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Tid-Bit Facts

Settled: 1731
Incorporated: 1763
Population: 15,069
Area: 22 Square Miles
County: Hampden County
Bound by: Hampden, Monson, Palmer, Ludlow, Springfield & East Longmeadow
Registered Voters: 10,510
Dwellings: 5,861
Tax Rate: $22.00
Moody’s Bond Rating: Standard & Poor ‘s AA+
Form of Government: Open Meeting, Board of Selectmen & Town Administrator
History: Town of Wilbraham was a locale formally known as the Outward Commons,
which was a part of the City of Springfield.




Wilbraham 2017 Notables

In Memoriam

Retirements

Norberta Anne Nestor
Municipal Secretary

William Broadbent
Lieutenant
Fire Department

George Paquin
Sewer Superintendent

Daniel Merritt
Fire Chief
Fire Department

Richard Searles
Heavy Equipment Operator
Department of Public Works

Lorene Struzziero
Wilbraham Schools

Francis W. Nothe
Fire Chief
40 years of service

Roger Tucker
Police Chief
31 years of service

Seasonal/Per Diem Employees
Dylan Pariseau, Seasonal DPW Worker
Brian Mascaro, Seasonal DPW Worker
Nathan Schreffler, On-Call Dispatcher
Nicholas Frappier, On-Call Dispatcher

Employee
Promotions

Employee Service
Recognitions

Commendations
& Appreciation

In 2017, the Board of Selectmen was pleased

to honor the following residents for their out-

standing achievements, or service to the com-
munity of Wilbraham.

William G. Lyons & Cynthia A. Lyons
For their unwavering commitment &
exemplary generosity to the Town; its

community and for the numerous
contributions they have made to improve
the quality of life for all Wilbraham
residents.

Isabela Ferraro
Congratulations on receiving the Girl
Scout’s Gold Award and for his
commendable contribution to t he
Wilbraham Community

Vincent Pafumi
Acting Water Superintendent

David Bourcier
Fire Chief

Deputy Fire Chief
Peter Nothe

Kevin Brown
Fire Captain

Mary Bell
Assistant Library Director

Robert Zollo
Police Chief

Jeffrey Hastings
FT Dispatcher

Ten Years of Service
Ronald Rausher, Facilities & Maint. Supv.
Vincent Pafumi, Heavy Equipment Operator
Ptl. Joseph Brewer, Police Officer
Ptl. Aderico Florindo, Police Officer
Pt. Victor Robidoux, Firefighter/EMT
Pt. James Royce, Firefigher/EMT

Twenty Years of Service
Ptl. Daniel Menard, Police Officer
Jeffrey Lewis, Mechanic, DPW
David Clark, Dispatcher
Paul Willoughby, Heavy Equipment Operator
Sgt. Shawn Baldwin, Police Sergeant

Thirty Years of Service
Capt. Peter Nothe, Fire Captain/EMT

Forty Years of Service
Chief Francis Nothe, Fire Chief

New Employees

Employee Departures

Full Time Employees
Bernard Davidow, Asst. Ref. Librarian
Matthew Sterling, Firefighter/EMT

Jennifer Arce, Admin. Clerk, Parks & Rec.
Nicholas Panasian, Heavy Equip. Operator

Derrick Merrill, Firefighter/EMT
Jeshua Charette, Heavy Equip. Operator

Part Time Employees
Gloria Wilson, Public Health Nurse
David Clark, Dispatcher
Johnathan Dynek, Dispatcher
Katherine Chapdelaine, Dispatcher
Sandy Martinez, Dispatcher
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Lisa Hammerle, Recreation Clerk
Jeffrey Scribner, Heavy Equip. Operator
Lee Giglietti, Public Health Nurse
Lauren Kovarik, Library Page
Jeshua Charette, Heavy Equip. Operator
Veronika Meschke, Library Page
Nathan Schreffler, On-Call Dispatcher
Nicholas Frappier, On-Call Dispatcher
David Clark, Dispatcher
Dylan Pariseau, Seasonal DPW Worker
Brian Mascaro, Seasonal DPW Worker
Dominic Brady, Groundskeeper/HEO
Daniel Gore, Heavy Equip. Operator
Gloria Wilson, Public Health Nurse




Directors/Department Directory

Director

Department

Phone #

Nancy Johnson, Town Accountant

Accounting

596-2800 ext. 108

Ambulance, Non-emergency business

596-2273

Manuel Silva, Principal Assessor

Assessors

596-2800 ext. 209

Board of Appeals (Zoning)

596-2800 ext. 117

Lorri McCool, Health Inspector
Gloria Wilson, Public Health Nurse

Board of Health/Health Inspector
Public Health Nurse

596-2800 ext.101
596-2800 ext. 120

Lance Trevallion, Bldg. Inspector/Zoning Off.
Ronald Rauscher, Facilities & Maintenance
Supervisor

Building Department
Appointments (Plumbing & Gas)
Inspection Appointments (Electrical)
Facilities & Maintenance

596-2800 ext. 204
ext. 228
ext. 229
ext. 120

Melissa Graves, Admin. Asst./Land Mgmt.
Coordinator/Community Garden Coordinator

Conservation

596-2800 ext. 204

Michael Masely, Animal Control Officer

Dog Officer (Animal Control)

599-1253

Edmond W. Miga, Jr., Town Engineer
William Sperrazza, Supt. of Operations

Engineering Dept./Dept. of Public Works

596-2800 ext. 208

Francis W. Nothe, Fire Chief (Jan. 1-20, 2017)
David Bourcier, Fire Chief (Jan. 20-Dec. 2017)

Fire Department, Non-Emergency business

596-3122

Herta Dane, Human Resource Coordinator

Human Resources

596-2800 ext.100

Nathan DeLong, IT Director

IT Department

596-2800 ext. 115

Karen Demers, Library Director Library 596-6141

Candace Ouillette Gaumond, Parking Clerk Parking Department 596-2800 ext. 101
Bryan Litz, Parks & Recreation Director Parks & Recreation Department 596-2816
Coach Information 596-2402

John Pearsall, Planning Director

Planning & Community Develop. Dept.

596-2800 ext. 203

Roger Tucker, Police Chief Police Department 596-3837
Shirley Rae, Central Dispatch Supervisor Non-Emergency Business/Dispatch
Anthony Aube, Executive Director Public Access Television 599-0940

Nick Breault, Town Administrator

Selectmen/Town Administrator

596-2800 ext. 103

Paula Dubord, Director of Elder Affairs

Senior Center/Dept. of Elder Affairs

596-8379

Thomas Sullivan, Asst. Town Administrator of
Budgeting & Finance/Treasurer/Collector

Tax Collector/Treasurer

596-2800 ext.206; ext. 207

Beverly Litchfield, Town Clerk

Town Clerk

596-2800 ext. 200

Trash Bags & Recycling

596-2800 ext. 206

David Graziano, Tree Warden

Tree Services

(413) 246-7345

Laurie Broadbent, Director of Veterans’ Affairs

Dept. of Veterans Affairs

596-8657

Lionel Duquette, Supt. of Water Dept.

Water & Sewer Division

596-2826




2017 Appointed Positions/Boards/Committees

(The year listed post-name is the year the volunteers’ term expires; No year listed indicates an indefinite term.)

ADA Coordinator
Lance Trevallion 2018

Advisor to the Board of Health
VACANCY

Advisory Board of Health
Catherine Jurgens 2018
Dr. Thomas G. Magill 2018

Loralee Nelson 2018
Dr. Thomas S. Gould 2018
Teri Brand 2018
Tim O'Neil 2018
Francis Barbaro 2018
Agricultural Commission
Richard Hoffman 2018
VACANCY 2018

Judy VanRaalte 2020
Robert Matthews 2020
Robert Anderson 2020

Alternate Building Inspector
Wendell Hulbert 2018

Alternate Burial Agent
Carole Tardif 2018

Alternate Dog Officer
Rosemarie Masley 2018

Asst. Dir. of Parks & Rec. Dept.
Erin Carroll

Asst. Town Engineer
Tonya Basch

Assistant Treasurer
Lynne Frederick

Board of Assessors
John M. Wesolowski 2020
Roger J. Roberge, I 2019
Lawrence G. LaBarbera 2018

Board of Fire Commissioners
Edward T. Rigney, Jr. 2019

Gary Petzold 2018
Ralph Guyer 2020
Board of Library Trustee

Lucy Pelland  10/2017(resigned)
Raymond Burk 2018
Marjorie Williams 2019
James S. Jurgens 2019
Linda Moriarty 2020
Linda Dagradi 2020

VACANCY

Board of Registrars
Thomas W. Mango 2018
Donna Fountain 2020

Cable TV Advisory Committee

Thomas G. Magill 2019
Daniel Kelley 2019
George Reich 2019
Christopher Bovino 2020
VACANCY
VACANCY
VACANCY

Capital Planning Committee

Nicholas P. Manolakis 2019
Timothy F. Murphy 2020
Glenn M. Rooney 2018
Paul Kukulka 2020
Todd E. Luzi 2018

Cell Attendant
Brian M. Kibbe 2018
VACANCY

Cell Attendant-Matron
Katherine M. Gomes 2018
Mary Bready 2018

Cemetery Commissioners
George Gordon 2019
Wilfred R. Renaud Jr. 2020
Donald Bourcier 2018

Chief Procurement Officer

Candace Ouillette Gaumond 2018

Alternate Electrical Inspector VACANCY
Paul Shepardson 2018 Commission on Disability
Board of Selectmen Edward E. White 1012017 (resigned)
Alter. Plumbing & Gas Inspector Susan C. Bunnell - 2020 Margarita Dennis-Wurm ~ 1/2017 (resigned)
Dennis Chaffee 2018 Robert W. Russell 2018 R. Steven Fratoni 2017 (resigned)
RobertJ. Boilard 2019 Earl Way 2019

Alter. PVPC Joint Transportation Board Beverly Litchfield 2018

Dena Grochmal 2018 Broadband Advisory Committee Barbara Harrington 2018

Felix Zayas 2018 Marylou Fabbo 2020

Ambulance Oversight Committee Tom Newton 2018 Diane DaSilva 2020

John Rigney 2019 Christopher Bovino 2018 JeanB. Courtney 2020

Thomas Hurley 2018 VACANCY Kate Barlow 2019
Paula Chevrier 2018 VACANCY VACANCY
Heather Mullen =~ 2020 VACANCY VACANCY

JohnT.Leibel 2020

Building Inspector/Zoning Officer
Animal Control Officer Lance Trevallion 2018
Michael Masley 2018

Burial Agent

Animal Inspector Beverly Litchfield 2018
Rachel Taylor 2018
Bylaw Review Committee
Assistant Collector John Broderick 2017
Janet Costa Judith Theocles 2017

Anna Levine 2017

Assistant Director of DPW David A. Sanders 2017

Tonya Basch Edward Lennon 2017
Beverly Litchfield
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2017 Appointed Positions/Boards/Committees

(The year listed post-name is the year the volunteers’ term expires; No year listed indicates an indefinite term.)

Community Preservation Cmte. Director of DPW — Highway Division Finance Committee

Christopher J. Brown 2019
George Reich 2018
Thomas R. Reavey 2018
Robert McMaster 2020
James Roberts 2020
Alice Colman 2018
William Dane, Assoc. Member 2020

Constable
Sgt. Edward Lennon 2018
David J. Goodrich, Sr. 2018

Council on Aging
Giles Turcotte 2019
Diane Weston 2019
Robert Page 2019
M. Trant Campbell 2018
Theresa Munn 2020
Ellen O'Brien 2020

Charles J. Marsman 2020

Deputy Fire Chief
David Bourcier 1/2017 (promoted)
Peter Nothe 2/2017 (promoted)

Deputy Sealer of Weights and Measures

Gary Petzold 2018

Dir. of Public Works/Town Engineer
Edmond W. MigaJr. 2018

Director of Elder Affairs Dept.
Paula Dubord 2018

Director of Veterans Affairs Dept.
Laurie A. Broadbent 2018

Director of Central Dispatch
Shirley Rae

Patrick J. Brady 2018
Stephen Brand 2018
LindaJ.Prystupa 2018
David A. Sanders 2018
Jeffrey A. Smith 2018
James E. Thompson 2018
Donna Fountain 2018

Electrical Inspector
Edward Poulin 2018

Emergency Management Director
Francis W. Nothe 1/2017 (retired)
David Bourcier 2018

Executive Director of
Wilbraham Public Access Television
Anthony Aube

Facilities & Grounds Maint. Superv.
Ronald Rauscher

Fair Housing Committee
VACANCY
VACANCY
VACANCY

Fence Viewer
Francis C. Barbaro 2018
David A. Sanders 2018

Field Driver
VACANCY
VACANCY

Patrick O. Kiernan 712017 (resigned) William Sperrazza Nancy Piccin -~ 6/2017 (resigned)
Michelle Emirzian 512017 (resigned) Michael Mannix 6/2017 (resigned)
Aaron Tillberry 6/2017 (resigned) Director of Info. & Technology Dept. Michael Mazzuca 2020
Jason Burkins 10/2017 (resigned) Nathan DeLong Kevin Corridan 2019
John Broderick 2019 Daniel Miles 2019
Brian Fitzgerald 2020 Director of Wilbraham Public Library Carolyn Brennan ~ 2018
Jeffrey Smith 2016 Karen Demers AnnaLevine 2018
Stoughton L. Smead 2020 Timothy F. Murphy 2018
Dave Proto 2018 Director of Planning & Community Marc Ducey 2020
Atty. Arthur Wolf 2021 Development Dept. Kevin Murray 2020
Gordon E. Allen 2021 John Pearsall Todd E. Luzi 2019
ClLiff “CW” Zimmer 2020
VACANCY Director of Parks & Rec. Dept. Fire Captain Interview Committee
Bryan Litz 2019 Russell Anderson 2017
Conservation Commission Nick Breault 2017
Paul Ekness 2017 (resigned) Economic Development Initiative Edward T. Rigney, Jr. 2017
Stoughton L. Smead 2019 Steering Committee

Fire Chief
Francis W. Nothe 1/2017 (retired)
David Bourcier 1/2017 - 2018

Forest Warden
Francis W. Nothe 1/2017 (retired)
David Bourcier 3/2017-2018

Health Inspector
Lorri McCool 2018

Historical Commission
Walter Clark 6/2017 (resigned)
Carol M. Albano 6/2017 (resigned)
Patrick O. Kiernan 2019
Michelle Lawler 2018
Arthur Wolf 2018
Brett Johnson 2020
Roberta Albano 2020
VACANCY
VACANCY

HWRSD School Committee
James S. Burke 2018
James E. Thompson 2020
William Bontempi 2018
Patricia Gordon 2020
SeanF. Kennedy 2019

Lena Buteau
Lisa Morace

Insurance Advisory Board
Michael Cygan
John Kirchof
Adam Hart
Lynne Frederick
Karen Demers
Melissa Graves



2017 Appointed Positions/Boards/Committees

(The year listed post-name is the year the volunteers’ term expires; No year listed indicates an indefinite term.)

Municipal Project Mgr. (Mt. Marcy Project)

John Pearsall 2017

Municipal Records Officer
Anthony Aube
Beverly Litchfield
Bryan Litz
Edmond Miga, Jr.
David Bourcier
Nancy Johnson
Nick Breault
Roger Tucker
John Pearsall
Karen Demers
Lance Trevallion
Laurie Broadbent
Manuel Silva
Nathan DeLong
Karen Dubord
Thomas Sullivan

National Grid-Single Point of
Contact for Emergencies
David Bourcier

Local Community Mitigation Advsry. Cmte.

Judith Theocles 2018

Local Emergency Planning Committee

Robert A. Rusczek 2018
Roger W. Tucker 2018
Francis W. Nothe 2018
Robert J. Boilard 2018

Ed Cenedella 2018
Lorri McCool 2018
Ralph Guyer 2018
David Bourcier 2018
Terry Nelson 2018
Anthony Aube 2018

DavidR. Pasquini 2018
Stoughton L. Smead 2018
Capt. Timothy Kane 2019
William Sperrazza 2019
Capt. William Manseau 2018

Measurer of Wood and Charcoal
Gary Petzold 2018

Moderator
George L. Reich 2018

On-Call Dispatcher
David Squires 2018
Lisa Bouchard 2018

On-Call Firefighter/EMT
VACANCY

Open Space and Recreation Committee

Marianne Moner 2019
Joseph Calabrese 2019
Brian Fitzgerald 2018
Jonathan Taylor 2018
Edward McCorkindale 2018
Edna Colcord 2018
Steve Lawson 2020
Tracey Plantier 2020
Judith Theocles 2020
Susan Burk 2020
VACANCY
Parking Clerk

Candace Ouillette Gaumond 2018

Pastoral Advisor to the Council on Aging

Rev. Panteleimon Klostri 2018

Personnel Board
Paul D. Lemieux 2019
Mark Manolakis 2018

Miriam Siegel 2019

Camie Lamica 2020

Joseph Kelly 2020
Pest Control Officer

David Graziano 2018

Planning Board
James E. Moore 2019
Tracy Plantier 2020
John P. McCloskey 2021
David A. Sanders 2022
Jeffrey A. Smith 2018

Planning Board — Associate Seat
Gordon E. Allen 2020

Playground and Recreation Commission
Marian E. Poe-Heineman  6/2017 (resigned)
Patricia Silk
Stanley J. Soja

6/2017 (resigned)
112017 (resigned)
Michelle Pastore 2019
Marc Atkins 2018
Emilie Hisgen 2020
William Scatolini 2019
Cliff Zimmer 2018
Aaron Tillberry 2020
Jonathan Stogner 2020

Plumbing and Gas Inspector
Bernard Sears 2018

Police Chief
Roger Tucker 122017 (retired)
Robert Zollo............12/2017 to present
(Acting Police Chief)

Police Chief Search Committee
David Bourcier
Nick Breault
Glen Clark
Herta Dane
Paul Madera
Edward T. Rigney, Jr.

Police Station Building Committee
Roger Fontaine Chairman
Edward Rigney Vice-Chairman
Chief Roger Tucker
Chief Francis Nothe
Chief David Bourcier
Roger Chapdelaine
Paul LaPlante
Patti Diotalevi
James Dowd
Thomas Sullivan
Lance Trevallion

Poundkeeper
Michael H. Masley 2018

Principal Assessor
Manuel D. Silva 2018

Public Access TV Committee
Roy L. Scott 2018
Sandra Belcastro 2018
Janet Vitkus 2018
Dolores Gravel 2018
Karl Jurgen 2018

VACANCY
VACANCY
VACANCY

PVPC Alternate Commissioner
David A. Sanders 2018

PVPC Commissioner
Tracey Plantier 2018

PVPC Joint Transportation Board
Tonya Basch 2018

PVPC ZEV Work Group
Susan C. Bunnell 2018

PVTA Adpvisory Board
Paula Dubord
Susan C. Bunnell 2017 (Alternate Rep.)

Rep. to Grtr. Spfld. Senior Services, Inc.
Peter Schmidt

Scantic Valley Health Trust
Thomas Sullivan 2018




2017Appointed Positions/Boards/Committees

(The year listed post-name is the year the volunteers’ term expires;
No year listed indicates an indefinite term.)

Scantic Valley Health Trust - Alternate

Nick Breault 2018

Sealer of Weights and Measures

Susan Petzold 2018

Senior Ctr. Bldg. Feasibility Cmte.

Carolyn Brennan
Nicholas Manolakis
Gina Kahn
M. Trant Campbell
Paula Dubord
Thomas Sullivan
Norma Bandarra
Dennis Lopata

Sewer Advisory Board
Joseph R. Kakley 2018
Frank Pychewicz 2020

VACANCY
VACANCY
VACANCY

Solid Waste Advisory Committee

Kevin Dorsey 2018
VACANCY
VACANCY
VACANCY

Stormwater Committee
Dena Grochmal 2018
John Pearsall 2018
Tonya Basch 2018
William Sperrazza 2018
Lance Trevallion 2018

Surveyor of Lumber
Edward P. Lindsay Jr. 2018
VACANCY

Tax Title Custodian
Thomas Sullivan 2018

Town Administrator
Nick Breault 2018

Town Archivist
Brett Johnson 2018

Town Clerk
Beverly J. Litchfield 2018

Town Counsel
Stephen M. Reilly, Jr. 2018

Traffic Safety Team
Edmond J. Miga
William Sperrazza
John Pearsall
Nick Breault
Tonya Basch
Robert J. Boilard
Roger W. Tucker

Treasurer/Collector/Asst. Town Admin. of
Finance & Budgeting
Thomas P. Sullivan

Tree Warden
David A. Graziano 2018

Veterans' Graves Officer
Laurie Broadbent 2018

Water Commissioner
Thomas D. Pilarcik 2020
James B. Dunbar 2018
Mary E. McCarthy 2019

Water Superintendent—Water Division
Lionel Duquette 7/2017 (resigned)
Vincent Pafumi....... 712017 to 12/2017
(Acting Water Superintendent)

Weigher of Grain
VACANCY

Wilbraham Cultural Council
Jean Stone 6/2017 (resigned)
Martha Damon  6/2017 (resigned)
Janet Vitkus 6/2017 (resigned)
Janet Wise 6/2017 (resigned)
Mary Manning  6/2017 (resigned)

Valerie Ducey 2018
Susan Adams 2019
Susan Bennett 92017 —2020
JaneE.Clark  9/2017—2020
VACANCY
VACANCY
VACANCY

Wilbraham Housing Authority
Jason A. Burkins 2017
Judy Cezeaux 2021
Ann Turcotte 2018
Angel L. Reyes 2018
Peter N. Manolakis 2020

Wilbraham Nature and Cultural Council
Susan C. Bunnell 2018

WPL Renovations Implementation Cmte.

Holly Murray 2020
James Jurgens 2020
Corinne Sawyer 2020
Karen Demers 2020
Ronald Rauscher 2020
Raymond Burk 2020
Paul Huijing 2020

Reg. Emergency Communications Ctr.
Cmte.

Chief Francis Nothe  1/2017 (retired)
Chief David Bourcier ~ 1/2017 — present
Chief Roger Tucker
Nick Breault

Zoning Board of Appeals
H. Clark Abbott 2018
EdwardE. Kivari 2018
Mark J. Albano 2019

Zoning Board of Appeals Associate Seats
Betsy Johnsen 2019
Charles A. Pelouze 2020

2017 Elected
Officials

(as of May 20, 2017)

Board of Selectmen/Board of
Health/Sewer Commissioners

Robert J. Boilard (R) 2019

Susan C. Bunnell (U) 2020

Robert W. Russell (R) 2018
Town Clerk

Beverly J. Litchfield (D) 2018

Town Moderator
George L. Reich (R) 2018

Board of Assessors
John M. Wesolowski (R) 2020
Roger J Roberge II (R) 2019
Lawrence G. LaBarbera (R) 2018




HWRSD Regional School Cmte.
Sherrill Caruana (D) 2020
Patrick O. Kiernan (U) 2020
William J. Bontempi (R) 2018
Michelle P. Emirzian (R) 2018
Sean F. Kennedy (D) 2019

Tree Warden
David A. Graziano (R) 2018

Cemetery Commissioners

Donald Bourcier (R) 2018
Wilfred R. Renaud, Jr. (D) 2020
E. George Gordon (R) 2019

Board of Water Commissioners

James B. Dunbar (R) 2018
Mary E. McCarthy (R) 2019
Thomas Pilarcik (U) 2020

Board of Library Trustees
Raymond Burk (R) 2018
Linda F. Moriarty (R) 2020
James S. Jurgens (R) 2019
Marjorie Williams (D) 2019
Linda Maria Dagradi (D) 2020
Lucy I. Pelland (D) 2018

(resigned 10/2017)

Planning Board

David A. Sanders (R) 512017
James J. Rooney (R) 2020
Jeffrey A. Smith (U) 2018
Tracey Plantier (D) 2020
John P. McCloskey (D) 2021
James E. Moore (U) 2019

Wilbraham Housing Authority
Peter N. Manolakis (R) 2020

Anne Turcotte (D) 2018
Judy L. Cezeaux (R) 2021
Angel L. Reyes (U) 2018

(State appt. seat)

Attested by:
Town Clerk Beverly J. Litchfield,
MMC, CMMC

2017
Federal & State
Delegation

Governor Charlie Baker (R)
Office of the Governor
State House, Rm. 280
Boston, MA 02133
Phone: 1-888-870-7770
1-617-725-4005
1-413-784-1200 Springfield
1-202-624-7713 Washington
E-mail: goffice @state.ma.us

U.S. Senator
Elizabeth Warren (D)
2400 John F. Kennedy Bldg.
15 New Sudbury St.
Boston, MA 02203
Phone: 1-617-565-3170

317 Hart
Senate Office Bldg.
Washington, DC 20510
Phone: 1-202-224-4543

U.S. Senator
Elizabeth Warren (D) - Cont.
1550 Main St., Suite 406
Springfield, MA 01103
Phone: 413-788-2690

U.S. Senator
Edward J. Markey (D)
975 JFK Federal Building
15 New Sudbury St
Boston, MA 02203
Phone: 1-617-565-8519

218 Senate Russell Office Bldg.
Washington, DC 20510
Phone: 1-202-224-2742

1550 Main Street, 4™ floor
Springfield, MA 01101
Phone: 413-785-4610

Congressman—2nd Cong. Dist.

