty/forty percent; sixty percent being food service 
and forty percent being alcohol service.

Selectmen Thompson also wanted to know what the restaurant’s hours would be.  Mr. Santaniello 
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said that it would be open for lunch, 11am to 2 am, and open earlier on Sundays for brunch.

Selectmen Thompson wanted to know who the Santaniello’s thought would be their competition 
on Boston Road.  Mr. Santaniello didn’t think there would be competition.  Mrs. Santaniello 
thought, possibly, Krazy Jake’s.  Mr. Santaniello felt that there was a need for an affordable 
restaurant in Wilbraham and this is what this restaurant will be.  Selectmen Thompson turned the 
question around and asked the Santaniello’s who they thought would perceive their restaurant as 
competition?  Mr. Santaniello said everybody.  He said that they are well known in the industry, 
having been in it for forty years.  They have a well known repetition of running a good 
establishment.

Selectmen Thompson welcomed the Santaniello’s to the community.  He also stated that 
Wilbraham has a long standing history of welcoming restaurants that serve alcohol as part of the 
package.  He stated that we really don’t want bars.  Therefore, we really would like to see this as 
what you are proposing, a restaurant that serves alcohol as part of the package not a bar.

MOTION:  Made (Russell) and seconded (Thompson) to approve a new restaurant liquor 
license for Paddywagon, Inc. at 2823 Boston Road, and to forward the application to the 
ABCC for review.

Materials referenced:  Application for All Alcohol Liquor License submitted by Paddywagon, Inc. 
and related documents.

OPEN FORUM – REQUESTED BY RESIDENT
Prior to concluding the Selectmen’s meeting, a resident, Jamie Jensen of 17 Mountain View 
Street, in the audience requested the Selectmen to have an open forum to hear a concern from a 
resident.  Although the item was not on the agenda, Selectmen Thompson allowed Ms. Jensen to 
speak.  He did clarify that in open forums residents usually ask questions.  Selectmen Thompson 
also noted that the issue that Ms. Jensen would be discussing tonight was a long standing matter.  
He offered that she might be better served by speaking to the town officials who were more 
closely involved with the it, such as the dog officer, Michael Masley.

Ms. Jensen requested the Selectmen to review her case of the seizing of her dog, Molly.  She 
explained that her dog was seized while she was not home.  She claimed that this was a violation 
of Massachusetts General Law and two town officials raised concerns about this back in 2010.  
She claimed that the dog officer accused her of missing a court date involving a ticket and her 
dog.  She said that she had proof that she did go.  Ms. Jensen alleged that the Town took her dog 
because it was deemed vicious and dangerous.  She also alleged that Town deemed that she 
willingly gave her dog up for adoption.  She produced a copy of a letter from the Town’s Animal 
Inspector, addressed to the Town of Hampden, that her dog was not vicious and dangerous.  She 
also discussed the incident involving the Papa Gino’s employee who had got bitten by her dog.  
She claimed that this incident was not investigated by the Town.  Ms. Jensen also stated that the 
Papa Gino’s employee trespassed on her property, startled her dog, which caused the dog to 
nipped him as a result.  Ms. Jensen emphasized that the dog nipped, not bite, the Papa Gino’s 
employee.  She said that she never violated her order from 2010.  Her dog was properly chained 
in her yard.  She concluded by insisting her constitutional right was violated.

Selectmen Thompson told Ms. Jensen that the Selectmen take these issues very seriously.  He 
told her that if she had any new information about this issue that she would like to present, the 
Selectmen would be happy to review it.  He also noted that the Selectmen have been informed of 
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this issue.  He told Ms. Jensen that she was giving her opinion and reminded her that there are 
two different sides to this argument.  Selectmen Thompson requested copies of Ms. Jensen’s 
documents that supported her argument.  

Ms. Jensen resumed speaking and made a claim that the Town does not adhere to the judicial 
system.  At this point, Selectmen Thompson interjected and stopped the discussion.  He again 
requested copies of her documentation to review.  Ms. Jensen appeared to be reluctant.  However, 
she gave Selectmen Thompson a copy of the Massachusetts General Law she kept referring to 
and said that is all he needed to see.  After a few minutes, Ms. Jensen agreed to provide the copies 
of the documentation being requested, including her statement.

Having no further business; the meeting was adjourned at 7:07pm.

___________________                                                                       
Candace Ouillette Gaumond Robert J. Boilard, Chairman
Administrative Assistant to TA/BOS

                                                                      
James E. Thompson, Vice Chairman

                                                                      
             Robert W. Russell, Clerk