Richard E. Neal (D)
300 State St., Suite 200
Springfield, MA 01105

Phone: 413-785-0325

341 Cannon House Office Bldg.
Washington, DC 20515
Phone: 1-202-225-5601

Representative in Gen. Court
12th Hampden District
Angelo J. Puppolo, Jr.
State House, Room 236

Boston, MA 02133-1054
Phone: 1-617-722-2430

Email: angelo.puppolo @mahouse.gov

2341 Boston Rd., Suite 204
Wilbraham, MA 01095
413-596-4333
Email: repangelopuppolo @aol.com

State Senator
1st Hampden-Hampshire District
Eric P. Lesser (D)
State House Room 519
Boston, MA 02133
Phone: 1-617-722-1291
Email: eric.lesser @ masenate.gov

60 Shaker Road, Unit 3B
East Longmeadow, MA 01028
Phone: 413-526-6501

2017 Democratic
Town Committee

Executive Officers
Linda Dagradi, Chairman
Sean F. Kennedy, Vice Chairman
Anna G. Levine, Treasurer
Christine Goonan, Secretary

Megan Dubord, Executive Cmte. @ Large

Elected Members
Robert Anderson
David Barry
Virginia Barry
David Chivers
Jane Clark
William Fogarty
Ivan Gothner
Karen Grycel
Everett Hanford
Lisa Jones
Mark Jones
Thomas Kenefick, 111
Sean Kennedy
Ann Marie King
Dana Lee Luzi
Todd Luzi
Jake Luzi
Patricia McDiarmid
Shawn O’Connor
Joseph Pessolano
Marjorie Pessolano
Elizabeth Quigley
Gloria Russell
Carole Tardif
James Thompson
Ann Tousignant




Gilles Turcotte
Bruce Williams
Marjorie Williams
Arthur Wolf

Lifetime Members
Gale Candara
John Fitzgerald
Barbara Kirby
Kevin Moriarty

Ann Marie Kibbe
Joyce McComb
Patrick McComb
Robert Sullivan, Jr.

2017 Republican
Town Committee

Administration

Town Moderator

at Town Meeting. The Board of
Selectmen are responsible for: determining
the appropriate Articles and preparing the
Warrant; obtaining Legal opinion on the
validity of proposed Articles; gathering
input from Town staff and boards; and
distribution of the Warrant.

Any ten voters have the right to petition
the Board of Selectmen to put an Article
on the Annual Town Meeting Warrant.
This number increases to one hundred
(100) for inclusion in a Special Town
Meeting; and two hundred (200) to
petition the Board to call a Special Town
Meeting. For Annual Town Meeting, the

Executive Officers
David Sanders, Chairman
Vacant, Vice Chairman
D. John McCarthy, Treasurer
Joelene Guzzo, Secretary

Elected Members
Frank Barbaro
Robert Boilard

William Bontempi

Barbara Bourcier
Donald Bourcier
James Burke
George Gordon
John Guzzo
Richard Howell
Kathy Krawczyk
Catherine Labine
Peter Manolakis
Mark Manolakis
Michael Mazzuca
Mary McCarthy
Thomas Reavey
George Reich
James Rooney
Robert Russell
Elizabeth Sallade
Marcie Sanders
Roy Scott
Janet Shea
John Wesolowski

Associate Members
Peter Ablondi
David Graziano
Charlotte Logan
Richard Labine
Deborah Reavey
Frederick Sallade
Anthony Vecchio

A Citizens Guide to Wilbraham
Town Meeting - 2017

Description

~~ ilbraham has an Open Town

Meeting form of government. This form
of government is the purest form of direct
democracy. Town Meeting is considered a
legislative body. During the meeting, each
voter is a legislator. At the Meeting,
voters will be asked to approve Town
budgets; capital expenditures, zoning
changes, Town Bylaw changes,
compensation for employees and elected
officials, Town acquisition or disposition
of land and more. “Open” Town Meeting
means that all Wilbraham registered voters
are eligible to participate and vote.

Each year, Wilbraham must conduct an
Annual Town Meeting. Town Bylaws
require that this Meeting be called by the
Selectman during the timeframe of April
through June. Recent tradition has been to
schedule the Meeting the Monday prior to
Town Elections, which are held on the
third Saturday of May.

The Selectmen may call a Special Town
Meeting at any time. Special Town
Meetings are called as needed.

All Town Meetings are televised and
rebroadcast, at various times, by the
Wilbraham Public Access channel.

The Warrant

The Warrant is basically the agenda for
Town Meeting. It contains a number of
Articles which set the framework for
Motions that will be made at Town
Meeting. The Articles themselves are not
necessarily the motions that will be made
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deadline for submitting citizen’s petitions
for a Warrant Article is February 1 for
Articles which have a monetary impact;
and approximately March 1% for Articles
with no monetary impact. Citizen
petitioners should contact the Selectmen or
Town Administrator as early as possible
for guidance. The Selectmen retain the
right to reject any Citizen’s Petition

Article which might not be legally
appropriate.
Town Meeting “Cast”

R egistered Wilbraham Voters — Each
voter is a legislator at Town Meeting.
They are full participants in budgeting,
allocating funds and law making. Upon
checking in to the Meeting, voters will be
given a voting card, which they will hold
up, (either for or against a motion,) when
the vote is called by the Moderator. Non-
voters may attend the Meeting but may not
vote; and may address the Meeting only
with  permission, (traditionally  this
permission is presumed for Town Staff.)

Town Moderator — The Town Moderator
is elected for a three (3) year term during
Town Elections. The Moderator presides
over Town Meeting and is responsible for
its conduct consistent with Town Bylaws,
Massachusetts General Laws and the
parliamentary procedures defined in, Town
Meeting  Time, (a  handbook  of
parliamentary law published by the
Massachusetts Moderators Association.)
Massachusetts General Laws grant The
Moderator broad authority to accept
parliamentary motions, regulate debate
and rule speakers in or out of order. A
primary role of the moderator is to insure
that motions (or amendments to motions)
remain within the scope of the Article
published in The Warrant.

(Continued on page 11)
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Board of Selectmen — As noted above,
the Selectmen prepare the Warrant.
Traditionally, they present the motions
associated with most Articles (generally
Zoning Article motions are made by the
Planning Board and Citizen Petition
Article motions are made by the
petitioners). However, any voter may
make the motion for an Article. The
Selectmen may present recommendations
or explanations of Articles.

Town Clerk — The Town Clerk is an
elected official ~ responsible for
maintaining Town records. During
Town Meeting, the Town Clerk is
responsible for checking in voters; and
recording votes and actions taken at
Town Meeting. If the elected Moderator
is not present at the start of the Meeting,
the Town Clerk will conduct the Meeting
until the Town Meeting voters elect a
temporary Moderator.

Finance Committee - The Finance
Committee is appointed by the Board of
Selectmen. They have the authority to
make recommendations on all Warrant
Articles. They are deeply involved with
the budgeting process and make a
detailed explanation of the proposed
budget to Town Meeting. Their budget
recommendation is included in The

Warrant. While the Finance Committee
is charged with making
recommendations on all  Articles,
traditionally  they  have  referred

recommendations on Zoning Articles to
the Planning Board.

Town Counsel — Town Counsel attends
Town Meeting to provide legal opinions
on proposed actions being considered.
The Moderator may consult with
Counsel prior to issuing a ruling, if the
Moderator is in doubt about the legality
of that ruling.

Boards, Committees and Staff -
Depending on the Article, Town Boards,
Committees or Staff may be called on to
make presentations or provide
explanations on various Articles.

Town Meeting Procedures

The Town Moderator is the elected
official who is responsible for
conducting Town Meeting. The
Moderator’s authority and duties are
defined in Massachusetts General Laws —
primarily Part I, Title VII, Chapter 39;

and the Town of Wilbraham Bylaws.
Furthermore, the Town Bylaws
specifically state that “in all matters not
specifically provided for in law or by the
By-laws of the Town of Wilbraham, the
Moderator shall be guided by the
principles and rules of practice contained
in the work entitled, Town Meeting Time,
A Handbook of Parliamentary Law...”
This book is published by the
Massachusetts Moderators Association
and is used by most Town Moderators in
Massachusetts.

The quorum for a Town Meeting in
Wilbraham is fifty (50) voters. The Town
Clerk will inform the Moderator once a
quorum is present. The Meeting will be
called to order and after opening
procedures have been completed, the
Warrant Articles will be taken up.
Articles will be taken up in the order
prescribed by the Warrant. Generally,
only Consent Agenda Items (description
follows) or inter-dependent Articles will
be taken out of order.

As mentioned earlier, the Article itself is
not the Motion. However, the Motion
associated with an Article must be within
the scope of that Article as presented in
the Warrant. A “reasonable” voter who
has read the Article should not be
surprised by the content of the Motion.
Motions that expand upon the Article or
materially change it will be ruled out of
order by the Moderator. Any voter may
make a Motion related to the Article
being taken up. However, traditionally,
the Selectmen have made most motions.
Once there is a Motion and a second, the
proponents of the Article may make a
presentation to Town Meeting. These
proponents may be Town Officials
(elected, appointed or staff) or individual
voters (especially for a Citizen’s Petition
Article.) In order to provide a balanced
Meeting, the Moderator will permit
opponents to make formal (projector)
presentations, as well. However, the
Moderator expects to be notified of both
pro and con presentations, and to approve
their content and duration, in advance.
After the presentations, Town Voters may
question or argue in support or opposition
to the Motion. Any voter wishing to
speak, should line up at one of the
microphones in the aisles. Once they are
recognized by the Moderator, they should
state their name and address. Town
Employees need not provide their
address, but they should let Town
Meeting know whether or not they are a
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Wilbraham voter. Speakers and presenters
are encouraged to be brief, to the point and
to avoid repetition. Debate is encouraged,
but personal attacks are not. Please argue
the content of the Motion, not the merits of
those presenting their view points. As long
as there are voters lining up to speak,
Wilbraham By-laws do not allow the
Moderator to cut off debate until five (5)
voters have spoken on both sides of the
issue. If there are less than five (5) voters
speaking for one side, debate may be cut
off after the five (5) voters have spoken on
the other side.

The Consent Agenda is a series of Articles
which are voted in a single Motion and
Vote. The Selectmen, with input from the
Moderator, Town Counsel and the Finance
Committee identify Articles which they
feel will generate no controversy or debate.
These often tend to be “housekeeping” type
Articles. After the Consent Agenda
Motions are read, the Moderator will
announce the Article Numbers which are
included. If any voter wishes to discuss an
Article, he or she should shout “hold” as
the Article number is announced by the
Moderator. This Article will be removed
from the Consent Agenda and moved and
discussed in its normal position in the
Warrant.

Any voter may offer an amendment to an
Article (except CPA articles which may not
be amended.) However, like the main
motion, the amendment must not go
beyond the scope of Article that was
published in the Warrant. A voter may also
offer one amendment to an amendment.
An amendment requires a simple majority
vote to pass, regardless of the quantum of
vote required for the original motion. If the
amendment passes, the original motion is
replaced by the amended motion. The vote
is then held on this amended motion and
the required quantum of vote returns to that
of the original motion.

Town Meeting voting is generally done by
voters holding up their voting card. When
voters check in, their voter registration will
be confirmed. Then they will be given a
colored card which they will hold up when
asked for their vote. Different types of
Motions require different quanta of vote to
pass. Most Motions require a simple
majority (the Motion would fail if the vote
were tied.) A lesser number require a two-
thirds (2/3) vote (Zoning Articles are the
most common in this group.) Finally, there
are rare occasions when the requirement

(Continued on page 12)
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may be four-fifths (4/5) or nine-
tenths (9/10) vote to pass. For votes
that require a simple majority or two
-thirds, the Moderator may declare
the results based observation. If any
seven (7) voters stand to challenge
the Moderators declaration of vote, a
count will be made by the election
tellers. For those Articles that
require a four-fifths or nine-tenths
majority, a count must be taken
unless the vote is unanimous. If a
count is taken, there is no provision !
for Meeting members to request a re- [
count.

As a registered voter, the Moderator is
entitled to vote. However, the Moderator
will only vote if a count has been taken,
and the Moderators vote affect the result.

A motion for Reconsideration of a
previous Article will only be allowed if
the person making the motion cites
specific new information that has come to
light since the original vote; and that
person voted with the prevailing side.
For example, a subsequent Article may
have had an impact on a prior Article and
now someone who voted with the
majority has changed their mind.
Reconsideration is not to be used as a
parliamentary mechanism for a recount
because the voter makeup of the Meeting
may have changed since the original vote
on the Article.

Adjournment

Town Meeting shall not be adjourned
until all Warrant Articles have been dealt
with. It may be continued to a specific
date.

Town Moderator
George Reich

ANNUAL TOWN
MEETING
MAY 15, 2017

y Poundkeeper,
-8 Surveyor

vote that the Town accept and approve
the following motions as presented in
the anticipated motions handout.
Articles 1, 2, 4, 8,9, 10, 11, 12, 13, 15,
16, 17, 18, 19, 23, 47,48, and 50.
(Articles marked *)

*ARTICLE 1. Choosing
miscellaneous officials - Finance
Committee Recommends: Passing by
unanimous vote that the following
persons be elected to the indicated
o offices for the ensuing year:
Michael H. Masley;
of Lumber, Edward P.
Lindsay; Measurer of Wood and
Charcoal, Gary Petzold.

*ARTICLE 2. Hearing reports -
Finance Committee = Recommends:
Passing by unanimous vote that the town
accepts the reports of all officers and
committees as printed in the Annual
Town Report.

ARTICLE 3. Funding Transfers FY
2017 - Finance Committee
Recommends: Passing by unanimous
vote pursuant to Section 33B of Chapter
44 of the General Laws, voted to transfer
the sum of $94,347 from previously
appropriated but unexpended funds in the
following FY 2017 budgets:

Town Clerk

Town Clerk’s Office
Beverly Litchfield, Town Clerk
Carole Tardif, Assistant Town Clerk

Attendance:
Precinct A: 81
Precinct B: 71
Precinct C: 98
Precinct D: 90
Total ---------- 340

In accordance with the Warrant, as
posted, the inhabitants of the Town of
Wilbraham, qualified to vote in Town
affairs, met in Minnechaug Regional High
School on Monday, May 15, 2017. At
7:10 p.m. Moderator George Reich noted
a quorum was present and called the
meeting to order. The Moderator
welcomed all and commenced with a brief
explanation of the process for the evening.

In respect of tradition, the names of those
town employees recently deceased since
our last meeting were read. These names
are printed in the annual town report. A
moment of silence was held in their
honor.

The Pledge of Allegiance was then recited
followed by Town Clerk Beverly J.
Litchfield reading the call of the meeting.

Consent Agenda - Finance Committee
Recommends: Passing by unanimous
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#610 Library- $3,301
Salaries

#192 Town $43,445
Properties-Fuel

#194 Group Health | $47,601
Insurance

and to place such funds in the following
amounts in the following FY’2017

budgets:

#420 Highway-
Overtime (Snow
Removal)

$21,536

#420 Highway—
Expenses (Snow
Removal)

$69,510

#610 Library—
Expenses

$3,301




*ARTICLE 4. Ambulance Fund
Transfer -  Finance Committee
Recommends: Passing by unanimous vote
to appropriate $30,000 from Receipts
reserved for Appropriation for Ambulance
to the FY’2017 Ambulance Budget to
cover operating expenses.

ARTICLE 5. Parliamentary procedures
— Finance Committee Recommends:
Passing by a majority vote that the Town
adopt special parliamentary procedures for
the of the
provisions of Chapter 580 of the Acts of

purpose implementing

1980 (Proposition 2%2), as amended, and as
set forth in a document entitled "Article 5,
Exhibit A," on file with the Town Clerk.

ARTICLE 6. Compensation for elected
Town officials. Finance Committee
Recommends: Passing by a majority vote
to fix the compensation for elected Town
Officers for fiscal year July 1, 2017 to June
30, 2018, as follows: Assessors, $3.455
per year, chairman, $3,813 per year; Town
Clerk, $83,095 per year (all fees revert to
the Town treasury); Moderator, $200
Annual Town Meeting, $50 Special Town
Meeting; Selectmen, $5,001 per year,
chairman $5,833 per year; Tree Warden,
$10,315 per year; Water Commissioners,
$150 per year; Cemetery Commissioners,
no salary; Library Trustees, no salary;
Planning Board Members, no salary;
Poundkeeper, Field Drivers, Weighers of
Grain, Surveyors of Lumber, Measurers of
Wood and Charcoal; all other Town
officers elected other than by official
ballot, fees only, fixed by General Laws.

ARTICLE 7. Budget appropriations —
Finance = Committee = Recommends:
Passing by a majority vote to accept the
report of the Finance Committee and vote
to raise and appropriate $40,806,873 and
transfer $26,000 from offset receipts (for
Dog Officer Expenses) to cover the
necessary  capital expenditures and
operating expenses of the Town for Fiscal
Year 2018 (July 1, 2017 to June 30, 2018)
per appropriations listed separately in the

Town Meeting Workbook and
incorporated herein by reference, with the
exception of those budgets and

expenditures which will be voted on
separately in subsequent Articles.

Brief explanations were offered by
Finance Committee member Nancy Piccin
and Superintendent of Schools Albert
Ganem, Jr.

*ARTICLE 8. Water Enterprise Fund
Budget - Finance Committee
Recommends: Passing by unanimous
vote that the following sums be
appropriated for the Water Enterprise
Fund: Salaries, $415,089; Expenses,
$1,500,466, and that $1,915,555 be raised
as follows: $1,843,555 from Water
Department receipts and $72,000 from
retained earnings.

*ARTICLE 9. Water Enterprise Fund
Reserve Fund - Finance Committee
Recommends: Passing by unanimous
vote that the Town vote to appropriate
from water receipts the sum of $25,000
for a Fiscal Year 2018 Reserve Fund.

*ARTICLE 10. Wastewater Enterprise
Fund Budget - Finance Committee
Recommends: Passing by unanimous
vote that the following sums be
appropriated  for the  Wastewater
Enterprise Fund: Salaries, $232,356;
Expenses, $997,317, and that $1,229,673
be raised as follows: $1,161,673 from
Wastewater Department receipts and
$68,000 from retained earnings.

*ARTICLE 11. Wastewater Enterprise
Fund Reserve Fund - Finance
Committee Recommends: Passing by
unanimous vote that the Town
appropriates from wastewater receipts the
sum of $15,000 for a Fiscal Year 2018
Reserve Fund.

*ARTICLE 12. Solid Waste Enterprise
Fund Budget - Finance Committee
Recommends: Passing by unanimous

vote that the following sums be
appropriated for the Solid Waste
Enterprise Fund: Salaries, $140,750;

Expenses, $202,250, and that $343,000 be
raised as follows: $303,031 from Solid
Waste Enterprise Fund receipts, and
$39,969 from retained earnings.

*ARTICLE 13. Solid Waste Enterprise
Fund Reserve Fund - Finance
Committee Recommends: Passing by
unanimous  vote that the Town
appropriates from Solid Waste Enterprise
Fund receipts the sum of $4,000 for a
Fiscal Year 2018 Reserve Fund.

ARTICLE 14. Appropriation for
Capital Outlays — Finance Committee
Recommends: Requiring a two-thirds
vote, passing by a declared two-thirds

vote by the Moderator that the Town
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appropriates $1,447.000 to pay costs of
the following capital outlay items:

Vehicles & $1,150,000
Equipment

Remodeling Public | $297,000
Buildings

including the payment of all costs inci-
dental and related thereto; and that to meet
this appropriation, $150,000 shall be
transferred from Receipts Reserved for
Appropriation for Ambulance, to pay a
portion of the cost of the new quint fire
apparatus, and the Treasurer, with the ap-
proval of the Selectmen, is authorized to
borrow $1,447,000 in accordance with
Chapter 44 of the Massachusetts General
Laws, or pursuant to any other enabling
authority, and to issue bonds or notes of
the Town therefor. Any premium re-
ceived by the Town upon the sale of any
bonds or notes approved by this vote, less
any such premium applied to the payment
of the costs of issuance of such bonds or
notes, may be applied to the payment of
costs approved by this vote in accordance
with Chapter 44, Section 20 of the Gen-
eral Laws, thereby reducing the amount
authorized to be borrowed to pay such
costs by a like amount, or take any other
action relative thereto.

Brief presentations were made by Fire
Chief David Bourcier and Capital Plan-
ning Chairman Nick Manolakis.

*ARTICLE 15. Receipts reserved for
appropriation for ambulance — Finance
Committee Recommends: Passing by

unanimous vote to appropriate $754,275
from Receipts Reserved for Appropriation
for Ambulance to Ambulance personal
services, operating and capital costs, pur-
suant to Section 5 of Chapter 40 of the
General Laws.

*ARTICLE 16. Appropriations for Am-
bulance Depreciation Account — Finance
Committee Recommends: Passing by
unanimous vote to appropriate $50,000
from Receipts Reserved for Appropriation
for Ambulance to be held in a depreciation
account for vehicle and equipment re-
placement pursuant to Section 5 of Chap-
ter 40 of the Massachusetts General Laws.

(Continued on page 14)
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*ARTICLE 17. Receipts reserved for
appropriation for cemeteries — Finance
Committee Recommends: Passing by
unanimous vote to appropriate $20,000
from Receipts Reserved for Appropriation
for Cemeteries to Cemetery operating
expenses, pursuant to Section 5 of Chap-
ter 40 and Section 16 of Chapter 114 of
the General Laws.

*ARTICLE 18. Acceptance of PEG
Access and Cable Related Fund - Fi-
nance Committee Recommends: Pass-
ing by unanimous vote to accept General
Laws Chapter 44, Section 53F 3% which
establishes a special revenue fund known
as the PEG Access and Cable Related
Fund. This fund is to begin operation for
fiscal year 2018, which begins on July 1,
2017.

*ARTICLE 19. Receipts reserved for
appropriation for Wilbraham Public
Access Television — Finance Committee
Recommends: Passing by unanimous
vote to appropriate $202,207 from the
PEG Access and Cable Related Fund for
Appropriation for Wilbraham Public Ac-
cess Television, pursuant to Section 53F
% of Chapter 44 of the Massachusetts
General Laws.

ARTICLE 20. Reserve Fund_- Finance
Committee Recommends: Passing by
unanimous vote to raise and appropriate
$250,000 for a Fiscal Year 2018 Reserve
Fund.

ARTICLE 21. Special Appropriation
for road repaving and preservation —
Finance Committee Recommends: Pass-
ing by a majority vote to raise and appro-
priate $150,000 to repave, resurface and/or
crack seal public ways.

ARTICLE 22. Other Post Employment
Benefits Liability Trust Fund — Finance
Committee Recommends: Passing by
unanimous vote that the town vote to raise
and appropriate or transfer from the fol-
lowing available funds (free cash, water
receipts, wastewater receipts, solid waste
receipts, receipts reserved for appropria-
tion for ambulance) a sum of money to be
placed into the Other Post-Employment
Benefits Liability Trust Fund, established

under the provisions of Massachusetts
General Laws Chapter 32B, Section 20,

ARTICLE 28. Zoning By-Law
Amendment - Rezoning from R-40 to
N.S. - Planning Board Recommends:

FUND SOURCE AMOUNT
General Fund Raise and appropriate $300,000
Water Enterprise Fund Water receipts $9,800
Wastewater Enterprise Fund Wastewater receipts $4,200
Solid Waste Enterprise Fund Solid waste receipts $2,000
Receipts Reserved for Receipts reserved for $7,800
Appropriation for Ambulance | appropriation for ambulance

*ARTICLE 23. Municipal Building
Insurance Fund - Finance Committee
Recommends: Passing by unanimous
vote to raise and appropriate $1,000 for
the Municipal Building Insurance Fund.

ARTICLE 24. Stabilization Fund -
Finance = Committee = Recommends:
Passing by unanimous vote to transfer
$50,000 from Free Cash to be added to the
Stabilization Fund and to transfer
$250,000 from free cash to be added to the
Capital Stabilization Fund, both in
accordance with Section 5B of Chapter 40
of the Massachusetts General Law.
ARTICLE 25, Zoning By-Law
Amendment -  Agricultural Use
Regulations -  Planning  Board
Recommends: Requiring a two-thirds
vote, passing by a declared two-thirds vote
by the Moderator to amend the Wilbraham
Zoning By-Law as printed in Article 25 of
the Warrant.

This article was moved to follow Article 54
since the information in Article 54 would
be reflected in Article 25.

ARTICLE _ 26. Zoning By-Law
Amendment - Restoration of Non-
Conforming Uses and Structures -
Planning Board Recommends:
Requiring a two-thirds vote, passing by
unanimous vote to amend the Wilbraham
Zoning By-Law as printed in Article 26 of
the Warrant.

ARTICLE _ 27. Zoning By-Law
Amendment — Miscellaneous Business
Use Regulations - Planning Board
Recommends: Requiring a two-thirds
vote, passing by a declared two-thirds vote
by the Moderator to amend the Wilbraham
Zoning By-Law as printed in Article 27 of
the Warrant.
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Requiring a two-thirds vote, passing by a
declared two-thirds vote by the Moderator
to amend the Wilbraham Zoning By-Law
as printed in Article 28 of the Warrant.

ARTICLE 29. Acceptance of Public
Ways - Passing by a majority vote to
accept Carla Lane as a public way as
printed in Article 29 of the Warrant.

ARTICLE 30. Acceptance of Deeds —
Requiring a two-thirds vote, passing by a
declared two-thirds vote by the Moderator
that the Town accept such deeds and
grants of land given to the Town as
recorded at the Hampden County Registry
of Deeds or the Hampden County Land
Registration Office since the date of the
last Annual Town Meeting as filed by the
Board of Selectmen with the Town Clerk
as “Article 30, Exhibit A.

ARTICLE 31. Community
Preservation Program Budget -
Finance Committee = Recommends:
Passing by a majority vote to appropriate
or reserve from the Community
Preservation annual revenues in the
amounts recommended by the
Community Preservation Committee for
committee administrative Costs,

community preservation projects and
other expenses in fiscal year 2018, as
printed in Article 31 of the Warrant, with
each item to be considered a separate
appropriation.




APPROPRIATIONS

FY 2018 estimated revenues for Administrative Costs $7,500
RESERVES:
FY 2018 estimated revenues for Historic Preservation Reserves | $41,472
FY 2018 estimated revenues for Community Housing Reserves | $41,472
FY 2018 estimated revenues for Open Space Reserves $41,472
FY 2018 estimated revenues for Non-Committed Reserves $290.309
FY 2018 estimated total of revenue in Reserves $414,725
Estimated new surcharge collections for FY 2018 $360,630
Estimated State Match for FY 2018 $54,095
FY 2018 estimated total $414,725
ARTICLE 32. Community ARTICLE 35. Community Preservation

Preservation Program Project for
Preservation of Town Record Books —
Finance Committee = Recommends:
Passing by a majority vote to transfer
$9,254 from the Community Preservation
Historic  Preservation Fund for a
Community Preservation Project for the
preservation of town record books in the
custody of the Town Clerk.

ARTICLE 33. Community
Preservation Program Project for the
Country Club of  Wilbraham
Farmhouse - Finance Committee

Recommends: Passing by a majority vote
to transfer $44,180 from the Community
Preservation Historic Preservation Fund
for a Community Preservation Project to
provide funding for a maintenance and
improvement project to preserve the
physical structure of the Country Club of
Wilbraham’s Farmhouse, formerly the old
clubhouse.

ARTICLE 34. Community
Preservation Program Project for the
Wilbraham Children’s Museum -
Finance Committee = Recommends:
Passing by a majority vote to transfer
$8,000 from the Community Preservation
Historic  Preservation Fund for a
Community Preservation Project to
provide funding to remove and relocate
the building’s septic tank as well as to
remove a large tree in order to install the
septic tank and an ADA (Americans with
Disabilities Act) ramp in the appropriate
locations so to make the Wilbraham
Children’s Museum fully accessible and
finish accessibility code renovations to
the Wilbraham Children’s Museum.

Program Project for Tennis Court
Restoration at Minnechaug Regional
High School - Finance Committee
Recommends: Passing by a majority vote
to transfer $61,541 from the Community
Preservation Non-Committed Fund for a
Community Preservation Project to
provide funding for the restoration of
Minnechaug Regional High School
(MRHS) Tennis Courts so to refurbish and
extend the life of the tennis courts and
provide adjacent ADA parking spaces and
handicap accessible entrance gate to the
tennis courts.

ARTICLE 36. Community
Preservation Program Project for
Atlantic  White Cedar Swamp
Management Project - Finance

Committee Recommends: Passing by a
majority vote to transfer $24,000 from the
Community Preservation Open Space
Fund for a Community Preservation
Project to implement a CPA funded
Atlantic White Cedar Swamp
Management Project within Town-owned

conservation land known as Atlantic
White Cedar Swamp.
ARTICLE 37. Community

Preservation Program Project for
Thayer Brook Easy Woodland Trail —
Finance Committee = Recommends:
(Referred back to committee.) Motion
made and seconded to table this article to
the end of the meeting. Motion passed by
declared two-thirds vote by the
Moderator. Taken as last article of the
evening — Due to confusion on correct
wording, a motion was made and
seconded to refer this article back to the
Community Preservation Committee for
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further review. Motion carried by
unanimous vote.
(MOTION [BOILARD]: Move to

transfer $54,800 from the Community
Preservation Non-Committed Fund to
provide monies for the design and
construction of an ADA accessible trail
at Thayer Brook.)

ARTICLE 38. Community
Preservation Program Project for
Glendale Cemetery -  Finance

Committee Recommends: Passing by a
majority vote to transfer $19,320 from
the Community Preservation Non-
Committed Fund to provide funding to
repair thirty (30) colonial tablets in
Glendale Cemetery.

ARTICLE 39. Community
Preservation Program Project for Spec
Pond Fishing Platform - Finance
Committee Recommends: Passing by a
majority vote to transfer $5,000 from the
Community Preservation Non-Committed
Fund for a Community Preservation
Project to complete the Spec Pond
Fishing Platform/Dock project.

ARTICLE 40. Community
Preservation Program Project for Spec
Pond Pavilion/Picnic Grove/Basketball
Courts Landscaping - Finance
Committee Recommends: Passing by a
majority vote to transfer $79,829 from

the Community Preservation Non-
Committed Fund for a Community
Preservation  Project that includes

landscaping and installing fencing around
the Spec Pond basketball courts, the
Picnic Grove and Pavilion.

ARTICLE 41. Community
Preservation Program Project for Spec
Pond Beach - Finance Committee

Recommends: Passing by a majority
vote to transfer $40,000 from the
Community Preservation Non-Committed
Fund for a Community Preservation
Project to conduct a study of Spec Pond
Beach’s Guardhouse and Bathhouse
buildings; lay a concrete walkway
around, and erect a shade structure near,
the Bathhouse and necessary tree
removal and stump grinding.

ARTICLE 42. Community
Preservation Program Project for the
Spec Pond Remediation — Finance

(Continued on page 16)
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Committee Recommends: Passing by a
majority vote to transfer $75,000 from the
Community Preservation Non-Committed
Fund for a Community Preservation Project
to remediate the invasive plants within
Spec Pond.

ARTICLE 43. Community Preservation
Program Project for Affordable Housing
Renovations - Finance Committee
Recommends: Passing by a majority vote
to transfer $197,216 from the Community
Preservation Affordable Housing Fund and
$27,784 from the Community Preservation
Non-Committed Fund for a Community
Preservation Project to redesign fifteen (15)
congregate housing units into nine (9) one-
bedroom apartments with four (4)
apartments designed to be wheelchair
accessible at The Pines, located at 88 Stony
Hill Road.

ARTICLE 44. Community Preservation
Program Project for Old Meeting House
Preservation - Finance Committee
Recommends: As amended, passing by a
majority vote to transfer $3,120 from the
Community Preservation Historic
Preservation Fund for a Community
Preservation Project to rehabilitate and
restore study the attic level of the Old
Meeting House so to further preserve the
historic building.

A motion to amend article by deleting
“rehabilitate and restore” and insert “study”
in its stead passed by a majority vote. Vote
on final wording listed above.

ARTICLE 45. Mount Marcy (Silo
Farm Associates, LLC) Land Purchase
— Finance Committee Recommends:
Requiring a two-thirds vote, passing by a
declared two-thirds vote by the
Moderator to appropriate Two Hundred
Thousand Dollars ($200,000) to be
expended, in addition to the One Hundred
Fifty Thousand Dollars ($150,000)
previously appropriated under Article 31
of the Warrant at the 2016 Annual Town
Meeting, for a total project appropriation
of Three Hundred Fifty Thousand Dollars
($350,000) to pay costs of acquiring, by
negotiated purchase, a parcel of land
referred to as "Mount Marcy" and being a
portion of property located at 611V
Glendale Road owned by Silo Farm
Associates, LLC, consisting of 47.31
acres, more or less, and identified more
specifically in the Purchase and Sale
Agreement dated May 1, 2017, between

Silo Farm Associates, LLC and the Town
of Wilbraham, to be managed and
controlled by the  Conservation
Commission of the Town of Wilbraham
in accordance with M.G.L. Chapter 40,
Section 8C for conservation and passive
recreation purposes; that to meet this
appropriation, the Treasurer, with the
approval of the Board of Selectmen, is
authorized to borrow said amount under
and pursuant to Chapter 44 and Chapter
44B of the General Laws, or pursuant to
any other enabling authority, and to issue
bonds or notes of the Town therefor,
provided, however, that the amount of
any borrowing authorized by this vote
shall be reduced by any federal or state
aid or private donations received by the
Town prior to the issuance of such bonds
or notes; that the Board of Selectmen and
the Conservation Commission are
authorized to file on behalf of the Town
of Wilbraham any and all applications
deemed necessary for funding from The
Commonwealth of Massachusetts LAND
grant program or any other applications
for funds in any way connected with the
scope of this acquisition; that the Board
of Selectmen and the Conservation
Commission, as they deem appropriate,
are authorized to enter into all agreements
and execute any and all instruments
including the conveyance of a perpetual
conservation restriction to the
Minnechaug Land Trust or any other
nonprofit organization qualified and
willing to hold such a restriction in
accordance with M.G.L. Chapter 184 as
required by Section 12(a) of Chapter 44B
or Chapter 293 Section 10 of the Acts of
1998 as amended, as may be necessary on
behalf of the Town of Wilbraham to
affect said purchase.  Any premium
received by the Town upon the sale of
any bonds or notes approved by this vote,
less any such premium applied to the
payment of the costs of issuance of such
bonds or notes, may be applied to the
payment of costs approved by this vote in
accordance with Chapter 44, Section 20
of the General Laws, thereby reducing the
amount authorized to be borrowed to pay
such costs by a like amount. A motion
adjourn the meeting until Tuesday, May
16, 2017 at 7:00 PM failed to pass by a
majority. Meeting continued with the next
article.

ARTICLE 46. Public Safety
Communication System Upgrade -
Finance Committee = Recommends:
Passing by unanimous vote that the Town
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transfer from free cash (2016) Thirty
Nine Thousand Nine Hundred Four
Dollars and Twenty Six cents($
39,904.26) and from Premium on the
2017 Bond issue, One Hundred Ninety
Thousand Ninety Five Dollars and
Seventy Four cents ($190,095.74) in
addition to the Two Hundred Fifty
Thousand Dollars ($250,000) previously
appropriated under Article 23 of the
Warrant at the 2014 Annual Town
Meeting to be used to upgrade the multi-
site two-way Public Safety radio system.

*ARTICLE 47. Authorization to
Dispose of Surplus Equipment -
Finance Committee = Recommends:
Passing by unanimous vote that the Town
authorizes the Board of Selectmen on
behalf of the Town to sell, transfer, or
otherwise dispose of damaged, obsolete,
or unneeded tangible personal property
or equipment owned by the Town.

*ARTICLE 48. Grants Authorization
— Finance Committee Recommends:
Passing by unanimous vote that the
Town authorizes the Board of Selectmen
to apply for and accept federal or state
grants or monies as may be available and
to authorize the expenditure of any such
grants or funds received from the LAND
Grant Program, and to authorize the
Board of Selectmen and/or Conservation
Commission to grant a conservation
restriction on said parcel(s) of land, if
applicable, pursuant to the provisions of
G.L. c.44B, Section 12, such grants in
accordance with the terms of said grants.

ARTICLE 49. Adoption of New
General By-Law — Article I, Section
112 Departmental Revolving Funds —
Passing by a majority vote to amend the
General By-Laws of the Town of
Wilbraham by adding a new Section,
Article I, Section 112, as set forth in a
document entitled “Article 49, Exhibit
A”, to establish and authorize revolving
funds for wuse by certain Town
departments, boards, committees,
agencies or officers under M.G.L. c. 44 §
53EYa.

The Town of Wilbraham authorizes the
following Revolving Funds:

(Continued on page 17)



Revolvin Department, Fees, Charges, | Program or Activity Restrictions or Other Fiscal
g Fund Board, or Other Expenses Payable Conditions on Requirements or Years
Commiittee, Receipts from Fund Expenses Reports
Agency or Credited to Payable From
Officer Fund Fund
Authorized to
Spend from
Fund
Council Director of Elder Revenue Payment of costs Expenditures Transfer end of Fiscal
on Aging Affairs collected from connected with authorized by the year balance to year
donations from | programs and events; | Director of Elder | subsequent fiscal | 2018 and
individuals, repair and Affairs, not year. subseque
organizations maintenance of exceeding a total nt years.
and events; equipment and of $20,000 in any
me.rnorl.al ﬁershmgs,.purchase fiscal year. The balance in
donations; and of memorials and .
fees for classes, volunteer the revolving
. e account shall not
trips and recognitions; and fees
programs for instructors and exceed $20,000
classes.
Compost | Director of Public Revenue To purchase Expenditures Transfer end of Fiscal
Bins Works collected from additional compost authorized by the year balance to year
the sale of bins. Director of Public | subsequent fiscal | 2018 and
compost bins. Works, not year. subseque
exceeding a total nt years.
of $5,000 in any
fiscal year. The balance in
the revolving
account shall not
exceed $5,000
Cemeteri Cemetery Revenue To purchase Expenditures Transfer end of Fiscal
es Commissioners collected from boundary markers, authorized by year balance to year
the sale of foundations, and Cemetery subsequent fiscal | 2018 and
boundary opening and closing Commissioners, year. subseque
markers; of graves. not exceeding a nt years.
foundations, total of $20,000 in
winter access any fiscal year. The balance in
charges and for .
opening and the revolving
closing graves account shall not
exceed $20,000
Communi Conservation Revenue To purchase goods, Expenditures Transfer end of Fiscal
ty Garden Commission collected from tools and services, authorized by year balance to year
the Community including water Conservation subsequent fiscal | 2018 and
Garden lot resources, for the use Commission, not year. subseque
rentals fees and of the gardeners exceeding a total nt years.
donations. enrolled in the of $6,000 in any
program. fiscal year. The balance in
the revolving
account shall not
exceed $6,000
*ARTICLE 50. Authorization to Enter Board it is in the best interests of the Town.  1-nimous vote to rescind the unused
into Lease/Purchase Agreements - The Board of Selectmen shall identify borrowing authorizations identified and
Finance Committee = Recommends: within its budget submission to the Finance

Passing by unanimous vote that the Town
vote to authorize the Board of Selectmen
to make contracts for the lease, with option
to purchase, of various municipal
equipment, subject to annual
appropriation, if in the opinion of the

Committee, any contract for the lease with
an option to purchase.

ARTICLE 51. Rescind Unused
Borrowing Authorizations — Finance
Committee Recommends: Passing by
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printed in Article 51 in the Warrant,
whose final costs were less than the
amounts authorized or were paid down
prior to permanent financing that were
approved by previous Town meetings.

(Continued on page 18)



UNISSUED DATE OF WARRANT ORIGINAL PURPOSE
AMOUNT APPROVAL ARTICLE
$385,000 5/16/16 14 Departmental Equipment
$21,000 5111/15 47 Departmental Equipment
ARTICLE 52. Town By-Law existing Town By-Laws Article I General

Amendment - Revisions to General By-
Laws — Passing by unanimous vote to
amend the General By-Laws of the Town
of Wilbraham, as recommended by the By
-Law Study Committee, by making the
non-substantive changes set forth in the
document entitled "2017 Proposed
Revisions to General By-Laws of the
Town of Wilbraham" by inserting the red
text and deleting the strikethrough red text
as shown therein, which document is on
file with the Town Clerk's Office and
available on the Town's official website at
http://www.wilbraham-ma.gov. The
revisions in this document include, but are
not limited to; those outlined in the
document entitled “2017 Outline of
Proposed Revisions to the General By-
Laws of the Town of Wilbraham” set
forth in a document entitled “Article 52,
Exhibit B”.
ARTICLE 53. Adoption of New
General By-Law — Article VI, Section
610 Pawnbrokers, Junk and
Secondhand Dealers - Passing by
unanimous vote to modify the existing
Town By-Laws, relative to Article VI
Regulation of Public Conduct, Section
610 “Collecting Junk”, by deleting it in its
entirety, and replacing it as set forth in a
document entitled “Article 53, Exhibit C”
on file with the Town Clerk.

ARTICLE 54. Adoption of New
General By-Law — Article VI, Section
605 Regulations Concerning Chickens
on Fewer than Five (5) Acres — Passing
by a majority vote to modify the existing
Town By-Laws, relative to Article VI-
Regulation of Public Conduct, by adding
a new Section 605 ‘“Regulations
Concerning Chickens on Fewer than Five
(5) Acres” as set forth in a document
entitled “Article 54, Exhibit D” on file
with the Town Clerk.

ARTICLE _55. Town By-Law
Amendment — Fines for Violations —
Passing by unanimous vote to modify the

Provisions, Section 103 “Fines for
Violations” by deleting it in its entirety
and replacing it with the following:

SECTION 10.8 MARIJUANA NOT
MEDICALLY PRESCRIBED

Consistent with MGL Ch. 94G, Section 3
(a)(2), all types of marijuana
establishments as defined in MGL Ch.
94G, Section 1(j), to include all marijuana
cultivators, marijuana testing facilities,
marijuana product manufacturers,
marijuana retailers or any other types of
licensed marijuana-related businesses,
shall be prohibited in the Town of
Wilbraham.

ARTICLE _59. Zoning By-Law

Amendment - Temporary Moratorium

on Recreational
SECTION 103 FINES FOR VIOLATIONS Marijuana
. .. Establishments-
Whoever violates any of the provisions of these By- Planning Board
Laws shall be punished by a fine of twenty dollars ($20), | Recommends:

unless otherwise provided by the Mass. Gen. Laws or

these By-Laws.

Requiring a two-thirds
vote, passing by a
declared two-thirds vote

ARTICLE 56. Town By-Law Amend-
ment — Destruction of Signs — Passing
by unanimous vote to modify the existing
Town By-Laws Article VII Traffic By-
Laws, Section 704 “Destruction of Signs”
by increasing the fine from twenty ($20)
dollars to fifty ($50) dollars.

ARTICLE 57. Town By-Law Amend-
ment-Marijuana Not Medically Pre-
scribed — Passing by a majority vote to
amend the General By-laws of the Town
of Wilbraham by adding a new General
By-law Section 638 as follows:

by the Moderator, to
amend the Wilbraham Zoning By-laws by
adding a new Section 10.9 as set forth in a
document, entitled “Article 60, Exhibit
E”.

ARTICLE _60. Water Enterprise
Retained Earnings - Passing by a
majority vote to appropriate $118,172
from available funds in the Water
Enterprise Fund retained earnings account
to fund painting, cleaning and repairs to
the 2 million gallon water tank on Bartlett
Avenue.

SECTION 638 MARIJUANA NOT MEDICALLY PRESCRIBED

Consistent with MGL Ch. 94G, Section 3(a)(2),

all types of marijuana

establishments as defined in MGL Ch. 94G, Section 1(j), to include all marijuana
cultivators, marijuana testing facilities, marijuana product manufacturers, marijuana
retailers or any other types of licensed marijuana-related businesses, shall be

prohibited in the Town of Wilbraham.

ARTICLE 58. Zoning By-Law
Amendment -Marijuana Not Medically
Prescribed — Planning Board Recom-
mends: Requiring a two-thirds vote,
passing by a declared two-thirds vote to
amend the Wilbraham Zoning By-laws by
adding a new Zoning By-Law Section
10.8 as follows:
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ARTICLE _61. Drainage System
Repairs -  Finance @ Committee
Recommends: Passing by unanimous
vote to raise and appropriate or transfer
from available funds (free cash) $250,000
to be used for Repairs to a Drainage

System on Main Street.

Motion to adjourn the annual town
meeting to the annual town elections
scheduled for May 20, 2017 was made

(Continued on page 19)




REG. SCHOOL COMMITTEE — 3 YRS.

Patricia Gordon E 345
Shemill Carmana D 044*
Dennis John McCarthy E 269
Patricia McDianmid D GO0
Patrick O. Kieman T04*

CEMETERY COMMISSIONER —3 YRS.

Wilfred F.. Fenaud Jr D 1304+
WATER COMMISSIONER — 3 YRS
Thomas D. Pilarcik T48*
Rik Alvarez D 533
Jeffrey E. Litchfield 225
LIBRARY TRUSTEE —3 YRS

Linda F. Morarty E D64*
Linda Marna Dagradi D TO1*
Fonnie Lynn Haislip-Hansheny D 613
PLANNING BOAFRFD - 5 YRS

James J. Fooney E g01*
Eevin . Comidan 602
PLANNING BOARD — 2 YRS

James E Moore, Jr 1204*

June 23, 2017

B oston, MA

Articles 26, 27, 28, 49, 55 and 56 - We
approve Articles 26-28 and 49, 55, 56,
and the map related to Article 28, from
the May 15, 2017 Wilbraham Annual
Town Meeting. (This is part one of
articles submitted to this office for
review.)

Maura Healey
Attorney General
Nicole B. Caprioli
By: Nicole B. Caprioli
Assistant Attorney General
Municipal Law Unit
10 Mechanic Street, Suite 301
Worcester, MA 01608
(508) 792-7600 ext. 4418
nicole.caprioli @state.ma.us

Total Registered Voters — 10,418
Total Vote Cast —————————— 1,746
% Voted ———— 17%
SELECTMAN -3 YRS.
Susan C. Bunnell 1102*
Dawvid A Sanders E 5890
ASSESSOR — 3YRS.
John M. Wesolowski E 1288+

2017 ANNUAL TOWN ELECTION
MAY 20,2017

Voted by Precinet Total Registered
Precinct A — 300 2688
Precinct B — 394 2572
Precinct C — 416 2538
PrecinctD — 337 2620

QUESTION 1 —ProhibitMarijuana
Establishments

YES — 1244%*

NO — 477

ATTEST: Beverly I. Litchfield, MMC, CMMC
Towmn Clerk

* Denotes Winner

TOWN BULLETIN

September 1, 2017

B oston, MA

Articles 25, 52, 53, 54, 57, 58 and 59 -
We approve Articles 25, 52, 53, 54, 57, 58
and 59 from the May 15, 2017 Wilbraham
Annual Town Meeting.

Maura Healey
Attorney General
Nicole B. Caprioli
By: Nicole B. Caprioli
Assistant Attorney General
Municipal Law Unit
10 Mechanic Street, Suite 301
Worcester, MA 01608
(508) 792-7600 ext. 4418
nicole.caprioli @state.ma.us

(Continued from page 18)

and seconded. Motion carried by
unanimous vote. Meeting adjourned at
11:45 p.m.

Respectfully submitted,
Beverly J. Litchfield, MMC, CMMC
Town Clerk of Wilbraham

Information and
Technology
(IT) Department

During 2017, much of the IT
Department’s  time was  utilized
supporting the day-to-day technology
needs of all Town municipal
departments. The IT Department
currently has 3 full time staff members
(IT Director, Network Administrator and
a Helpdesk/Website Support
Technician). Outside consultants were
leveraged to provide the extra support
when needed.

Many IT Department accomplishments
are below:

o Supported all Town department
printers,  copiers,  network
devices, workstations, servers,
software, video, phone, radio,
security and other “IT-like”
systems. IT staff priority is to
ensure that all Town
departments maintain continuity
of business operations —
especially  those  providing
public facing services.

o Continued using open source
virtualization technologies to
virtualize more Town servers
and workstations.

o Continued operation and
maintenance of wireless
technology in Town buildings.
Many Town buildings and
properties support free Wi-Fi
access.

o Continued maintenance and
operation of the municipal
building-to-building (WAN/
VPN) network using free and

(Continued on page 20)
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(Continued from page 19)

open software on commodity
hardware.

Continued  battery  backup
(UPS) installation, upgrades and
battery maintenance in all
facilities.

Continued working with
surrounding  municipal and
regional IT Directors to plan
framework for future
regionalization, mutual aid,
grant application, training and
other group efforts.

Continued maintenance,
upgrades and content
coordination for the Town
website (http://wilbraham-
ma.gov) and other linked
Internet technologies

(Facebook, Twitter, Blackboard
Connect [reverse 911], and
others).

Continued involvement in the
design, planning, installation
and maintenance of the Town's
public safety and other radio
communication systems.

Continued performing memory,
hard drive and component
upgrades, cleanings and other
maintenance to extend the
useful lifespan of Town
computers and network devices.

Continued e-waste removal
from Town facilities and
departments for proper re-
purposing  or  eco-friendly
recycling.

Continued operation and
monitoring of MBI fiber circuits
for Town Hall and Fire HQ
buildings.

Continued operation and
maintenance of IT Department
emergency operations center
(EOC) radio communications
system. EOC system enables IT
Department to monitor
government  communications
(FD, PD, DPW) and
incorporates civilian Ham radio
integration. The system utilizes
off-grid battery power which
can be charged via grid
connection or solar/other power.
The system is portable and can

(Continued on page 21)

VOTER REGISTRATION BY PRECINCT
(As of December 31, 2017)

Paolitical
PREC Rep Dem Unen Liber. Deesignations Total
A 538 754 13200 3 32 2717
B 309 674 1393 4 18 2508
C 543 580 1396 9 20 2548
D 482 704 1416 3 14 2619
TOTAL: 2072 2712 5595 19 84 10,482
VITAL STATISTICS
BIRTHS 014 2015 2016 2017
MALES 35 43 20 50
FEMALES 44 40 34 35
TOTALS 79 83 63 85
MARRIAGES 42 41 49 46
DEATHS
MALES 106 106 a5 92
FEMAILES 152 154 120 146
TOTALS 258 260 215 238

ATTEST: Beverly J. Litchfield, MMC, CMMC
Town Clerk

TOJWN CLERK - STATEMENT OF RECEIPTS & DISBURSEMENTS
JULY 1, 2016 — JUNE 30, 2017

FY ‘17 RECEIPTS
2310 DOGTAG REGISTRATIONS $24.100.75

4 STRAY FINES S 4000
2 BOARDINGFEES S 2000
326 LATEFEES $11.655.00
9 NON-CRIMINAL TICKETS S 830.00
19 MISCELLANEOUS FEES s 2022
39 MARRIAGE LICENSES §1.170.00
1.358 COPIES OF RECORDS 513.574.55
286 HUNTING PERMISSIONS S 572.00
128  BUSINESS CERTIFICATES $5.040.00
5 RAFFLE PERMITS S 100.00
7 GASPERMITS § 820.00
2 CEMETERY BOOKS 5 4.00
g STREET LISTING BOOKS § 115.00
3 POLELOCATIONS S 12000
TOTALFY ‘17 RECEIPTS $58.201.52

As stated in Section 106 of the Wilbraham Town By-Laws, whenever anv Town official
or committee is entitled to collect any fees, said fees shall revert to the Town treasury
unless otherwise provided by statute or this By-Law. All fees listed above have been
disbursed to the Town treasury.
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(Continued from page 20)

be made mobile during
emergencies.
° Continued usage of cloud/SaaS

services for some departments
and evaluation of feasibility
and cost effectiveness of
migrating  other internally
hosted systems to these
services.

° Worked with the Police
Building Committee and all
related project managers and
vendors to successfully
implement all technologies in
the new police station.
Technologies include: HVAC
control/monitoring,  security
and access control
management, surveillance
systems, wireless
computers and phones.
Migrated all servers,
workstations,  printers  and
phone system from the old
building.

° Worked with an outside vendor
to install a new fiber optic
plant that connects SafetyNET
(FD, PD, DPW and IT
buildings) with the Ridge Road

communications tower site,
Library, Fire Station 2 and
Public Access.

L] Discontinued MBI fiber

connections at Library, Fire
Station 2 and the old police
station to save costs.

o Took over the old police
station at 16 Main Street.
Migrated IT  staff and
equipment from Town Hall to
the new building. The new
building will serve as IT staff
offices and meeting space,
technology inventory and
archival storage, and offsite
disaster recovery storage for
existing data rooms located in
other town buildings..

IT Department
Nathan DeLong, Director
John Sternala, Network Administrator
Wayne Wrubel, IT Support &
Website Technician

Board of Selectmen

controller &
and access points, additional [

In May 2017, Robert W. Russell;
Robert J. Boilard and Susan C. Bunnell
resumed their seats on the Board of
Selectmen. Following the Annual Town
Election, the Board of Selectmen
reorganized with Robert W. Russell
assuming the position of Chairman,
Robert J. Boilard, Vice Chairman, and
Susan C. Bunnell as Clerk.

The Board typically meets weekly on
Monday evenings at 7:00pm, less often
during the summer months. The
Selectmen approve a quarterly meeting
schedule which is posted on the town
website and in Town Hall. Meeting
agendas are posted a minimum of 48
hours prior to scheduled meetings.

The Board of Selectmen attended to
various municipal matters throughout
2017, such as lease agreements, the
Annual Budget, Town Meeting,
consideration of disposition of surplus
property, bid awards, petitions for
underground conduit installations,
personnel matters, acceptance of public
ways, Town committee and board
oversight and approving or supporting
various grants, regional initiatives and
licensing applications, et. al.. There were
also several matters worthy of individual
mention, including: participation in the
Massachusetts Department of
Environmental Protection’s application
procedure for, and oversight of the public
hearing process regarding JPZ, Inc.’s
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rd of Selectmen

[

major modification of the existing site
assignment for solid waste handling
facility on Old Boston Road; demolition of
2451 Boston Road (the former Belli’s
Restaurant property); Wilbraham’s
participation and withdrawal from the
proposed Regional Emergency
Communication Center; and the
completion of construction of the new
police  station on Boston Road.
Additionally, the Board of Selectmen
focused on economic development by
creating and appointing an Economic
Development Initiative Steering
Committee to  examine  economic
development in Wilbraham and  seek
opportunities to promote, sustain and
support economic development in Town.
The Board also invited guest speakers,
such as Joseph Turek, from Palmer
Redevelopment Authority and others to
discuss economic development at Board
meetings to determine opportunities and
programs that may be suitable to stimulate
economic development in Wilbraham.

The Board of Selectmen addressed several
neighborhood issues in 2017 involving
Highmoor Drive/Rice Nature Preserve,
Wilbraham Children’s Museum and Crane
Hill Disc Golf Course. The Selectmen
worked with the Highmoor Drive
residents, Minnechaug Land Trust and the
Conservation Commission to resolve some
issues occurring at the entrance of Rice
Nature Preserve through  several
neighborhood meetings conducted at the

(Continued on page 22)
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Selectmen’s meetings. As a result, the
Police  Department increased their
monitoring of traffic speed and suspicious
activities occurring on Highmoor Drive
and its cul-de-sac and a new entrance/
regulation sign was installed at the Rice
Nature Preserve entrance on Highmoor
Drive. The Board of Selectmen worked
with Board of Directors of the Wilbraham
Children’s Museum and the abutting
residents of the Wilbraham Children’s
Museum to mediate issues that arose as
result of accessibility improvements
occurring on the property of the
Wilbraham Children’s Museum.  After
various meetings with the parties, the
Wilbraham Children’s Museum made
accommodations to assist in alleviating
some of the neighbors’ concerns. The
Board also addressed concerns raised by
abutting neighbors of the Crane Hill Disc
Golf Course by working with the
Playground and Recreation Commission,
Park and Recreation Department and the
members of the Crane Hill Disc Golf
League.

In 2017, the Board of Selectmen
recognized William and Cynthia Lyons
for their generous gifts to the Wilbraham
Police Department and the Fire
Department’s Ambulance Fund with an
official citation. ~The Selectmen also
honored  Wilbraham and  Monson
Academy for its charitable donation to the
Wilbraham Fire Department to assist with
the purchase of a new ladder truck. In
addition, the Selectmen recognized Isabela
Ferraro for her distinguished
achievements in Girl Scouting.

As the policy making body for the Town,
the Board of Selectmen met numerous
times and worked closely with the Bylaw
Study Committee to revise and update
several of the Town’s bylaws.
Accordingly, the Selectmen and Bylaw
Study Committee proposed a number of
bylaw changes and new bylaws at the
Town Meeting in May 2017, all of which
were approved.

Organizational

Following reorganization in May 2017,
the  Selectmen  determined liaison
responsibilities so that Town Departments
and Boards/Committees/Commissions
each had a liaison from the Selectboard.
These assignments were:

2017 Selectmen Liaison Assignment

Robert W. Russell
Chairman

Robert J. Boilard
Vice Chairman

Susan C. Bunnell
Clerk

HWRSD School Committee

Local Emergency
Planning Committee

Finance Committee

Cable TV Advisory Solid Waste Advisory Fire Department
Committee
Public Access TV Scantic Valley Health Police Department
Committee Trust

Country Club of Wilbraham Commission on Wilbraham Nature &
Disability Cultural Center
Zoning Board of Appeals Planning Board Water Commission

Conservation Commission

Assessors’ Office

Sewer Advisory Board

Community Preservation Building Department Council on Aging
Committee
Historical Commission Public Library Open Space &

Recreation Committee

Cemetery Commission

Department of Veterans’

Cultural Council

Affairs
Personnel Board Playground & Recreation Capital Planning
Committee Committee
Broadband Advisory Traffic Safety Team Treasurer’s/Collector’s
Committee Office
Information Technology Advisory Board of
Health

Accounting Office

Engineering Dept./DPW

There were other organizational/personnel
changes that the Selectmen addressed in
2017, (for further information, please see
Wilbraham 2017 Notables in the
beginning section of the Town Report.)
The Selectmen said farewell to retiring
Fire Chief Francis Nothe (December
2016) and promoted Deputy Fire Chief
David Bourcier to Chief. Police Chief
Roger Tucker retired in December 2017
and Police Captain Robert Zollo was
promoted Police Chief effective January
1, 2018. Relative to collective bargaining,
the Selectmen ratified two Collective
Bargaining  Agreements in @ 2017:
International Association of Firefighters,
AFL-CIO, Local 1847 Union and New
England Police Benevolent Association,
Local 120 Union. Both Collective

22

Bargaining Agreements are effective from
July 1, 2016 until June 30, 2020.

In addition to directing matters relative to
the Town’s organizational structure and
personnel, the Board also oversaw the
Town’s various committees, boards and
commissions. The Selectmen met
regularly with members of the Finance
Committee, HWRSD School Committee,
Bylaw Study Committee and Community
Preservation Committee to stay abreast of
their progress as well as to answer
questions or provide guidance. In 2017,
the Board appointed or re-appointed 137
volunteers to various Town Committees,
Boards and Commissions.

(Continued on page 23)
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Licenses/Permits

The Board of Selectmen serves as the
Local Licensing Authority and the Board
of Health in Wilbraham. Part of that
authority included the issuance of licenses
and permits to businesses, vendors or
individuals seeking to conduct business in
Town.

approving 4 sewer commitments; and
reviewing requests for 7 sewer abatements
and 3 sewer bill hardships with requests to
waive late fees in 2017. The Board also
approved a variance for a Title V Septic
System for a property on Railroad
Avenue.

The Board extends their sincere
appreciation to all the volunteers who
serve as members on Town Boards,

By-Law Study
Committee

2017 Licenses/Permits
Type of License/Permit Number
Issued

New Annual Food Establishment Permit 5
New Common Victualer License 2
New Cream & Milk License 1
New Annual Caterer’s License 1
New Annual Entertainment License (Sundays) 1
New Annual Entertainment License (Mondays-Saturdays) 1
New License for Underground Storage of Flammable and Combus- 1
tible Liquids, Flammable Gases and Solids
Amended Annual Entertainment License 3
Amended Annual Liquor Licenses (Section 15 or Section 12) 5
Temporary Food Establishment Permit 32
Temporary Entertainment License (1 Event) 14
Section 14: Special Alcohol License (1 day license) 25
Seasonal Food Establishment Permit 2
Seasonal Operation of Swimming Pool License 2
Seasonal Camp License 8
2017 License Renewals 167

Total Licenses/Permits Issued in 2017 270

Total Revenue from Licenses/Permits in Calendar Year 2017 | $51,978.43

In 2017, the Selectmen reviewed and
approved 29 applications relative to
requests to use public property for various
events to be held in Wilbraham.
Additionally, the Selectmen approved 14
requests to place banners or signs on
Town property to advertise community
happenings. The Board welcomed several
new businesses in Town in 2017, assisting
those businesses through the licensing and
permitting process. Those new businesses
are: Tap Room Grill (new owner);
Pafumi, The Daily Pint (new owner), and
The Burger Bar.

The Board of Selectmen also serves as the
Town’s Sewer Commissioners. As result
of this responsibility, the Board dealt with
a number of routine sewer matters, such as

Committees and Commissions, and to
Town employees for their exceptional and
dedicated service to the Town of
Wilbraham and its community.

Board of Selectmen
Robert W. Russell, Chairman
Robert J. Boilard, Vice Chairman
Susan C. Bunnell, Clerk

Town Administrator
Nick Breault

Administrative Assistant to the Town
Administrator/Board of Selectmen
Candace Ouillette Gaumond
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The By-Law Study Committee, as
defined in the Town of Wilbraham By-
Laws, Section 515b, shall assist the Town
Clerk in updating the By-Laws ensuring
their proper order and publication.

After initially meeting with the Board of
Selectmen, the Selectmen charged the

Committee with the following:
o Analyze By-Laws for
completeness by reviewing the
Town of Wilbraham’s By-Laws,
relative federal and state laws

and comparing Annual Town

Reports; and
o Review the Town’s By-Laws for
correct grammatical format,

including typos and ease of

understanding; and

° Formulate and make
recommendations to the Board
of Selectmen regarding proposed
new By-Laws, and correcting,
updating or deleting existing By-

Laws as deemed appropriate.

The Board of Selectmen appointed John
Broderick, Edward Lennon, David
Sanders, Judith Theocles, and Michael
Mannix in 2015. As required under the
town By-Laws, Town Clerk Beverly
Litchfield
member. Attorney Anna Levine replaced
Michael Mannix in March of 2016.

served as an ex-officio

One of the first tasks the Committee
undertook was to make a ‘first pass’
review of the By-Laws to get an overall
look at what changes and updates may be
needed. The committee compiled a list of
issues and tasked individual members
with looking into specific issues that were
found. This review took several meetings.

One of the main tasks of the Committee

was to recommend non-substantive
changes to the General By-Laws. The

recommendations of the Committee

(Continued on page 24)
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focused on improving linguistic
formatting consistency throughout
document, updating the English
correcting names or titles. The changes
also deleting
parenthetical references and correcting
typos. These revisions did not change the
meaning or intent of the By-Laws in any
material way. These updates included over
700 individual changes to the By-Laws.
These changes were made in red ink for
ease of review at the 2017 Town Meeting.
In August of 2017, the Attorney General’s
Office approved all the proposed changes
that were passed at the Annual Town
Meeting.

and
the
and

included historical

The Committee researched how state law
the of the persons
appointed by the Selectmen under Article
IV of the By-Laws. The Committee
proposed several changes that allowed the
Selectmen the option to appoint positions
to their maximum number of years allowed
under state law.

controlled terms

The Committee did a review of all By-Law
fines. Several By-law fines were adjusted
for consistency and to be in line with By-
Laws currently in use in other towns.

The following By-Laws were either added,
deleted, or significantly updated at either
the 2016 or 2017 Annual Town Meetings
as recommended by the Committee.

government. This was found to
be outside of the committee’s
function.

Changing the quorum of the
Finance Committee. The Finance
Committee  and  Selectmen
discussed this possibility and
determined to leave the quorum
unchanged.

Recall Election By-Law. A recall

election provision under the
town’s  current  form  of
government can only be
accomplished by requesting a
special act of the State

Legislature which was found to
be outside of the committee’s
function.

Blight By-Law. The Committee

found  that  passage and
enforcement of such a By-Law
would require significant

resources. The committee found
that due to the variables involved,
the issue would require a separate
committee.

There was a request from the
Selectmen to review the status of
the Fire Commissioner By-Law.
After meeting with the Fire
Commissioners and the Board of

Selectmen, no changes were
made to the By-Law.
The Committee researched

regulating the use of residential

Section By-Law Action

103 Fines for Vielations Amended

409 Constables Amended

412 Warrant Posters Deleted

603 Public Consumption Alcohol Amended

604 Dog Licensing Amended

603 Regulations - Chickens <3 Acres New

610 Pavmbrokers—Jurk Dealers License Delete / Replace
635 Littering MNew

637 Public ConsumptionManjuana MNew

704 Destruction of Signs Amended

705 Obedience to Traffic Regulations Delete / Replace
706 Parna Probibited Amended

The Committee also researched several
issues which were ultimately not brought
forward to town meeting for approval:

° Changing the town’s form of

dumpsters. The issue was found
to be more closely related to
zoning and Board of Health
regulations.
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o The Committee explored
combining the Water
Commissioners with the Sewer
Advisory ~ Committee.  Both
groups supported the idea.
However, due to state
requirements of such a combined
system, the merger was found not
to be a good fit for Wilbraham;
and the current setup was left in
place.

[ At the request of the Selectmen,
the Committee also looked at
amending the the
“Playground Recreation
Commission” to “Parks and
Recreation Commission” as well
as changing the Commission’s
jurisdiction and oversight of the
town golf course to the Board of
Selectmen’s responsibility. Prior
to the 2017 Annual
Meeting, Town Counsel
recommended postponing the
change due to potential conflicts
with state law.

name of
and

Town

By-Law Study Committee
Edward Lennon, Chairman
John Broderick, Vice Chairman
David Sanders
Judith Theocles
Anna Levine, Esq.

Beverly Litchfield, Ex Officio,
Town Clerk

I fyou would like to receive emergency
or urgent information notifications from
the Town of Wilbraham, you may go to the
Town’s website (www.wilbraham-ma.gov)
and click on the Blackboard Connect link
at the bottom, left side of the website’s
home page.

ONE-5S5TEP HOTIFICATION

SERWICES BY
Blackboard :
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Finance

Board of Assessors

The Board of Assessors is comprised
of three members each elected for a three-
year term. This past year Chairman John
M. Wesolowski board member Roger J.
Roberge II congratulated Lawrence
G. LaBarbera on his re-election to another
three year term. The daily functions of the
Assessor’s  Office are managed by
Principal Assessor Manuel D. Silva,
MAA, and three staff members, Cathy A.
Barnes, Katherine N. Robinson and Susan
Redman.

During the past year the staff performed
interim year revaluation of all property in
the Town, which is required by the
Massachusetts Department of Revenue
(DOR). The DOR states that all property
must be within 10% of full and fair market
value as of January 1* each year. After a
thorough analysis of the sales transactions
in 2016 and the income & expense details
of the commercial properties, the
assessment to sale ratio showed the Town
needed some adjustments. All of the work
was completed in-house, in addition to the
revaluation the cyclical inspection
program was ongoing. This will continue
into the current fiscal year to fulfill the
DOR requirement that all property is
inspected at least once every nine years.

The Assessors and the staff have
continued their responsibilities this past
year relating to the Community
Preservation Act, Senior Work-Off
Program, Senior, Blind and Veteran
Exemption Programs. All these programs
allow some taxpayers, who meet certain
eligibility = requirements, to  receive
abatements on their annual taxes. The
processing of the paperwork relating to
exemptions for all of the programs is
considerable and is ably handled by the
Assessors staff.

In fiscal year 2018, the taxable value of
the town for real and personal property
amounts to $1,645,432,500. A slight
increase in total value due mainly to
market condition adjustments that the
Town needed to implement. Additionally,
new construction, both residential and

commercial added to the Town’s value.
New construction, remodeling and
additions, or new  growth, was
$19,092,753 and will produce $420,041 in
new tax dollars. The Massachusetts
Department of Revenue approved the tax
rate for fiscal year 2018 at $22.64 per
$1,000 of assessment. The new rate is an
increase of $.64 from last year’s rate of
$22.00. This single rate applies to all
classes of real and personal property in
accordance with the vote of the selectmen
at the classification hearing held on
November 6, 2017.

In summary, our goal and primary
concern is to provide the town with a
professional service completed by a
professional and competent staff. This
will result in a fair and equitable
distribution of the property taxes that
finance the services provided by other
departments in town.

Board of Assessors
John M. Wesolowski, Chairman
Lawrence G. LaBarbera, Assessor
Roger J. Roberge, 11, Assessor

Assessors’ Office
Manuel D. Silva, MMA,
Principal Assessor

Cathy A. Barnes, Asst. Administrator
Katherine N. Robinson, Sr. Admin. Clerk
Susan M. Redman, Admin. Clerk

Capital Planning
Committee

The Capital Planning Committee is
a five-person committee, three appoint-
ed by the Board of Selectmen and two
appointed by the Finance Committee.
We report to the Board of Selectmen.
Members serve three-year terms.

The Capital Planning Committee reviews
the capital expenditures of the town by
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maintaining a ten-year Capital Plan. We
update the plan every year. These plans
are formulated by speaking to department
managers of the town and evaluating their
capital projects. Projects are things such
as maintenance of town buildings,
(including all school buildings, except
Minnechaug Regional High School,) ve-
hicle/fleet management, and equipment
purchases that are more than $10,000.

Our methodology also includes open
public meetings, reviewing annual re-
quests and recommendations submitted
by town departments, on-site meetings,
tours of the facilities, input from citizens,
and requests from the Board of Select-
men. We present the Capital Plan for
review at the annual budget hearing and
Town Meeting.

Looking at FY 2018 (Past Year) the town
approved borrowing of $1,150,000, for
vehicles and equipment and $297,000, for
the remodeling of public buildings.

Looking at FY 2019 (coming year) the
Committee anticipates a borrowing rec-
ommendation of $90,000 for vehicles and
equipment and $50,000 for the remodel-
ing of public buildings. The Committee
will be talking to department managers
and the school staff at public meetings to
better solidify final recommendations for
Town Meeting.

Our Committee is assisted by four very
helpful town employees who attend most
meetings. Town Treasurer/Collector
Thomas Sullivan is a key resource for
formulating a capital strategy, preparing
online scenarios and helping with risk
assessment. Town Accountant Nancy
Johnson provides exceptional administra-
tive support, research, and project work.
Building Inspectors Lance Trevallion and
Facilities & Maintenance Supervisor Ron
Rauscher are great resources, monitoring
and reporting about the status of ongoing
projects. Their expertise in the construc-
tion area is extremely valuable.

Capital Planning Committee
Nicholas Manolakis, Chairman
Paul Kukulka, Vice Chairman
Todd Luzi
Glenn Rooney
Nancy Piccin
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Community Preservation Committee

Community Preservation Committee
(CPC) is a nine member volunteer panel
consisting of representatives of six Town
primary committee appointees: Historical

April.

Wilbraham adopted the Massachusetts
Community Preservation Act at the 2004
Annual Town Meeting to purchase the

within the Historic
Resources, Open  Space
Acquisition and Preservation,
Community Housing and
Land for Outdoor Recreation

Commission; Playground and Recreation Rice Nature Preserve. A Real Estate Tax categories. The Wilbraham
Commission, Wilbraham Housing surcharge of 1.5% was adopted to fund CPA Plan with Future Needs
Authority, List was completed
Conservation WILBRAHAM CPA FY2018 and posted on the
Commission,  Open ESTIMATED REVENUE PROJECTION® town Website in 2017
Space and Recreation Assume a 15% state mateh as DOR's estimate will not be available until mid-Mareh 2017

P . In March 2016, the Department of Revenue's estimate for FY2017 was 19%, we received 20.6%. and Should be updated
Committee and annually.

Planning Board, plus Assuming $360,630 (Local Raised) = $54,095 (15.0% State Mateh) = $414,725 .
three Board of Non- B. Communicate
Selectmen appointees. REVENUE Open Space Historic  Houwsing  Committed  Total with SiX primary
Member terms are Committees,  Select
three years or less. FY2017 Carry over $68.870 525977  S156744  $229.498 Board and Department
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i ; L reaction to past an
mld‘January- Sprlng BALANCE Open Space| Historic | Housing | C i p .
meetings  are  to current CPA projects,
interview CPA ] Total Funds Retained $86,342 52,895 §1,000 §203,833 §294,070 fundlng process,
Applicants for bidding laws and
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projects that do fit within the CPA
requirements; conduct weekend site visits
at the project locations, gather information
from outside experts, such as Town
Counsel and Community Preservation
Coalition consultants in Boston. “Does
this project fit within the requirements of
the Act?” CPC deliberations and
recommendations are completed and voted
during March. Applications that are
approved are forwarded for information to
Finance Committee and Board of
Selectmen for Warrant preparation before
final vote at Annual Town Meeting in

local CPA projects to be combined with
State funds generated from Registry of
Deeds fees which totaled $60,036.00 for
FY2017 projects that were approved by
vote of 2016 Annual Town Meeting.

The Community Preservation Act requires
that each of the 172 Massachusetts
participating communities must:

A. Develop a Community
Preservation Plan to
document local Future Needs
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requirements. Public and past
applicant reactions have been
favorable.

The Community Preservation Committee
holds regular, mid-week evening meetings
at the Town Hall that are posted the week
before in accordance with Massachusetts
Open Meeting Law. Each agenda is
outlined in the Meeting Posting on the
Town Hall exterior Announcement Board
and may appear on the Town Website. All

(Continued on page 28)
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meetings are open to the public and
community participation is welcomed. The
CPC purpose is to make Wilbraham a
better place than we found it. To honor our
Founders’ courage and tradition, preserve
their historic buildings and open space,
restore their monuments and fulfill their
vision of education, prosperity and
freedom in a safe, rural community with
high quality of life resources for our
children that follow.

Community Preservation Committee
Stoughton L. Smead, Chairman
Patrick O. Kiernan
Michelle Emirzian
Aaron Tillberry
Jason Burkins
John Broderick
Brian Fitzgerald
Jeffrey Smith
Dave Proto
Arthur Wolf, Esq.
Gordon E. Allen
Cliff “CW” Zimmer

Finance Committee

The Finance Committee is a committee
of nine members of your community,
appointed by the Board of Selectmen, for
three year terms. Over the past few years
we have had a number of new members
join the board with very different
professional backgrounds giving us some
very unique perspectives regarding the
town's finances.

Each member serves as a liaison to one or
more departments, meeting with the
department heads and discussing both the
challenges and  opportunities each
department may have.  The Finance
Committee begins the budgeting process
in the fall of each year, meeting and
organizing the committee itself, and
begins to meet with the Department heads
in January. Simultaneously, the town
administrator is also reviewing all the
budgets and will work with the committee
to present an overall budget first to the
selectmen, and finally at town meeting.

The primary mission of the Finance
Committee is to look over our town
finances, weigh all of the requests from
the department heads and try to prioritize
where our tax money is spent in the most
efficient manner. We are fortunate in

Wilbraham to have some of the very best

professionals serving our town as
department heads, and all of them care
passionately about their roles. It is the
Finance Committees job to evaluate where
our resources are best spent, (or not) and
make our recommendations to the Town
Meeting in May.

The town is in a strong financial position
after diligent work to contain costs. Our
free cash was certified at $2.4 million
dollars, the result of actual receipts higher
than estimates, expenses lower, and a
conservation of free cash from last year.

At the Annual Town Meeting in May
2017, the town appropriated an additional
$300,000 into the Stabilization Funds
bringing the total to $3.16M.

The Reserve Fund can be used only for
extraordinary and unforeseen expenses
during the fiscal year. In FY2017, the
Reserve Fund was $250,000, from which
we expended $89,419 to fund various
expenses that were unforeseen. We are
continuing to make contributions into the
Other Post Employment Benefit Trust
Fund to reduce the unfunded liability.
Since 2010, we have implemented a plan
to pay down our debt early, and on a more
consistent basis, minimizing the impact of
new debt service in the budget from year
to year.

Our meetings are open to the public and
are broadcast on the Wilbraham Public
Access channel. We welcome input from
all citizens.

Finance Committee
Daniel Miles, Chairman
Nancy Piccin, Vice Chairman
Mike Mannix
Anna Levine, Esq.
Carolyn Brennan
Todd Luzi
Kevin Murray
Tim Murray
Marc Ducey




Town Accountant

The Accounting Department’s main
responsibility is maintaining the financial
records of the town. We ensure the
“books” are in balance at the end of each
month and ready for closing at the end of
the fiscal year. The Accounting
Department provides the Department of
Revenue’s Division of Local Services with
the information they need to, in turn,
provide the town with a “free cash” figure
at year end. The term “Free Cash” is also
referred to as unappropriated fund balance
and is a factor in every budget cycle. The
“free cash” calculation includes surplus
revenue, unexpended  appropriations,
balance from prior year free cash not
appropriated and outstanding property
taxes. The free cash figure for FY2017
was $2,420,035 and will be available for
appropriation in FY2019 which will be
voted at the May 2018 Town Meeting.
The town’s policy is non-recurring
revenues should only be used in support of
non-recurring expenses or to build
reserves.

The DOR also processes Retained
Earnings for the town’s Enterprise Funds.
The Retained Earnings certified at the end
of FY2017 were: Water $410,994,
Wastewater $266,653, and Solid Waste
$29,875. The Enterprise Funds can also
appropriate at the Annual Town Meeting,
the retained earnings for their future
budget purposes if they choose.

Every year, the Town of Wilbraham will
have an independent auditor audit the
financial statements of the governmental
activities, the business-type activities, each
major fund and the aggregate remaining
fund information of the Town of
Wilbraham. The Annual Financial
Statements prepared by Melanson and
Heath are available in the Accounting
Department.

Assistant  Town  Accountant Diane
Hamakawa is responsible for processing
the weekly payroll which includes
maintaining all payroll related data bases
for earnings, deductions and employee
maintenance files. Diane also reconciles

the monthly cash accounts with the
Treasurer’s Office.
Staff  Accountant Debbie  Brennan

processes all vendor payments for the
departments. She checks all vendor bills
for pertinent information as well as
checking all calculations for accuracy.
Debbie processes over 6,000 vendor bills
in the course of a year. Debbie takes the
minutes for the Finance Committee and
Capital Planning Committee meetings.

During the year, we attend the
Massachusetts Auditors & Accountants
Association School at the University of
Massachusetts. This is a three day event
that brings us up to date on any new
Massachusetts Municipal Laws. We are
also brought up to date on any changes in
the UMAS Accounting System. The
continuing education is always helpful to
the department. We also attend various
Western  Massachusetts  Auditors &
Accountants Association meetings during
the year. We always try to stay abreast of
any changes that may occur in the
municipal accounting field.

In closing, I would like to thank the Board
of Selectmen for their ongoing support and
all of our department directors for their
continued cooperation. 1 would like to
thank my staff Assistant Town Accountant
Diane Hamakawa and Staff Accountant
Debbie Brennan for doing an outstanding
job. Itis greatly appreciated.

Respectfully submitted by,
Nancy Johnson
Town Accountant

Town Accounting Office
Nancy Johnson, Town Accountant

Diane Hamakawa, Staff Accountant
Debbie Brennan, Staff Accountant

Town Collector/
Treasurer's Office

The Town  Collector/Treasurer’s
Office is responsible for the financial
administration of all municipal funds,
including cash flow analysis, all aspects
of debt management, collection and
reconciliation of receivables and cash, tax
titles, payroll, trust funds, performance
bonds, preparation of various fiscal
reports and compliance with applicable
federal and state laws. The department
also oversees the administration of
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employee benefits in retirement, the
deferred compensation 457 plan, and the
Section 125 Cafeteria plan. As Treasurer
of the Town of Wilbraham, I also serve as
the financial advisor to the Capital
Planning Committee and forecast local
receipts for the budget process, in
addition to  planning,  designing,
developing, and implementing new
computerized  applications  for the
Collector/Treasurer’s Office and other
various departments. I am also the Tax
Title Custodian for the Town of
Wilbraham. The Tax Title Custodian is
charged with the care, custody,
management and control of all property
acquired by the foreclosure of tax titles.

The Collector/Treasurer’s Office is also
responsible for the timely billing and
collection of 95% of the Town of
Wilbraham operating revenues. This
equates to the issuance of approximately
50,000 bills annually. The department
also functions as the disbursing agent for
the Town of Wilbraham and issues in
excess of 16,000 payroll and accounts
payable payments annually.

An update on a few of the department’s
major activities that we have worked on
is as follows:

L On April 5, 2017, T took bids to
issue permanent financing on an
$8,350,000 Bond Issue for the
construction of the new Police
Station as well as funding for the
remodeling of the  Fire
Department and various other
Capital Projects. The Town
received an AA+ rating on the
Bond Issue from Standard and
Poor’s Global rating. This is the
second highest rating and
reflects the Town’s strong
financial reserves, performance
and very strong cash and debt
positions along with a very
strong local economy. The Town
received seven bidders on the 15
year Bond issue with a winning
bid from Piper Jaffray, at an
interest rate of 2.256171 per
cent.

® The Town of Wilbraham has
demolished the property located
at 2451 Boston Road. The Town
will start the process to sell the
vacant lots in the spring of 2018.

(Continued on page 35)
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Town Accountant

FY2017 General & Enterprise Fund Expenditures

FY2017 GENERAL AND ENTERPRISE FUND EXPENDITURES

DEPARTMENT FY2017 BUDGET FY2047 TRANS IN/OUT FY2047 EXPENDED FY2018 ENCUMBERED FY2047 SURPLUS
111 LEGAL EXPENSES 150,000.00 32 8662.00 145 35713 33,000.00 3,324 87
113 TOWN MEETING SALARES 2770000 25,338.42 236158
113 TOWN MEETING EXPENSES 15,420.00 9,.266.50 6,153.20
113 TOTAL DEFT. 43120.00 0.00 4805.22 g8,314.78
122 SELECTHEN SALARIES 3a0,954.00 (68,051.00) 268177.09 44 765.91
122 SELECTWEN EXPENSES 21,080.00 42 126.63 a200.00 8,453.37
122 TOTAL DEFT 432,074.00 (68,051.00) 3030372 300.00 5321823
123 SELECTWMEN NON-RECURRING a0,000.00 4,500.00 43,500.00
131 RESERVE FUND 250,000.00 (89,415.00) 160,531.00
134 ACCOUNTING SALARES 172,1356.00 2,620.00 172,818.29 1,836.71
134 ACCOUNTING EXPENSES 33,525.00 30,438.74 3,065.26
134 TOTAL DEPT. 207 661.00 2,620.00 203,275.03 0.00 700157
137 ASSESS0RS SALARES 168,553.00 6,288.00 193,585.15 1,295.85
137 ASSESS0RS EXPENSES 18,1530.00 1745110 1,698.50
137 ASSESS0RS NON-RECURRING 5,650.00 232.50 8,500.00 917.50
137 TOTAL DEFT. 217,353.00 6 288.00 211 268.73 £,300.00 3912.25
138 TREAS/COLL SALAREES 216,110.00 3,846.00 215 238.80 71720
138 TREAS/COLL EXPENSES 53,900.00 41,563.77 8,621.00 3,715.23
138 TOTAL DEFT. 270,010.00 3,846.00 260 802.57 8,621.00 443243
134 INFORMATION TECH SALARIES 226,531.00 4 538.00 23 468.38 0.62
134 INFORMATION TECH EXPENSES 207,530.00 196,143.32 11,000.00 86.60
INFORMATION TECH NON-RECURRING 0.00
154 TOTAL DEPT. 434861.00" 4,538.00 427 611.70 11,000.00 1a7.30
161 TOWN CLERK SALARES 131,587.00 2,620.00 134 208.57 0.43
161 TOWN CLERK EXPENSES 4,325.00 2945325 1,376.75
161 TOTAL DEFT. 135,812.00 2,620.00 137, 154.82 137718
163 REGISTRARS SALARIES g,700.00 3,744.00 4 856.00
163 REGISTRARS EXPENSES 3,855.00 3,572.73 38225
163 TOTAL DEFT. 14,635.00 0.00 8,316.73 0.00 3,338.25
171 CONSERVATION EXPENSES 1,500.00 565.02 a00.00 34.96
179 PLANNING SALARES 103,853.00 100,428.37 3,423.83
179 PLANNING EXPENSES 6,350.00 2904.42 3,108.00 33758
179 TOTAL DEPT. 110,403.00 0.00 103,333.79 3,108.00 3,981.21
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Town Accountant

FY2017 GENERAL AND ENTERPRISE FUND EXPENDITURES

FY2017 General & Enterprise Fund Expenditures

DEPARTMENT FY2017 BUDGET FY2047 TRANS IN/OUT FY2047 EXPENDED FY2018 ENCUMBERED FY2017 SURPLUS

191 FACILITY MAINTENANCE SALARIES 69,725.00 1,385.00 71,123.54 0.45
131 FACILTY MAINTENANCE EXPENSES 104,100.00 10277825 1,321.73
FACILTY MAINTENANCE NON-RECURR 50,000.00 15,000.00 14 902.47 50,000.00 §7.53

191 TOTAL DEFT. 223,828.00 16,385.00 168,504.26 20,000.00 141874
132 TOWN PROPS. EXPENSES 406,710.00 (28,975.00) 308,354.28 68,370.72
MEMORIAL SCH MAINTENANCE 26, 000.00 2594529 53.71

1592 TOTAL DEFT. 432, 710.00 (28,975.00) 334 310,57 0.00 68,424.43
193 GENERAL INSURANCE EXPENSE 458,500.00 527200 427 B52.50 46,079.50
194 GROUP INSURANCE EXPENSE 1,257,138.00 (47 801.00} 1,183,539.23 25898.77
134 RETIREE HLTH INS REIME 5,500.00 5,500.00
194 TOTAL DEFT 1,263,638.00 (47 601.00} 1,183,539.23 32,488.77
136 TOWN REPORTS 1,800.00 1,259.78 s40.22
197 SURETY BONDS 1,600.00 147750 122.50
138 PENSIONS EXPENSES 1,698,689.00 1,698,689.00 0.00
195 TOWN OFFICE EXPENSES 50,000.00 6340464 26,585.36
199 TOWN OFFICE NON-RECURRING 5,000.00 5,000.00 0.00
139 TOTAL DEFT. 33,000.00 0.00 6340464 5,000.00 26,595.36
10 POLICE DEPT. SALARES 2,267 658.00 3,676.00 2182 531.24 79,052.78
E10 POLICE DEPT. EXPENSES 185,387.00 163,024.93 22 562.07
P11 POLICE NON-RECURRING 24 000.00 24 000.00 0.00
10 TOTAL DEPT. 2,537 485.00 3,676.00 2,438 54517 0.00 101,614.83
20 FIRE DEFT. SALARIES 1,776,015.00 2843400 1,740,515.04 64,933.96
P20 FIRE DEPT. EXPENSES 147,500.00 134,566.86 13,333.14
20 FIRE NON-RECURRING 0.00
20 TOTAL DEFT. 1,823,315.00 2843400 1,875,081.90 0.00 78,267.10
P25 PUBLIC SAFETY COMMUNICATIONS 14,400.00 14,400.00 0.00
P40 DISPATCH SALARES 449 083.00 1,395.00 437 160,24 13,323.76
P40 DISPATCH EXPENSES 10,545.00 4 16785 6,377.05
40 DISPATCH NON-RECURRING 0.00
40 TOTAL DEPT. 459 634.00 1,385.00 441 328.19 0.00 19,700.81
P51 INSPECTORS SALARES 148,087.00 1587.00 148 815.96 B7a.04
51 INSPECTORS EXPENSES 6,230.00 533237 58600 3173
251 TOTAL DEFT. 154, 347.00 1557.00 15414523 1,795.77
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Town Accountant

FY2017 General & Enterprise Fund Expenditures

FY2017 GENERAL AND ENTERPRISE FUND EXPENDITURES

DEPARTMENT FY2017 BUDGET FY2017 TRANS IN/OUT FY2017 EXPENDED FY2018 ENCUMBERED FY2017 SURPLUS
254 SEALER WGTS SALARES 4718.00 33.00 4 810.73 0.25
254 SEALER WGTS EXPENSES 2,805.00 167728 82T
254 TOTAL DEFT. 7523.00 83.00 6,688.03 827 A7
291 CMIL DEFENSE EXPENSES 10,700.00 10,699.81 0.19
292 DOG OFFICER SALARES 18,848.00 3200 18,994.54 22548
282 DOG OFFICER EXPENSES 56,152.00 3,070.40 3,081.60
292 TOTAL DEFT. 26,000.00 3200 23,084.54 - 3,307.06
294 TREE WARDEN SALARIES 3915.00 199.00 10,1121 128
294 TREE WARDEN EXPENSES 43891.00 42109.48 1,600.00 181.51
294 TOTAL DEFT. 53,606.00 199.00 5222220 1,600.00 182.80
295 INSECT CONTROL SALARES 2,816.00 57.00 2.871.00 2.00
295 INSECT CONTROL EXPENSES 2,158.00 2,158.00
295 TOTAL DEPT. 4975.00 57.00 2.871.00 2,181.00
301 REGIONAL SCHOOL ASSESSMENT 23,500 542.00 23,807 53112 33 310.88
410 ENGINEERING SALARES 167 340.00 3044.00 170,380.08 382
410 ENGINEERING EXPENSES 67 ,850.00 45223 23,000.00 127 89
410 TOTAL DEPT. 234 930.00 3044.00 21430239 23,000.00 13181
420 HIGHWAY SALARES 615,615.00 21,536.00 o75,525.58 61625.02
420 HIGHWAY EXPENSES 524 210.00 68,510.00 B73,526.59 118,000.00 1,193.4
420 HIGHWAY NON-RECURRING 0.00
420 TOTAL DEPT. 1,939,825.00 %1,046.00 1448 05257 118,000.00 6281843
311 SANTTARIAN SALARES 11,628.00 227.00 11,604.58 25042
311 SANTARIAN EXPENSES 620.00 190.67 483.33
311 TOTAL DEPT. 12 308.00 227.00 11,795.25 738.73
341 C.0OA SALARES 140 701.00 2 367.00 138,902 59 4185.01
241 C.0.A EXPENSES 11,100.00 3671.54 142844
341 C.0.A NON-RECURRING 5,635.00 5,635.00 0.00
341 TOTAL DEPT. 157 636.00 2 367.00 154 409.53 0.00 581347
343 VETERANS SALARIES 26,000.00 1278.00 27 27178 0.24
543 VETERANS EXPENSES 74 830.00 15,700.00 80,410,158 219.85
343 TOTAL DEPT. 100,930.00 16,978.00 17 68791 220.0%
281 CEMETERIES EXPENSES 30,399.00 24 272.00 §,127.00
581 CEMETERIES NON-RECURRING 0.00
381 TOTAL DEPT. 30,399.00 0.00 24 272.00 0.00 6,127.00
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Town Accountant
FY2017 General & Enterprise Fund Expenditures

FY2017 GENERAL AND ENTERPRISE FUND EXPENDITURES

DEPARTRMENT FY2017 BUDGET FY2017 TRANS INIOUT FY2047 EXPEHDED FY2013 ENCUMBERED FY2017 SURPLUS
610 LIBRARY EXPENSES 215,995.00 207 452.56 g,502.44
NON-RECURRING 3,301.00 3,301.00
510 TOTAL DEPT. 659,481.00 0.00 619,140.74 © 0.00 50,340.28
620 RECREATION SALARES 263,724.00 2,885.00 263,170,753 3,235.25
620 RECREATION EXPENSES 28,074.00 7,285.00 63,991.81 378
520 RECREATION NON-RECURRING
620 TOTAL RECREATION DEPT 322 798.00 10,280.00 329,162.56 391544
850 HISTORICAL EXPENSES 250.00 250.00
680 PUBLIC ACCESS 15,000.00 1498967 0.33
700 DEBT 821,500.00 818,000.00 3,500.00
702 INTEREST ON DEBT 138,438.00 75,136.58 83,301.42
801 SPECIAL ARTICLES 796,087 24 388,710.00 387 387 .24
TOTAL GENERAL FUND 40,436,835.24 30,803,726.77 263,529.00 1,369, 21947
WASTEWATER SALARES 231,0858.00 217 758,86 13,328.34
WASTEWATER EXPENSES 974 745.00 947 636.53 27,000.00 5847
WASTEWATER NON-RECURRING 0.00
INTERFUND TRANSFERS 52.823.00 52.923.00 0.00
TOTAL DEPT. 1,258,757.00 0.00 1,215,369.1% 27,000.00 13,387.81
WASTEWATER SPECIAL ARTICLES 35,000.00 45,759.00 g,241.00
WATER SALARIES 450,362.00 42843521 2192678
WATER EXPENSES 1,500,335.00 1,412,000.41 68,334.59
WATER NON-RECURRING 0.00
INTERFUND TRANSFERS 116,433.00 116,433.00 0.00
TOTAL DEFT 2,067 130.00 0.00 1,936 860.62 0.00 110,261.38
WATER SPECIAL ARTICLES 25,000.00 2112785 387234
SOLID WASTE SALARIES 140, 357.00 135 8596.56 4 46044
SOLID WASTE EXPENSES 228 418.00 174 92827 5348773
INTERFUND TRANSFERS 30,143.00 30,143.00 0.00
TOTAL DEPT. 398,916.00 0.00 340 96783 0.00 5784817
SOLID WASTE SPECIAL ARTICLES 4,000.00 - 4,000.00
TOTAL ENTERPRISES 3,808,803.00" 0.00 3,584,002.30" 27,000.00 187 71070
TOTAL FXP GEN & FHTERPRISE FOIS 44 945 638 74 .00 47 387 819 07 290 829 00 1 666000 17
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(Continued from page 29)

®  The Town utilized the Attorney
General’s receivership program
to clean up and sell the property
at 8 Dalton Street. Once the
property was sold the town
recovered all the back real estate
taxes owed.

The goal of the Collector/Treasurer’s
Office is to perform the duties required
by the town in an efficient and courteous
manner. This goal requires teamwork to
accomplish and would not be possible
without the efforts of a great and friendly
staff. I wish to thank Lynne, Janet, and
Amy for their outstanding customer
service and the work that they do for the
town.

I also wish to thank the residents of
Wilbraham, the Board of Selectmen, the
Finance Committee, the Capital Planning
Committee and other boards and
departments for their continued support
and cooperation. Lastly, if you have any
questions about the department or its
operations, please feel free to stop in and
say “Hi” or call me at 596 - 2800. EXT
130 You can also check us out on the web
at www.wilbraham-ma.gov.

Respectfully submitted

Thomas P. Sullivan, CMMC, CMMT
Assistant Town Administrator for Budget
and Finance/Treasurer/Collector

Town Collector/Treasurer’s Office
Thomas P. Sullivan, CMMC, CMMT
Assistant Town Administrator of
Budgeting/ & Finance/Town Collector/
Town Treasurer

Janet Costa, Asst. Collector
Lynne Frederick, Ass. Treasurer
Amy Delisle, Collection/Customers
Service Asst.

TOWN OF WILBRAHAM
BANK BALANCES AS OF JUNE 30, 2017

CITIZENS PARKS & RECREATION

CITIZENS PAYROLL ACCOUNT

CITIZENS POLICE BUILDING FUND

CITIZENS RECREATION DEPARTMENT
CITIZENS GENERAL FUND

COUNTRY BANK MONEY MARI GENERAL FUND

MWDT CONSERVATION

MWDT GENERAL

MWDT STABILIZATION

MWDT STABILIZATION-CAPITAL PROJECTS
MWDT PEAK ROAD FUND

MWDT DEACON WARRINER SCH FUND
MWDT CHLOE BLISS STEBBINS FUND CHARITY
MWDT TERCENTARY OBSERVANCE FUND
MWDT SOLDIERS MONUMENT PK FUND
MWDT CRANE PARK MEMORIAL FUND

PEOPLES SAVING BANK (GENERAL FUND

PEOPLES SAVING BANK DEBT CARD ACCOUNT

PEOPLES SAVING BANK STABILIZATION

PEOPLES SAVING BANK DEA ASSET FUND

PEOPLES SAVING BANK POLICE DRUG TRUST

PEOPLES SAVING BANK COMMUNITY PRES ACT FUND
PEOPLES SAVING BANK STABILIZATION-CAPTAL PROJECTS
PEOPLES SAVING BANK 250TH ANNIVERSARY FUND
PEOPLES SAVING BANK TRUST FUNDS

PEOPLES SAVING BANK CEMETERY TRUST

PEOPLES UNITED GENERAL

TD BANKNORTH VENDOR

TD BANKNORTH CULTURAL COUNCIL

TD BANKNORTH MONEY MARKET

UNIBANK GENERAL FUND

UNIBANK AMBULANCE RCPTS AMBULANCE ONLINE RECEIPTS
UNITED BANK CEMETERY TRUST

UNITED BANK SCHOOL LOT FUND

UNITED BANK 0.P.E.B. LIABILITY TRUST FUND
UNITED BANK CHLOE BLISS STEBBINS FUND-LIBRARY
UNITED BANK GENERAL FUND

TOTAL BANK ACCOUNTS

CERTIFICATE OF DEPOSITS

0.P.E.B. LIABILITY TRUST FUND
STABILIZATION ACCOUNT
CAPTAL STABILIZATION ACCOUNT
CEMETERY TRUST FUND

TOTAL CASH

BANK ACCOUNTS
CERTIFICATE OF DEPOSITS

TOTAL CASH BALANCE
BANK ACCOUNTS DIFF
TOTAL CASH BALANCE DIFF

40,017.81
0.00
41,666.16
20,543.79
35883454
5,134 884 27
29,085.96
1,408 450.89
0.00

0.00

0.00

0.00

0.00

0.00

0.00
370225
360,639.48
3,000.00
1,339.28
6,939.35
18,319.30
1,342 280.07
5,367.62
0.00
7,660.41
13,085.57
482437
1,709,809.97
562024
0.00

474 794 48
1267237
0.00

0.00

0.00

0.00

0.00

11,035,758.56
0.00
97759265
2,204 035,75
650,000.00
42,000.00

14,909 386.96

11,035,758.56
F 3,873,628.40

14,909 386.96
0.00
0.00
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Treasurer/Collector
Cash Paid July 1, 2016 to June 30, 2017
CASH - BAID
TAXES: OUTSTANDING COMMITTED REFUNDS TREASURER ABATED & EXFTRANSFERSOUTSTANDING
PERSONAL PROPERTY
1544 5237 5237
15435 52,333 52,333
1544 52611 52611
1847 524472 524472
1548 $3.038 $3.038
15458 $2.708 $2.708
2000 52.402 52.402
2001 $2338 $2338
2002 5338 5338
2005 5014 5014
2003 5280 5280
2006 5383 5383
2007 $1.13% 51135
2008 51474 51474
2004 £1822 £1822
2010 $1.762 38,713 38,713 $1.762
2011 $3.080 80,520 80,520 $3.080
2012 53368 53368
2015 53,654 53,654
2014 $3462 $3462
2015 53,308 5315 53453
2016 57404 51,356 56,003
2017 $731308 54033 5743,238 s1104
REAL ESTATE TAX TITLE
1540 5618 5616
1541 5$8.387 58.387
1542 503 503
2008 -52.208 52,208
2010 50 50 -52,199 52,154
2011 -52.262 52,262
2012 $1.038 $1.038 $2.393 £ 305
2013 50 5103 5103 -52.453 52433
2014 §123.511 §102 §123.334 §3.079 )
2013 $381.307 §104 5300 §232.718 5$0.332 §130.181
2014 5808133 §107 §375,149 503,384 5339709
2017 $35.161550 $54.216 $34326112  S183230  S85077 $621347
EREPAID TAXES -331 281 $13.623 -364.904
CPA TAX TITLE
2008 510 510
2010 54 54
2011 58 58
2012 §17 §17 -84 54
2013 ) &7 &7
2014 5G40 5042 518 )
2013 $3279 $2.030 534 SL173
2014 57431 $3.670 ta27 52983
2017 5351834 5380 5343178 52,848 57154 53433
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Treasurer/Collector
Cash Paid July 1, 2016 to June 30, 2017

TOWN COLLECTOR. JULY 1, 2016 TO JUNE 30, 2017
CASH - PAID
TASES: DUTSTANDING COMMITTED REFUNDS TREASURER \BATED & EXETRANSFERSOUTSTANDING
PAVMENT IV
LIEU OF TAXES - 2017 §2,353 $2,553 $0
MOTOR. VEHICLE EXCISE
PRIOR YEARS 2011 30 $955 3953 $0
2012 38193 3826 37367
2013 38,467 31,083 $7.384
2014 38,954 $1,283 $1,978 $1,283 36,976
2015 $20,336 359 $1464 §11,527 31,698 39,133
2016 $106,388 $221,721 $16.205 $299 512 $21.768 $23,235
2017 $2,097.935 $17.223 $1.963.019 342,306 $107.393
FARM ANTMAL EXCISE
2015 317 %0 50 §17
2016 3336 $207 3129
APPORTIONED SEWER
MAIN 8T PROJ PD IN ADV 30 $39.785 $39.785 50
BETTERMENTS ADDED TO TAXES
BETTERMENTS MATN §TREET
2014 3545 3543 $0
2015 $543 $543
2016 $1,090 8543 3543
2017 $152,600 §151238 31,363
BETTERMENTS ADDED TO TAXES WATER
2017 361 361 $0
TOWN COLLECTOR JULY 1. 2016 TO JUNE 30, 2017
CASH - PAID
TAXES: DUTSTANDING COMMITTED REFUNDS TREASURER ABATED TRANSFERSOUTSTANDING
COMMITTED INTEREST SEWER
PAID IN ADVANCE $58 $58
PAID IN ADVANCE MATN STREET $1144 $1.144 50
2014 MAIN STREET 3436 3436 $0
2015 5408 3408
2016 3763 3382 3382
2017 $96,012 $95,123 3888
COMMITTED INTEREST WATER
PAID IN ADVANCE %0 $0 $0
2017 318 318 %0
LIENS ADDED TO TAXES SEWER
2012 £237 3237
2013 $1,245 $1,245
2014 ) $232 $0
2015 2 2416 %0 %0
2016 $1,57 3130 3873 3566
2017 $10070  $187 38153 $1018 31036
LIENS ADDED TO TAXES WATER
2014 $297 $297 30
2015 58 $114 3344
2016 $504 348 3450 3
2017 §14.012 33874 $9.420 3717

POLICE FALSE ALARM LIENS
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Treasurer/Collector
Cash Paid July 1, 2016 to June 30, 2017
(AfH-PAD
TAYES: OUTSTANDDG  COMMITTED REFUNDS  THEARURER  \BATED & EXFTRANSFERSOUTSTANDIVG
07 i i i i
WATER DEPARTMENT TRANEFERS
TATRRUTE! WE Rea NIV SOk
{EWER DEPARTMENT
{EF i i i
SEWER TE 33306 IEICI) AR L S O
LANDFLL TRANIFERS
il SLL] SLl i
07 wig i $136.120 50 S80300
ACCOUNTS RECETVABLE:
LIQUOR LICENSES i . 100 i i
VETERANS SERVICES U4 L HL i §adld
SEWER PRIVLEDGE FEE
TOWN & HIGH SCHOQL $L183193 i 91015 il ALY
SEWER PRIVLEDGE FEE INTEREST .1 3901 i
MUNICIPAL LIGHT BLANT sS4 sS40 i
TOTALS B SOHE6 8168 WIRES S T iue R
ITEMSCOLLECTED
INTEREST - TAXES- (P4 197163 DEPUTY FEES ALY
FEE - TAYES, WATER SEWER SR AVALLABLITY £TC 184 FEE} 1)
BAGE& IND) CAR STICKERS S0 WATER FEE Lkl
BOLICE FALSE ALARMS i MIEC RECEDRTS i
LANDFILL MEC( TV & MONTTORS 30 {EWER FEE S
MUNICPAL LENS 311686 DWTALL FEE
TREE TAPPING SO0
TOTAL CASHPAID TO TREASURER HLA8 33
TOTALY 593,834
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Treasurer/Collector

FY2017 Cemetery Report
STATEMENT OF TRUST FUNDS FY A
BALANCE EXFENCABLE NEY INTEFEST & OIMOENDS  EXPEMNSES BALANCE EXFENCABLE
-Jun-18 H-un-18 FY 2017 R 2ot FY a0f? H-dun-17 B0
TOTAL CEMETERIES $52.26953 $A45569 $03747 $179857 $000 $5509557 125426
THE YALLEOF STOCK DOMATEDEY
ETHELBERT BLISS
A5 0F JUNE 30, 2017
MNAME EHARES FRICE WALLE NAME EHARES FRICE WALLE
COMCAST CORP. [ CMCS i) pas $2.I0mEed
[RFOINT COMMUMICATIONS (FRF 1 $15.40 $540
ATTT] 30 AT 1159280 CENTURY LINK T CTL) b $21m M2
ROMTIER COMMUNICATIRS (FTF 13 1740 $234
WERIZON [V ) 4428 $4.2534 68 WYODAFONE [ YOO ] $2amd $a04.44
TOTAL YALUE TOTAL YALLE $20960.42
MISC FUNDS FRINCIPAL MISC FUNDS FRINCIPAL MISC FUNDS FRINCIPAL  MISCFUNDS FRINCIPAL
I TRUST FOR AMOUNT [N TRUST FOR AMOUNT [N TRUST FOR AMOUNT  INTRUST FOR AMOUNT
IPEF&KE ROA&0 $434.90 CHLOE B. STEBEINS [LIERARY) #0000
SCHOOLLOT FUND 64174 TERCENTARY OBSERVANCE $250.00
SOLOIERS' MOMUMENT $1000.00 DEACON WARRINER SCHOOL 66700
CHLOE B. STEBEINS [FOOR FUI $100.00
TOTALMISC WON-EXPENDABLE TRUST AMOUNT 313004
BALAMCE EXPENDABLE INTEREST ERPEMSES BALANCE EXPENDABLE
-Jun-16 30-dur-16 Ff 2017 F'f 2017 BI0R2017 BAI0R2017
MISCELLAMEQLUS
JFELKE ROAD TR $a $14 $0.00 136058 $92560
SCHOOLLOT FUND $80M53 479 199 $0.00 $80352 178
SOLOIERS MONUMENT #3873 AT $345 $000 $1.39052 39082
CHLOE B STEBEINS [POOR FUND ARRER I $1EM10 M $0.00 AR 18244
CHLOE B STEBEINS [LIERARY) 10056 $0.86 0.4 $0.00 G A 0
TERCEMTARY OBSERYANCE $142743 $TT A $353 $0.00 $143056 118056
OEACON ' ARRINER SCHOOL $3290 HE5.30 $203 $000 09 $ET.33
TOTAL MISCELLANEQUS 70413 TR $115 $0.00 $7.860.41 $4466.07
A0 MISCELLANEDUS $59.300.83 $33034 $1,056.52 $0.00 6275558 $5.7210%
INTEREST TRANSFERS TRANSFERS EXPENDABLE
I aut Bra0f20T
STABILZATION FURD $1930,266.17 $25,108.36 $200,000.00 $000 $2.205375.02
STABILZATION FUND CAPITAL PROJECTS $6,097.14 $280.08 $650,000.00 60536782
OPEE LIGBILITY TRUST FUND $634.2447 $13E4218 $269,700.00 $377 9265
FOLICE ORUG FUND #2118 e $19.413.30
FOLICE CES AS5ET FUND 02223 $012 $8.042.35
COMSERYATION FUND $2BA2320 $2RA2320 $26076 29,0955 $23.085.96
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Public Works

Department of Public Works

The following report for the
Department of Public Works lists some
of the activities and accomplishments
performed throughout Fiscal Year 2017
in the five divisions of the Department.

established for commercial [} Repairing road trenches and

accounts. pothole patching.

®  Assist in Pine Drive survey of

. .
Public way. Loam and seeding.

®  Subdivision inspections ¢  Fixing plow damage.

®  Bridge Preservation Project —East ¢  Catchbasin cleaning.
St/Red Bridge Road bridge over ®  Culvert cleaning.

Engineering
Division

Managing all the DPW activities

begins here. We ask that if residents have
a DPW related problem, concern or just a
question for guidance, to stop in or call
us. Engineering logs and responds to
thousands of service requests.  The
following is a list of activities in
Engineering:
® FEMA - Hazardous Mitigation
Grant — Hunting Lane/ Main
Street Drainage project
constructed during the summer
of 2017. Final work will be
completed in the Spring to
Summer of 2018.

®  Road resurfacing projects: (See
list of street paved)

® GIS - ongoing updating and
collection of data.

®  Sidewalk Improvement Project
continues. Repaired/replaced
sidewalk on Main Street from
Memorial School to Wright
Place, then to Academy service
driveway. Additionally
sidewalks were replaced from
Hunting Lane to Pomeroy.

® Inflow and infiltration -
Ongoing State mandated
reporting and compliance.

®  Phase II stormwater - Federally
mandated reporting and
compliance.

®  Communication radio repair.

®  QGrease trap pumping program

Chicopee River. Closed since e  Street Sweeping.

March 2015. Opened November

2017. Cost  $2.2  Million. ®  Drainage installation (catch

Contractor ETL. Funding- State. basin & pipe).

.mewer Ins.taﬂer} Ncenses—

Pavement Cut/Stonmwater Penmmits and Inspections—— 159
E.esidential Inquires Reported———— oo oo - _2200
Samtary Sewer Connection Permits and mspections———- ]
Septage Hauler Licenses—— e mem e 7
Septic System Installer Licenses—— oo 28
Water Installer Licenzeg—————————ooe o 7
Water and Sewer Semui-annual Billing-———————————---3300
Water Backflow Billing-———-————— oo 43
Trazh Haulerlicenses——— ——— 7
Grease Trap Inspectons——mo-———————— oo 43

. . e ®  Sidewalk construction.
Engineering Division

Edmond W. Miga Jr. P.E. ®  Snow and Ice removal.
DPW Director/Town Engineer ®  Sign maintenance.
° Vehicle Maintenance.
Tonya L. Basch P.E.

Asst. DPW Director/Town Engineer In order to complete these tasks, the

division has approximately 52 various
pieces of equipment. There are two (2)
mechanics responsible for keeping the
equipment in running order.

Dena Grochmal, Engineering Asst.
Donna Daviau, Admin. Asst.
Krystine Viess, Admin. Asst

Highway Division Eas Street Brifl::ge'Opening Ceremony. Photo

) of Nick Breault, Town Administrator.

The Highway Division is responsible
for maintaining 125 miles of roads.
Typical work assignments include:

®  Painting crosswalks and stop lines.

® Tree and brush trimming, along
with weed control.

®  Roadside mowing.
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Department of Public Works
) ROADS . Wastewater  rates  have  remained
Thefqllowmg roads were paved this year: __ unchanged since 2008. They are as
Street Location Description follows:
Craigwood Terr. 1186 ft. Mill and pave
Glenn Dr. Stony Hill to Jill Lane 1300 ft. Reclaim/pave esdential rate . 1Uper WU CE
Herrick PL Wright to Porter 727 ft. Reclaim/pave C?memalmte S:_L'Dl? per 100c£
Hickory Hill D All 1130 fi Reclaim/, 8 o charge 2230
. t. .
oy e coatmipave Maxumum charge 5492.00
Highmoor Dr. All 2450 ft. Mill and pave Flat rate $270 60
Highridge Rd. All 1575 ft. Reclaim/pave
Manor Rd. All 450 ft. Mill and pave ..
Wastewater Division
Oakland St. Stony Hill to Pleasant View 2299 ft. Reclaim/pave Gary Butler, Wastewater Technician
Ed Jenkins (part time))
Oakland St. Main to Mirick Lane 2200 ft. Mill and pave
Porter Dr. All 1140 ft. Reclaim/pave Water Division
Stirling Dr. All 1775 ft. Mill and pave
West Colonial Rd. | Town Line to South Colonial 2710 ft. | Shim and overlay D
Wendy Rd. ALL 400 ft. Shim/overlay uring 2017 the list of duties
performed by the Wilbraham Water
Wright Place Porter to end 1200 ft. Reclaim and pave Division included. but were not limited to
Wellfleet Dr. All 4100Ft Mill and pave the following:
®  Maintenance of the town’s four
. L. maintaining 36 miles of sewer mains, along ter booster stati
Highway Division with ten (10) pump stations. Sewage is ooy ers.alons L
William Sperrazza . L ® (Clean and Paint the 2.1 million
p b
) ) pumped to the City of Springfield’s
Superintendent of Operations . gallon water storage tank. DN
regional plant for treatment. .
tank Inc. performed this work
Dennis Dumais, Highway Foreman We continue to ask residents to be aware ®  Rebuilt the altitude valve at the
Palllllliv[;)lgullre . that it is illegal to hook a sump pump into water storage tank
Mitche alinski
. P the sewer system. As part of a DEP ® Three (3) water breaks were
Richard Vierthaler d b Infl d
Jeff Lewis mandate  we  began our Inflow an repaired. Major break on Miller
Bruce Sawyer Infiltration investigation. This program is Street
Nick Pazanni often re.ferred to as I&I: Inflow from .sump o Ten (10) new water services were
: : pumps increases our bill from the City of )
Tim Grise e . installed
Doug Cutler Springfield, costing us all unnecessary .
Ed Jenkins (part time) money. Make sure your sump pump is not ® Implemented a fire hydrant
connected to sewer. Secondly, do not flushing program
‘N’ dump grease or oil down your drain. ® Five (5) fire hydrants were
aStewater Grease and oil will solidify in your own replaced
DiViSi()n plumb’ing and s.ewer lateral, E.IS well as the ° In excess of one hundred (100)
Town’s sewe.r lines. E).cpenswe blo?kages main line gate valves were
can be avoided by simple practice of cleaned and checked for operation
T putting grease in the trash and not down and exercised. This included leak
his Enterprise Division has two (2) the drain. As we .flnd I&I issues the?/ are detection for much of the system.
. addressed immediately. Our goal is to
full-time employees and shares another . ) ® Expanded the Towns Ileak
. . . eliminate all I&I in our system so we can .
employee half the time with the Highway reduce our bill to the Cit detection program, performed by
Department. They are responsible for v (Continued on page 43)
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Department of Public Works

(Continued from page 42)
C.A Turner; 2 leaks were
detected at fire hydrants and

fixed.

® Six hundred (600) work orders of
various tasks were completed

® One hundred nineteen (119)
testable backflow devices were
tested at least once per Mass.
D.E.P. regulation

® In excess of two hundred (200)
water samples were taken for
water quality analysis

® Three thousand three hundred
(3,300) water meters were read
during March and then again in
September

® The water usage in 2017 was
389,091,000 million gallons as
measured by the Massachusetts
Water  Resources  Authority
(MWRA) master meter.

® This year’s water usage was a
15% decrease in 2017 usage due
to the amount of perception in the
summer months unlike our 2016
summer of drought conditions

® Started DEP mandated Cross

Connection
water system

inspection of the

® Started a system wide meter
replacement program to include
auto read system

Documents submitted to DEP in 2017
included water quality forms,
weekly chlorine residuals, water pressure
and pH charts, the Annual Statistical
Report, and the Consumer Confidence
Report (which were also mailed to every
household and business in our PWS).
Monthly state forms are sent to D.E.P. for
documentation of water usage and
chemical additions to our water.

result

The emergency backup generator project
involving the
Mclntosh Drive water booster stations was
completed and online by July, 2017.

Brookmont Drive and

The Corrosion Control Facility on Miller
Street Ludlow, MA  operated
successfully in 2017 with only a few
mechanical and technical problems.

in

This summer approximately 150 L.F. of
16 inch ductile water line was replaced on
Main Street as part of the drainage
improvement project. Overland water
service was required in order to complete
this project.

The Board of Water Commissioners meet
monthly, which allows staff to have time
to present plans, organize, and formulate
agendas. We personally want to thank the
commissioners for all their assistance.
This year most notably was the renewal of
our MWRA contract and the creation of a
Water Drought Management Plan.

Board of Water Commissioners
James B. Dunbar, Chairman
Thomas D. Pilarcik
Mary E. McCarthy

Water Batesasof 10/1/14:Cubic Feet (CF) (7.48 gallons per cubic foot)
0-10000 CF $4.12/100 CF.

10001-20000 CF %432 /100 CF.

20001-And up $4.32/100 CF.

Miin. bill 0-1300 CF. 56180

Commercial flatrate 34127100 CF.

WILBRAHAM - TOTAL DAILY FLOW

Month 2015 2016 2017
Flow Flow Flow
(MGD) (MGD) (MGD)
Jan 0.820 0.802 0.794
Feb 0.836 0.800 0.750
Mar 0.883 0.800 0.781
Apr 0.907 0.898 0.852
May 1.744 1.257 1.081
Jun 1.463 1.968 1.421
Jul 1.660 2.344 1.510
Aug 1.858 1.893 1.612
Sep 1.725 1.508 1.419 Photo courtesy of: hitps://
Oct 0.998 1.004 0.900 www.telegraph.co.uk/news/
earth/drought/9195635/Wales-
Nov 0.786 0.779 0.814 should-profit-from-selling-water
Dec 0.767 0.781 0.817 -to-England.html
Average 1.209 1.238 1.108
|\\"ilhrah am Water Consump ti01l|
240 "
220 LN
2 el g \
2.00 ‘
180 / /‘\-\\
160 /\flx-—/é'r/i' — \\‘\\;
e X
0: 80 L ;\“ )
0.60
s Jan Feb Mar Apr May Jum Jul Aug Sep Oct Nor Dec
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Department of Public Works

Water Division
Lionel Duquette, Water Superintendent
Jan. to July 2017)

Vincent Pafumi
Acting Water Superintendent
(July 2017 to Dec. 2017)

Robert Gibson
Anthony Garceau
Paul Willoughby
Kevin LaPlante
Lionel Duquette (July to Dec. 2017)

peanut Styrofoam. The revenue from
recycling has declined because of market

condition.

Hazardous Waste collection day held in
September DRC customers
successful. The event is still being held at
the High School. Wilbraham, East
Longmeadow, Longmeadow, and Ludlow
join together to hold this event. Thanks to
Arlene Miller who works hard to make
this event a success.

for was

PAY AS YOU THROW PROGRAM
CURRENT DRC FEES
Under 65 years old Car | $100.00
Sticker fee
Over 65 years old Car Stick- | $85.00
er fee
Bag fee 33 gal. capacity | $2.50
Bag fee 16 gal. capacity | $1.50
Additional Car sticker fee | $20.00

Solid Waste Division:
Disposal &
Recycling Center

(DRC)

C losure work done on what was called
the Lindsey Landfill was completed. This
is the area where we do composting
activity.

and managed the closure work. By using
material excavated from Bruuer Pond, we
were able to elevate the grade to achieve
the required 2% slopes and then purchased
hard pack material to establish the
working pad for composting. Grass turf
was established using onsite material from
our composting operation. Most of the
work was done using in-house DPW Staff.

The DRC operation is the Transfer Station
and Recycling Center.
facility is staffed by one full time
employee and one part time employee.
Approximately 1,700 households use the
DRC. Third party inspections
completed along with maintaining permits
to operate.

were

Recycling plays a big role in trash
disposal. ~ This past year, we started
accepting large Styrofoam blocks, no

The Engineering Department f
developed, planned, bid, obtained permits, [

DRC HOURS OF OPERATION
Sunday: 12pm to Spm
Monday: Closed
Tuesday: Closed
Wednesday: 7am to 3pm
Thursday: Closed
Friday: 7am to 3pm
Saturday: 7am to Spm

DPW-Main St Hl;;'riigilg L‘é;te‘D‘rtimage e
SProject/Photo courtesy ofDPW i

Currently, the | i

Solid Waste Division: Disposal &
Recycling Center (DRC)
Bruce Strong
Matthew Kulak (part time)

Bob Bisi (retired 2017 — Thank you for
your years of service.)

C onclusion: we hope you get a sense
of what the D.P.W. has done this past
year. This report is our DPW History
book of our Town. On behalf of all the
staff in D.P.W., thank you for your sup-
port.

Respectfully submitted by:
Edmond W. Miga Jr., P.E.
Town Engineer/Director of Public Works




DPW-Main St Hunting Lane Drainage
Project. Photo courtesy of DPW.

DPW-Main St Hunting Lane Drainage
Project. Photo courtesy of DPW.

Building & Land
Use

Agricultural
Commission

T he Town of Wilbraham is a “Right to
Farm Community.” Wilbraham citizens
overwhelming approved its “Right to
Farm By-Law” at its 2007 Town Meeting.

Our by-law states “it is the policy of the
Town of Wilbraham, a “Right to Farm”
community, to preserve, protect, and
encourage  the  maintenance and
improvement of agricultural land for the
production of food and other agricultural
products, and also for its natural,
recreational and ecological value.

The Board of Selectmen appoints a five
member Agricultural commission
(AgCom) which is committed to
“represent the farming community,
encourage the pursuit of agriculture,
promote  agriculture-based  economic
activities and preserve, revitalize and
sustain the Town’s agricultural businesses
and lands.”

This year, the AgCom was particularly
active.

AgCom  helped develop a new
“Wilbraham Grown” Farmers Market on
Boston Road, which was well-received by
the community. “Wilbraham Grown” is a
collaborative effort of Wilbraham’s
farms; Merrick Farm, Green Acres Fruit
Farm, Stony Hill Farm and White Cedar
FarmFit. Special thanks to Life Care
Center of Wilbraham for its enthusiastic
support and use of its front lawn; and to
Gregory’s Pizza Pub Restaurant for the
use of its parking lot. Plans are underway
for a bigger and better “Wilbraham
Grown” Farmers Market in 2018.

AgCom actively participated in the town-
wide deliberations about a proposed
“Chicken By-Law.” This by-law was
successfully overwhelming passed at

(Continued on page 46)




Building & Land Use

(Continued from page 45)

Town Meeting. Wilbraham now
expressly allows the raising of backyard
chickens  with  clearly  delineated
guidelines. AgCom founding co-chair
Edna Colcord led an educational program
about chickens and the AgCom
collaborated closely with the By-law
Study Committee to bring this by-law to
the community for its approval. AgCom
has provided a guidebook, available at
Town Hall, titled “How to Raise
Backyard Chickens.”

Thank you one and all-farmers and
backyard gardeners alike-in your support
of Wilbraham’s agricultural endeavors.

Agricultural Commission
Rob Anderson, Chairman
Richard Hoffman
Robert Matthews
Judy VanRaalte

permits issued, 292 Roof Top Solar Units
installed, 188 new swimming pools
constructed and 308 sheds being built or
placed on residential properties.

Both, the Electrical and the Plumbing/
Gas Inspectors work part-time for the
town. Bernie Sears has been inspecting
plumbing and gas installations for the
Town of Wilbraham since 1998. Ed
Poulin the Town Electrical Inspector has
been with us for a little over a year and is
fitting in nicely with the team.

The Building Department also processes
applications for annual inspections for
occupancy of public buildings. These
inspections are required annually to insure
safe  emergency  exits, = maximum
occupancy numbers and exit lighting. This
includes all schools, churches, restaurants,
day care centers, gyms, and any other
location that the public would gather and/
or visit. In the year of 2017, Lance and
Fire Safety Inspector, William Manseau,

(Continued on page 47)

Building Department

Lance Trevallion has been the
Building Inspector/Zoning Enforcement
Officer for the Town of Wilbraham for
19 years. Administrative Assistant,
Melissa Graves has been working with
Lance for 14 years and does double duty,
as the Towns’ Conservation
Commission’s Administrative Assistant
and Land Management Coordinator. The
departments Clerk, Sheileen Carlotto, has
been with the department for 4 years
now. Sue Bennett the Departments Senior
Tax worker continues to assist our
department in many ways throughout the
year.

The Building Department has seen a
decrease in the number of roof mounted
solar projects coming in. The number of
installations in 2016 was 105 with 43 in
2017. New construction of single-family
homes increased from 14 in 2016 to 27 in
2017. Some fun facts from the Building
Department within the last five years
include 150 whole house generator

Building Permits issued Inspector: Lance Trevallion
Permuts 1ssued — 666 Fees collected - 5125.212.24 Inspections— 1900+
Plumbing/Gas Permits issued Inspector: Bernie Sears
Permuts 1ssued — 410 Fees collected - $31,290.00 Inspections — 800+
Electrical Permits issued Inspector: Ed Poulin
Permuts 1ssued — 432 Fees collected - 338,330.00 Inspections — 800+
RESIDENTIAL PEEMITS NIUMBER FEES EST. CONST. COST
New Construction 27 34637124 $7.182.7935.00
Roof/Siding Windows 170 $10.280.00 $2.035.044 53
Additions 13 %6.924.00 $1,127.03452
AlterationsRenovations 84 51998000 5279705704
Solar Panel Installation 43 %8.600.00 $1. 24870530
Insulation 139 $6.990.00 $473 024 62
Decks 63 $4.740.00 £305,357.00
Accessory Buildings/Sheds 31 $3.434.00 $321,790.17
Swimming Pools 16 $1.230.00 $466.364.00
Sheet Metal 3 $130.00 $10.300.00
Demaolitions & 30000 $61.330.00
Wood/Pellet Stoves 16 3790.00 346,602 43
Swimmming Pool Demolition 1 £30.00 $4.075.00
Temp Mobile Home 1 $100.00 $300.00
Event Tent 1 %3300 0.00
Total 666 £110.223.24 %16,483,620.73
MUNICIPAL NUMEBER ES EST. CONST. COST
Mew Construction 1 $0.00 $154,000.00
Alterations/Fenovations 1 $100.00 $24.950.00
Demolition 1 $100.00 $7.950.00
Sheds 1 $0.00 $15.000.00
Total 4 $200.00 $201,900.00
COMMERCTAL NUMBER FEES EST. CONST. COST
Foof/Siding Windows 5 $450.00 % 448.029.00
New Construction 1 $8.786.00 $1.464.432.00
Alterations/FEenovations 14 $2.93800 $2218330120
Addition 1 $300.00 $50.000.00
Signs 14 $835.00 $17.435.00
Sheet Metal 1 $100.00 $45.000.00
Insulation 1 $1000.00 $157,165.53
Demolition 1 $0.00 $31.225.00
Mechanical 2 $400.00 $35,750.00
Deck 1 $100.00 $500.00
Tents 9 $280.00 $0.00
Total 56 $15,159.00 $2,477,.875.84
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inspected 75+ locations, including 13
buildings at the Wilbraham & Monson
Academy, Wilbraham Municipal
Buildings, including all Town of
Wilbraham schools and restaurants. The
total fees collected in 2017 were
$2,700.00.

Building Department
Lance Trevallion, Building Inspector
Bernard Sears, Plumbing & Gas Inspector
Edward Poulin, Electrical Inspector

Melissa Graves, Administrative Assistant
Sheileen Carlotto, Building Dept. Clerk

Community
Gardens

Food in the United States travels an
average of 1300 miles from farm to fork,
changes hands half a dozen times, and
consumes fossil-fuel energy to produce a
single calorie of modern supermarket
food. Producing food locally greatly
reduces the greenhouse gas emissions
related to transportation of food. Fruits
and vegetables sold in supermarkets
spend as many as 7 to 14 days in transit.
During this time, almost 50% of the
transported food is lost to spoilage
making it unsalable. Locally grown food
reduces or eliminates this transit time,
helping to greatly reduce waste.

There are many other advantages to
growing and harvesting your own food.
There is nothing quite like eating a
tomato or cucumber fresh out of the
garden. You plant exactly what you like
and perhaps a few extra items that you
want to try for the first time like okra,
spaghetti squash or purple cauliflower.
Why not attempt to grow those specialty
items instead of paying high prices at the
grocery store. We have numerous
families that get together and rent several
plots sharing the responsibilities and the
rewards. A Community Garden creates
opportunity for recreation, exercise,
therapy and education. Having a garden
plot encourages self-reliance, provides
nutritious food for your family and
reduces a family’s annual food budget.
An average plot can produce well over

at the Wilbraham Grown Farmers’ Market.

he Agricultural Commission.

$1000 a year worth of fresh produce. A
typical garden plot can produce enough
onions, squash and potatoes to last you all
winter. People who garden (or who live
with someone who gardens) are more
likely to eat more fruits and vegetables on
a daily basis.

We had our annual fall picnic in
September and had a great turnout of
homemade food and lots of gardeners to
enjoy it. Some recipes were shared, stories
were told and laughter was heard
throughout the crowd.

Garden plots are available on a first-come,
first-served basis with priority given to
returning gardeners. New and returning
gardeners are invited to attend the annual
spring sign-up meeting held at the
Wilbraham Town Hall prior to the
growing season. The exact date of the
meeting is published in the local
newspaper. Garden plots are
approximately 25’ x 50’ and the annual
rental cost is $30.00 per plot. There is
water on-site as well as a portable toilet
during the growing season. If you are
interested in joining us at the Wilbraham
Community Gardens or if you would like
more information, you may contact the
garden coordinator, Melissa Graves in the
Conservation Commission office at 596-
2800, ext 204.

Community Gardens
Melissa Graves
Community Garden Coordinator
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Conservation
Commission

C onservation Commission Division

The Conservation Commission met 18
times at open public meetings to review
and permit projects ranging from limited
tree removal to a development of single-

family  homes. Additionally, the
Conservation Commission renewed the
lease agreement to Ferrindino Farms for
the tapping of up to 1000 Sugar Maple
trees on Town-owned property. The first
year was a success and is an excellent use
of the property. The Conservation
Commission approved bow hunting on
seven of its sites limiting the permits
issued to 200 during the deer hunting
season. Hunting permits are typically
issued by the Wilbraham Town Clerk
during the month of July and are open to
residents as well as non-residents.

The Conservation Commission welcomed
two new members in 2017. Alice Colman
and Bill Dane began their terms in October
and got right to work assisting in decisions
regarding additions to residential homes,
continued maintenance of Bennett Pond
and a large ground-mounted solar panel
system.

One of the most common inquiries to the
Conservation Commission is whether a
private landowner can cut and remove

(Continued on page 48)
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trees on their property in close proximity
to a wetland or pond. Under most
circumstances and with approval of the
Commission, it is possible to remove
dangerous or diseased trees. Generally,
the Commission would require certain
conditions such as requiring the stump to
remain in place for ground stability
purposes or having the work completed in
the dry season unless the tree is eminently
dangerous to the resident safety or falling
on the house.

Directly or indirectly, wetlands are often
sources of public or private water supply.
Wetlands purify water serving as a
settling area whose soils and vegetation
trap sediments which bind, and in some
cases chemically break down, pollutants
into non-toxic compounds. Wetlands are
valuable to wildlife as a food source,
nesting area and protective cover.
Floodplains are protected because they
provide “storage” for flood waters during
storms. The job of the Conservation
Commission is to protect the interests of
the Wetlands Protections Act. The
interests include Flood Control,
Prevention of Storm Damage, Prevention
of Pollution, Fisheries, Shellfisheries,
Groundwater, Public or Private Water
Supply and Wildlife Habitat.

Land Management Division

As we continue to better understand the
various effects of a changing climate
dynamic on our forest resource, the
identification of resulting stressors, and
the local vulnerabilities that these expose,
becomes increasingly critical to forest
managers. It is important to incorporate,
into our forest management schemes,
strategies designed to respond to climate
altering effects such as increased annual
temperatures (2°-3° by mid-century; 3°-
5° by century’s end), longer growing
seasons, earlier snowpack melting, shifts
in winter-spring flow rates, late drought
conditions, and intense storm events. To
do this, we are encouraged to expand our
forest management timelines from the
more traditional 10-year view to a longer-
term vision of 50 years or more. In light
of this new perspective, our projects seek
to emphasize a silvicultural method that
will both enhance the oak component of
the Transition hardwoods — White pine
upland forest type, and maintain a
substantial, healthy over-story to help
limit the reduction of soil moisture

throughout a longer growing season.
Suitable habitat for oak species is
considered to be relatively unaffected by
climate through the end of the century
according to the Tree Atlas (Mass.
Wildlife Climate Action Tool, 2015,
UMass, Ambherst). As with all
regeneration  methods, our chosen
technique will result in an increase in
carbon uptake throughout our project
sites, and help to insure long-term carbon
storage in high quality wood products for
eventual harvest re-entry. As with all the
lands under their control, the Town of
Wilbraham Conservation Commission is
committed to keeping the project site in
open space for both forest health and
wildlife habitat connectivity for the
foreseeable future.

Two Forest Management Projects were
completed in 2017 including a site on
Three Rivers Road and the other off of
Oakland Street. The Three Rivers Road
project was completed by Tetreault & Son
Forest Management in early summer and
the Oakland Street project was completed
by John H Conkey & Sons Logging in late
summer. While the appearance of the
forest has changed dramatically, the
overall outcome was very successful. The
young forest will now have a chance to
grow and flourish for decades to come and
newly developed wildlife habitat areas
will be homes to many small animals and
birds.

Future projects include a  Forest
Management Project at Twelve Mile
Brook East, an Easy Trail at Thayer
Brook, restoration of trails and fishing at
Sawmill Pond, a Forest Management
Project at the McDonald Conservation
Area and 2017 CPA funded project at the
Atlantic White Cedar Swamp
Conservation Area.

The Conservation Commission generally
meets on the second and fourth Mondays
of each month at 7:00 PM in the Town
Office Building. The agenda is posted at
least 48 hours in advance, at the Town
Hall and on the Town web site. Interested
people are always welcome and
encouraged to participate. The office
which is located in the Wilbraham Town
Hall is open Monday-Friday, 8:30 A M. —
4:30 PM.
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Conservation Commission
Christopher Brown, Chairman
Stoughton Smead
George Reich
Thomas Reavey
Robert McMaster
James Roberts
Alice Colman
Associate Member, William Dane

Melissa Graves
Administrative Assistant & Land
Management Coordinator

Open Space &
Recreation
Committee

Mission Statement:

Preserve significant open space by
investigating, educating, planning and
cooperating

The Open Space and Recreation
Committee (OSRC) worked with John
Pearsall, Planning and Community
Development Director, and Cedar Ridge
on a plan for easements in the back portion
of the Cedar Ridge property, which
guarantee hikers complete access to the
popular Alton’s Way Trail and the Oaks
Trail spur. These easements will provide a
solid buffer against civilization, preserving
the ambiance of the trails for generations
to come.

Judi Theocles conducted talks with
Michael Moore of Silver Bell Farm in
Monson over the possibility of Twelve
Mile Brook Trail hikers being able to
access his property which is at the end of
the Twelve Mile Trail in order to visit his
establishment and possibly to proceed
across the street to access a new Monson
trail that recently opened. Mr. Moore not
only agreed, but offered to hold a Flag Day
event for children who were to hike
through the Twelve Mile Trail, collecting
parts of an American flag, and assembling
the flag at the Silver Bell Farm.
Unfortunately, due to the unusually large
tick problem last spring, the event-hike
was tabled until next year.

(Continued on page 49)
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During spring school vacation, the OSRC
teamed up with the Wilbraham Children’s
Museum to conduct a storywalk on the
Thayer Brook Trail. Tracey Plantier put
together a series of signs throughout the
trail that featured parts of a story about a

Joe Calabrese set up an OSRC table at
CommunityFest and managed to get many
residents to fill out OSRC surveys. The
surveys are also available on the OSRC
website and on the Wilbraham Open
Space Facebook page. The Committee
encourages Town residents to take a
minute to fill out and send the survey as

grew profusely this year due to the
constant rain, and it took a lot of effort for
the Committee to keep up with it. In
addition, blazes were replaced, and the
websites and kiosks were updated to
include our new Summit Trail loop,
changes to the Twelve Mile Brook Trail
and changes to the Thayer Brook Trail

Left: Jay Taylor points out one of the Wilbraham Hiking Challenge Markers. Finding all
six markers wins the hiker a place in the Wilbraham Hiking Hall of Fame.
Right: Joe Calabrese and Ed McCorkindale just finish up refurbishing another trail kiosk.

whale. Parents took their children on the
walk and stopped at each sign to read the
next part of the story to their children.
When participants got to the Whale Rock,
they sat for snacks while Joe Calabrese
read a couple of other whale stories to
them. Close to fifty people participated.

At Town Meeting, Steve Lawson spoke
for a Warrant Article that would allow the
Town to temporarily fund the acquisition
of Mount Marcy if the State approved the
Town of Wilbraham’s proposal to acquire
the property partly with State funds and
partly with Community Preservation Act
funds. Tracey Plantier and Joe Calabrese
also spoke for the proposal. The proposal
passed overwhelmingly. Unfortunately,
the State did not grant funding, and the
Marcy initiative is off for now.

the Committee will use the results to plan
future endeavors.

Ed McCorkindale and Joe Calabrese
worked with Terry Wilson, a teacher at the
Wilbraham Middle School, to plan and
execute a student field trip to the Alton’s
Way Trail which is behind the school. Ed
created a tree identification activity for the
hike. The idea was so well received that
most of the sixth and seventh grade went
out to do the activity. Students were
engaged and well behaved throughout.
Because of the success of the event,
similar activities will be planned in the
future.

Because of good  weather, trail
maintenance activities were conducted
from spring through to winter. Vegetation
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parking area.

After the Conservation Commission did
forestry management work on the Town’s
Oakland Street property, the OSRC went
out to create and blaze a new trail. The trail
consists of two loop trails, one less than a
mile and flat and one just over a mile, with
some elevation factors. There is a small
parking area at the entrance across from
the Meadow View Road intersection with
Oakland Street. A website for the trail is in
the process of being created.

Committee members met with Carmine
Angeloni, who is in charge of the
upcoming Alton’s Way forestry
management. Carmine explained the

(Continued on page 50)
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rationale behind the work which is to
preserve healthy trees and make room for
young ones to thrive. He took Committee
members on a tour of the affected area,
explaining what was to go and what was to
stay. Committee members were impressed
with the thinking behind the upcoming
actions as they will help carry the beauty
of the forest into the future. Especially
interesting was the discussion of how the
Conservation Commission plans to save
and regenerate growth of the cherished
white cedars.

Western Mass News came out and did a
story on trail cleanup and safety after the
big October wind-rainstorm. Video was
taken of Committee members refurbishing
a kiosk and clearing debris. The cleanup of
Alton’s Way also was hastened by the
efforts of Rob Anderson, Chairman of the
Agricultural Commission, with his tractor
as several large trees had come down onto
trails. The story was later aired on the
nightly news.

The OSRC initiated the Wilbraham Hiking
Challenge in the fall. The Committee
placed a unique marker on each of the six
main Wilbraham trails and challenged
residents to get out to find them. Some
were placed in obvious areas; others were a
little more challenging to find. Participants
are asked to take their picture with each of
the markers. When all six pictures are
received and confirmed by the Committee,
the participants will be placed in the
Wilbraham Hiking Hall of Fame which
will be on the Committee’s Facebook page.
The challenge will be ongoing and has
proved to live up to its name, as several
groups who have gone after the markers
have not yet found them.

The Committee’s Facebook page which it
initiated last year has grown well. It now
serves as a bulletin board for upcoming
trail maintenance and upcoming open
space activities. It displays pictures of
hikers and the beautiful scenery along
Wilbraham trails. Residents are
encouraged to “like” the Wilbraham Open
Space Facebook page so they can remain
up to date and to post their own photos of
their hikes so others may enjoy them.

As usual, the Committee got interviewed
for several newspaper articles in the
Wilbraham Times. The Committee is
committed to periodically contacting the
paper about its activities so it can keep

f
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Joe Calabrese reads a whale story at Whale Rock to toddlers and their parents on a Thayer
Brook Storywalk which was set up by Tracey Plantier.

The Open Space Committee does an inspection of the Fountain Park Trail following one of

their monthly meetings.

Planning Board

residents posted throughout the year.
Also, Tracey Plantier did a presentation
on open space in Wilbraham for the
Wilbraham Garden Club which was

attended by about fifty people. T

he Planning Board is responsible for
overseeing land-use planning in the Town
of Wilbraham. Working in close
cooperation with the Planning Director

Open Space and Recreation Committee
Joe Calabrese, Chairman
Marianne Moner, Secretary

Edna Colcord and the Building Commissioner/Zoning
Jay Taylor Enforcement Officer, the Planning Board
Judith Theocles studies the resources and needs of the
Tracey Plantier Town, particularly conditions affecting
Edward McCorkindale public welfare and safety related to land
Brian Fitzgerald use and development. The Board is
Steven Lawson authorized to develop the Town’s Master
Susan Burk Plan to guide growth and make
recommendations  to  ensure  that

development is consistent with the Master
Plan. As the main author and “custodian”
of the Town’s Zoning By-Law, the Board

(Continued on page 51)
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Winter on the Oakes Trail

Left: Wilbraham Boy Scouts work on ea
Right: Edna Colcord works on setting up the new OQakland Trail.

.-4‘_..1 5
ring the 12 Mile Brook Trail.
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(Continued from page 50)

Development Activity

The

Planning Board was kept busy

is responsible for conducting public dealing with the various residential and
hearings and making recommendations on commercial projects proposed in the Town

proposed amendments to the Zoning By-

Law, which must be approved by Town .
Meeting. The Board also regulates the
subdivision of land and the construction of
new roadways, grants site-plan approval
and special permits for various land-use
proposals required by the Town's Zoning
By-Law, and reviews all petitions for
variances and other zoning matters filed

with the Zoning Board of Appeals.

During 2017, the Planning Board met
seventeen times, scheduled twenty-one

appointments, facilitated one public forum,

and held ten public hearings addressing a
wide variety of issues and opportunities
facing our community. We are pleased to
submit a summary of our activities and

accomplishments in 2017.

during the past year as follows:

The Planning Board approved
seven non-subdivision plans
submitted by property owners.
These are plans that revise
existing property boundaries or
divide land along existing road
frontage and do not require
subdivision approval. A total of
three new residential building
lots were created on existing
town roads through the non-
subdivision process.

The Planning Board reviewed
and approved a preliminary
residential ~ subdivision  plan:
“Alexander Lane Estates”
consisting of 5 single family lots
fronting on a cul-de-sac named
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Alexander Lane located at 105V,
109V & 115V Silver Street. The
Planning Board also continued to
monitor work in the other
approved subdivisions under
construction: North Hills Lane,
Samble Estates, Sherwin Road,
Stonington Park, and Willow
Brook Estates.

The Planning Board granted
Ridgeline and Hillside District
Site Plan approval for the new
residence proposed at 843
Glendale Road.

The Planning Board conducted
public hearings and approved
five special permit zoning
applications to  allow the
following developments: an
accessory in-law apartment at
the residence located at 6 Scenic
Drive; detached garage at the
residence  located at 212
Springfield Street (remanded
case from 2016); the continued
operation of the existing
commercial gasoline station and
related accessory uses including
a convenience store and
automatic car wash under new
ownership located at 2788
Boston Road; a detached
accessory residential garage for
the residence located at 843
Glendale Road; and a detached
barn/storage building at the
residence located at 1329
Tinkham Road.

The Planning Board granted site
plan approval to modify the
existing farm stand at 899 Stony
Hill Road with a revised hoop-
house farm stand design.

The Planning Board reviewed
and provided feedback (as
needed) on eleven Zoning Board
of Appeals petitioner
applications.

The Planning Board also
continued efforts to bring into
special permit compliance the
Large-Scale  Ground-Mounted
Solar Energy Facility located at
651 Main Street; promoted the
successful demolition of the
derelict building and future plans
to redevelop the  vacant
commercial property at 2451
Boston Road that was taken by
the Town for back taxes;

(Continued on page 52)
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approved a determination that
Wilton Drive is an existing private
way that provides adequate access
for zoning purposes for one
potential single family building lot
at 5V Wilton Drive; and facilitated
a Public Forum hosted by local
developers to discuss a mixed use
development proposal in the
Village Center regarding land
owned by 6 Burt Lane, LLC
including 466 Main Street, 468-
470 Main Street, and 6 Burt Lane.

Zoning By-Law Amendments

At the Annual Town Meeting in May,
voters adopted six articles amending the
Zoning By-Law that were sponsored by the
Planning Board.

Plcnmf B

The first article revised and added
agricultural definitions in section 1.3
and also revised the agricultural use
regulations. The article also added
section 3.9.2 to allow the keeping of
backyard chickens with regulations
varying by lot size.

The second article relaxed the time
constraint from one year to two years
regarding the reconstruction of non-
conforming buildings damaged by
natural disaster.

The third article added new
definitions in section 1.3 and new use
regulations in section 3.4.5 of the
Schedule of Use Regulations Table
for a number of new business uses.

The fourth article rezoned the eastern
portion of land located at 2 Crane
Park Drive from Residence-40 to
Neighborhood Shopping.

The fifth article prohibited
commercial, non-medical marijuana
uses in all Zoning Districts in
Wilbraham.

® The sixth article allowed a
temporary moratorium on the sale
of recreational marijuana to remain
in effect through November 30,
2018 or until such time as the Town
amends the Zoning By-Law to
replace the moratorium  with
regulations governing the use of
such establishments in Wilbraham.

Organization and Membership

The Planning Board is composed of five

members elected to overlapping five-year

terms and one associate member
appointed to a three-year term. Members
of the Planning Board proudly serve the
community and receive no compensation.

At the annual Town election, James
Rooney was elected to serve on the
Planning Board for a five-year term and
James Moore was elected to serve on the
Planning Board for the remaining two-
year term of former member Adam
Basch who resigned from the Board in
June 2016. In June 2017, Gordon Allen
was reappointed to serve as the Associate
Member for an additional three year
term. The Planning Board reorganized
by re-electing Jeffrey Smith as Chairman,
re-electing Tracey Plantier as Vice Chair
and re-electing John McCloskey as
Clerk. Tracey Plantier continued to serve
as the Town's representative to the
Pioneer Valley Planning Commission
and Jeffrey Smith continued to serve as
the Planning Board’s representative on
the Community Preservation Act (CPA)
Committee.  Planning Director John
Pearsall, Building Commissioner Lance
Trevallion and Administrative Assistant
Heather Kmelius functioned as the staff
liaisons between the Planning Board and
other Town boards and committees.

The Planning Board holds regularly

McCloskey. Photo courtesy of Planning & Community Development Dept..

scheduled meetings on Wednesdays at
6:00 PM. Specific dates and agendas for
meetings may be obtained from the
Planning Office or from the Town website
at  http://www.wilbraham-ma.gov.  All
meetings are open to the public, and
community participation from interested
townspeople is always welcomed and
encouraged. With your support, we will
continue to provide the very best possible
service for our community in the year
ahead.

Planning Board
Jeffrey Smith, Chair
Tracey Plantier, Vice Chair
John McCloskey, Clerk
James Moore, Jr.
James Rooney
Gordon Allen, Associate Member

Planning & Community Development
Department
John Pearsall, Planning Director
Lance Trevallion, Building Inspector
Heather Kmelius, Administrative Assistant

Sealer of Weights
& Measures

The Sealers of Weights and Measures
are appointed by the Board of Selectmen
and certified by the State to assure the
public that any product they purchase in
the town by weight or measure, and
products that are scanned for cost will be
accurately priced. Every business is
inspected at least once a year. The weight
and measure testing equipment used by the

(Continued on page 53)
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Sealers are certified by the State every five
years to provide the accuracy required by
Massachusetts General Laws. A pharmacy
test kit was purchased as required by the
State for the testing of pharmacy and
jewelry store scales. Twenty-five
businesses were visited during the year
and eight random inspections of oil and
propane trucks were carried out. All
ATMs and fuel pumps were inspected for
skimmers as dozens have been found
recently in Western Massachusetts. The
following field-testing was completed
during inspections resulting in $ 4,455
collected from sealing fees.

Ttem

Item Category Sealed
Scales

Under 100 pounds 38
100 - 5000 pounds
5000-10,000 pounds
Over 10,000 pounds
Balance

Gasoline 3
Diesel

Scanners b

.

Liquid Meters

Pt pea CED o L —

Unit Pricing

enforcement action under the provisions
of M.G.L. Chapter 40A (the State Zoning
Act); and to issue comprehensive permits
for low- and moderate-income housing
authorized by M.G.L. Chapter 40B.

The Board of Appeals is a five-member
board appointed by the Board of
Selectmen for staggered three-year terms
consisting of three full members and two
associate members. The Board works
closely with and relies upon Zoning
Enforcement Officer Lance Trevallion to
enforce the Zoning By-Law.

This past year, the Board of
Appeals met seven times, held
twelve public hearing sessions, and
issued decisions on the following
applications:

Zoning Board of Appeals
Edward E. Kivari Jr., Chairman
H. Clark Abbott
Mark Albano
Betsy Johnsen, Associate
Charles Pelouze, Associate

Zoning Enforcement Office
Lance Trevallion
Zoning Enforcement Officer

Heather Kmelius
Administrative Assistant

Four devices were found to be inaccurate
and, after adjustments were made, they
were sealed. Two businesses were given
copies of the state laws and regulations in
order to allow them to better serve the
public.

Please contact your sealers if you have any
questions or concerns about, cordwood,
skimmers, and any products sold by
weight or measure. Our email is
sealer @wilbraham-ma.gov

Sealer of Weighs & Measures
Susan Petzold, Sealer
Gary Petzold, Deputy Sealer

Zoning Board of
Appeals

The purpose of the Board of Appeals is
to hear and decide petitions for variances
from the terms of the Zoning By-Law with
respect to particular land or structures, but
not to include variances for use; to hear
and decide applications for special permits
upon which the Board is empowered to act
under the By-Law; to hear and decide
appeals from any person seeking

3

abed & breakfast home

Specizl Permit - Taking of boarders and operation of

APPLICANT ADDRESS DECISION
Leon Charkoudian (Contmuation from 2017) 19 Peak Road Denial of appeal -
Appeal of Zonmg Enforcement Determmation Decision pending
appeal in land court
Stanley Kowalsky, IIT, CEO of FloDesign Sonics 384 Mam Street Approved
Specizl Permit — Change of use from Fesidentidl to
Commercizl
Een Bemard, Ownerof Ken's Automotive Repair 2821 Boston Fooad Approved
Ine.
Special Permit — Add new use mcluding truck rental
service and related retzil stors
Meryl Callzhan & Barbara Callzhan 2 River Road Approved
Specizl Permit — Operztion of Camp Callzhan for
Canines day care facility
Tax Tile Custodizn, Thomas Sullivan m Behalf of | 2451 Boston Foad Approvad
the Town of Wilkraham
Specizl Permit — Alteration of a pre-sxistmg nen-
conforming commercizl bulding in a pre-sxistmg
non-conformng lot
JPZ, Ine. 120 0ld Boston Foad Approved
Special Permit Amendment - Operation of a bulk
materials transfer facility
Barbara Fovithis, Manager of The Mediterranean 1372 Boston Road Approved
Wimne Company LLC
Specizl Permit — Wholeszle wine distribution
Susan Bunnell 41 E=st Longmeadow | Approved (taking

Road of boarders only)

Paquette Realty Heldmgs, LLC and Exeel Nursmg
Setvices, Inc.
Specizl Permit - Change of use

4 Stony Hill Road Approved

Thomas T Eennedy I, President of Chemical
Innovative Selutions, Inc. and Clonmaeneise Relty,
LLC

Specizl Permit — Operation of 2 research &
development lzboratory and professional and
busineszes offices (non-medical)

2689 Boston Road Approved

George & Elizsbeth Ann Fontzme, John & Joy
Crane, Marc Matkman & Dawn Shaw, 2z successors
and'er zssigns to John & Joy Crane

z common boundary line of adjacent pre-existing
non-conformmg properties and 2 varianes to llow
the existing shed to remam m its current location

Specizl Permit and'or Variznes — Reconfiguration of

18 Bungalow Pomt &
17V Bungzlow Pomt

Approved by
Specizl Permit
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Ambulance Oversight §

Committee

The Ambulance Oversight Committee |

continues to work with the Fire Chief,
Deputy and administrative staff in
overseeing the operation of the ambulance
service. The committee’s primary duty is
reviewing and acting upon ambulance
service fee abatements in accordance with
well-established policy and protocol. In
addition, ambulance fee schedule and
structure are accessed in accordance with
regulatory authority. It is our purpose to
keep the ambulance service functional
within the fire department.

It is important to note the town’s
ambulance service remains self sufficient
on a receipts reserved basis, and continues
to serve the town extremely well. During
2017 the ambulance service within the fire
department treated 1,977 patients and
transporting 1,555 patients to local area
hospitals. Of these transports, BSMC-
Spfld was the destination 49% of the time,
with BSMC-Wing at 36% and Mercy at
15%. The top four patient medical
conditions are traumatic injury, abdominal
Pain, respiratory distress, and chest pain.

Many thanks go out to William and
Cynthia Lyons for their generous donation
of $25,000 to be designated for the
Ambulance Gift Fun for the purposes of
Fire Department Ambulance upgrades.
We have been benefactors of their
generosity many times over and we are
very grateful. In addition, we also like to
thank the many others who have donated
to the gift fund in memory of a loved one.

Respectfully submitted by,
Fire Chief David F. Bourcier

Ambulance Oversight Committee
Paula L. Chevrier
John Rigney
Tom Hurley
Heather Mullen

Public Safety

ire?Dep/t, Ambulance. PTZ)%%W

- Ambitaned Oversight Comniittee: =

Animal Control
Officer

Once again during the year of 2017,
the Town of Wilbraham licensed a record
number of dogs, 2,457 to be exact. This
corresponds to 2,453, licensed dogs
during the calendar year of 2016.

I want to thank all residents, who either
licensed a new dog or re licensed an
existing dog. It is both state and local law
that all dogs, six months and older, be
licensed within their town of residence
(by-law 604.2). It is also both state and
local law that all dogs, cats, and ferrets
must be current on their rabies vaccination
at all times. Also, please save yourself
some money, (by avoiding late fees,) and
license your dog in the Town Clerk’s
Office, from January 1 to March 31, the
yearly licensing period.

Please be advised that all animal laws,
604.1 — 604.9, especially 604.4, the leash
law, will be enforced on all town owned
property. Areas such as Crane Hill Park,
the McDonald land Preserve and the Rice
Land Preserve.

While Fountain Park is private property,
all State and local dog laws still apply.
Dog owners are reminded that leads must
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be attached to their pets; and to
please pick up after pets to
ensure everyone’s enjoyment of
the park.

| Wildlife calls are on the rise at
Animal Control. Please be
advised that Animal Control or
police will respond to either sick
or perceived sick wildlife.
Wilbraham with
wildlife; residents should make
an effort to educate themselves under the
venue of people/wildlife cohabitation.
Please do not hesitate to call Animal
Control for any information in regards to
people/wildlife interaction.

abounds

Finally, Animal Control,
responded to in excess of 1000 calls
relating to potential by-law violations,
stray pick-ups, vehicle/animal
interactions, and various other domestic or
wild animal situations in 2017.

once again,

Thank You; Sincerely,

Michael Masley, Wilbraham A.C.O.
MDAR, ACOAM, Certified Animal
Control Officer

Certified Special Reserve Police Officer

Animal Control Officer
Michael Masley, MDAR, ACOAM,
Certified Animal Control Officer
Certified Special Reserve Police Officer

Follow the Wilbraham
Fire Department on
Twitter!

FOLLOW US ON




Fire Department,
Emergency Medical
Services &
Emergency
Management

Mission Statement of the
Wilbraham Fire Department:

Our mission is to minimize personal and
community risk from fires, medical
emergencies and other threats to life and
property through prompt emergency
response, public education and code
enforcement. In our performance, we
will utilize all available resources,
placing the highest priority on the
preservation of life and health, followed
by the protection of property and
incident management.

~~ e continue to provide an All

Hazards approach to the department’s
response to request for service as well as
emergency response. Fire Services,
Medical, Emergency Management, Code
Enforcement, SAFE Education, various
Rescue Services such as auto extrication,
ice and water rescue, high angle technical
rescue, Hazardous Material, along with
many other community services are
provided.

Fire Chief Francis Nothe retired early this
year with 40 years of service to this
community. He has been a mentor to many
of us and we appreciate his leadership and
knowledge. We wish Chief Nothe the best
in his retirement. In addition, we had
several promotions and appointed two new
Firefighters. The Firefighters are Privates
Matthew Sterling and Derrick Merrill. We
are very fortunate that both of our new
Firefighter’s have prior experience in fire
and EMS in which they both came from
the Hampden Fire Department. The
promotions included Deputy Chief David
Bourcier to Fire Chief, Senior Captain
Peter Nothe to Deputy Fire Chief and
Private Kevin Brown to Captain.

This past year we saw the passing of three

retired  fire  department  members,
Firefighter = Herold  “Bud”  Porter,
Lieutenant William “Willy” Broadbent
and Leonard “Len” Von Flatern Jr. These
past members did so much for the
department and community and we
appreciate their valuable service. As
always our thoughts and prayers are with
the families.

March 17, Eathan Waters-Flood was
recognized as a “Young Hero” by
Baystate Medical Center and The
Wilbraham Fire Department. This eight
year old boy was credited in recognizing
that his great-grandmother was having a
medical emergency in which he sought out
help. He remained calm and comforted
his grandmother until help arrived.
Congratulations Eathan.

On May 15, voters approved the new
purchase of a combination pumper and
ladder truck. This new vehicle will take
the place of two aging vehicles in our
fleet. The new “quint” will have both
operational capabilities of the two vehicles
we are replacing. This will afford us
operational efficiencies and savings to the
town. I would like to thank the town’s
people for their support. In addition, I
would also thank Wilbraham Monson
Academy for the donation of $20,000 to
be applied toward the purchase of this new
vehicle and another $20,000 donation into
the Fire Department Gift Account for the
purchase of needed equipment. Voters that
same night also approved the public safety
communication system upgrade which
both police and fire desperately needed.
Again, thanks go out to the town for their
continual support of public safety.

The “File of Life” program is once again
up and running. The Senior Center,
Medical Reserve Corps and the Fire
Department have been working together to
provide all Wilbraham Seniors with a File
of Life Card. The File of Life Card
contains medical history and a list of
current medications. It is placed inside a
magnetic red case and recommended to be
placed on the refrigerator or somewhere
else easily spotted by emergency
personnel. This program has brought great
success in the past and we are all proud
that we can bring it back.

Health, fitness and wellbeing have always
been a very real concern for our
firefighters. This year we were able to
send two Firefighters to a train-the-trainer
Human Performance Workshop. This four
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day program focuses on maximize
performance, mental readiness, cardiac
health, injury reduction and cancer
prevention. Our two trained firefighters
are currently providing training for the
entire department. This program has had a
profound impact on changing the culture
and mentality of the fire service.
Firefighters who have participated in this
program state that they eat healthier, have
more endurance and flexibility on the fire
ground, sleep better, and experience
stronger camaraderie in the firehouse. Our
goal is to have our department transform
into a much healthier, fitter, and safer
department. We are in hopes that this
program will significantly curtail the fire
services troubling cancer, cardiac and
orthopedic injury trends as well as ease
the burden on taxpayers for these costs.
Most importantly, this program will allow
firefighters to operate more effectively
and safely to hopefully reach, and enjoy
their retirement years.

Training continues to be an important part
of our state of readiness in 2017. The
members of the department completed
over 2,382 hours of training to maintain
and improve the proficiency of this
department. Other training included the
utilization of outside resources such as
National Grid, Friendly Ice Cream
Corporation and Columbia Gas which
they donated a multi-gas detector at a cost
of $2,000.00. We are very grateful with
the partnerships that we have developed
over the years and continue to develop as
we move toward the future.

Emergency Management preparedness
has been an ongoing process with
updating Emergency Action Plans for
National Grid, Columbia Gas, and
Massachusetts Water Resources
Authority. Annual meetings with our
community partners to discuss strategies
on emergency management have helped
develop good working relationships prior
to an emergency.

This year we received a total of $3,220 in
a grant from FEMA to purchase radio and
fire  equipment. @~ The  Emergency
Management Performance Grant Program
plays an important role in the
implementation  of  the  National
Preparedness System by supporting the
building, sustainment, and delivery of
core capabilities essential to achieving the

(Continued on page 56)
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National Preparedness Goal (the Goal) of
a secure and resilient Nation.

All members of the fire department have
been up to date on various levels of

our Comprehensive Emergency
Management Plan (CEMP) and L.E.P.C.
Hazardous Materials Emergency Plan
with the Commonwealth. This program is
designed to  provide community
emergency management officials with the
ability, via the internet, to directly view

tool will help MEMA when allocating
state resources and will give the agency
new analytical capabilities.

This year we received a total of $6,547.00
in SAFE and senior grant funds from the
Massachusetts Executive Office of Public

upgrade in regards to the National Incident and update their respective CEMP Safety and Security. The SAFE program
Management System (NIMS) training. information. It will also allow provides students  with  first-hand
This training knowledge of the
provides a dangers associated
consistent Wilbraham Fire Department on the scene of a fire. Photo courtesy of Wilbraham Fire Dept. with fire and age-
nationwide template appropriate

to establish a model information on
for federal, state, preventing and
tribal, local surviving fires that
governments, occur. The senior
private sector and program was
non-governmental created with the
organizations to support  of  the
work together Legislature to offer
effectively and funds to  local
efficiently to communities in
prepare for, prevent, support of senior
respond to, and fire prevention
recover from training and s

emergency incidents
regardless of cause,
size or complexity.

We  have  also |
renewed our
contract with
Blackboard

Connect. This

system allows authorized Town officials to
create and rapidly disseminate time-
sensitive messages to every home phone,
business phone,

Massachusetts ~ Emergency =~ Manage
Agency (MEMA) to collect statewide
data and build statewide datasets. This

aimed at educating
seniors, among the
vulnerable
populations at risk
of fire-related
deaths, on fire
prevention, general
home safety and
how to be better
prepared in the event of a fire.

We continually struggle to meet service
delivery needs of

cell phone (with EMERGENCY CALL VOLUME 1990 - 2017 the ~ community.
text messages) Many times
and email Emergency Call Activity 1990-present outside  agency
addresses stored s are being called
in the in to handle
notification overlapping
database. With 2500 J medical and other
this system, —E;':ﬁs emergency calls.
authorized From March 1% to
officials can < = December 31* we
send thousands e have had 1,060
of messages in Wsop Calls calls that overlap.
minutes.  You ™ Our goal is to
can sign up now o meet the Matrix
by going to the 1000 —emTotsl Staffing  Study
town  web-site E;'r??:_f." that the town had
and click on the —" conducted back in
Blackboard 2008. Even
Connect tab. though our call
0 - volume has
In addition, this increased over
year we have 500 calls per year
been  updating (Fire and Safety Inspections not included) I(Continued on page 57)
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FIRE DEPARTMENT ACTIVITY

Fire Department Roster

Dawvid Bourcier®

Fire Chief

Peter Mothe**

Deputy Fire Chief

Wilham Manseaun *

Captain of Fire Prevention

Wacant /Mot Filled

Captam of EMS & Traming

2017

Fire / Emergency Respons- 882
es
Emergency Medical Re- 1,874
sponses
Fire and Safety Inspections 1,656

Totals 4,412
(Continued from page 56)

since that time, this would at least give us
a starting point in which we can then re-
analyze the data and formulate short and
long term goals. The study recommended
four shifts to be staffed at six personnel in
which only two shifts currently maintain.
It also included having a staff position of
a Captain of EMS and Training. This
position would merge two current
ancillary positions now being filled by
two firefighters that work on shift. We
have outgrown this practice as it no
longer meets our operational needs and
effectiveness. The department is currently
looking into cost effective ways to meet
these recommendations.

Finally I would like to thank the
community, its leaders, voluntary boards
and firefighters past and present who have
supported this department in so many
ways. In addition, our community
partners for working with us in keeping
this community safe. It takes many people
for this organization to be successful in
meeting our obligations. I feel we have
accomplished this goal and very proud of
being a part of an organization that really
cares about the community we serve.

Respectfully submitted by,
David F. Bourcier, Fire Chief/Emergency
Mgmt. Director

Board of Fire Commissioners:
Ralph Guyer
Gary Petzold
Edward Rigney

Lena MceCaffrey Admuimistrative Assistant
Mana Gildea Ambulance Billing Clerk
Thomas Shaw™ Captam “B” Group

Daniel Corliss** Captain“D" Group

Josh Mullen ** Captain“A" Group

Eevin Brown** Captam “C” Group

Paul Budaj ** Senior Pnvate / Training Officer
Anthony Cerra #¥ Zenior Private / EMT Coordinator
Dane George ** Seror Private

Fichard Hatch Jr. ** Seruor Povate

Victor Fobidoux *# Private

James Boyee *¥ Private / Assistant Mechanic
Eevin Brown ** Private

Jazon Dimitropolis ** Private

Anthony Arventos *% Private / Head Mechanic
Mathew Walch ** Private

Jeffery Witel ** Private

Patrick Farrow *¥ Private

Chns Houghton ** Private

Adam Hart ** Private

John Fitzgerald ** Private

Jeff Enstelk ** Private

Andrew Nothe ** Private

Mlathew Sterling** Private

Demck MMemll** Private

EMT *
Paramedic **

Central Dispatch

In 2017 Central Dispatch moved to our
state of the art Dispatch center in the new
Police Headquarters. The updated
technology allows Dispatchers to monitor
building security through the intricate
camera system. Dispatch work stations
are adjustable for comfort and ergonomic
considerations. NG911 is in place, with a
vastly improved mapping system. The new
building has given Central Dispatch a self
— contained Department within the Police
Building. The gift of a modern, efficient,
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clean and comfortable building is much
appreciated by all Central Dispatch
employees, Thank- you, Wilbraham!

The professional staff of Dispatchers
continues to be the Public Safety
answering point, fielding both emergency
and administrative calls for the Police and
Fire departments, plus after hours DPW
and other town departments. In 2017
Central Dispatch documented 23,139
calls in our CAD system. Citizens are
reminded to call the non-emergency
Public Safety Dispatch number: 596-
9771. This number is also the one to be
given to your alarm company or Lifeline
type system.

(Continued on page 58)
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2017 brought changes to the face of
Wilbraham Public Safety. Wilbraham
now has a Public Safety “campus” with
adjoining Police & Fire Departments.
The retirement of Police Chief Roger
Tucker in December was bittersweet. He
has been an asset to the Town of
Wilbraham; it is a much better place for
having had Roger Tucker as Police Chief.
The Police Department is in good hands
going forward with Chief Robert Zollo.
Fire Chief David Bourcier and Deputy
Chief Peter Nothe have a great command
staff in place. The rapport built over
many years between the town departments
has created a very fine Public Safety
response system for Wilbraham.

Respectfully submitted,
Dispatch Supervisor
Shirley G. Rae

Central Dispatch
Shirley G. Rae, Dispatch Supervisor
Mark Duclos
Brian Kibbe
David Clark
Anthony Gentile
Annie Murphy
David Squires
Linda Hatch
Jeffrey Hastings
Johnathan Danek
Stacy Martinez

Local Emergency
Planning Committee

The Local Emergency Planning
Committee has been diligent with the
Emergency Planning and Community
Right-to Know Act (EPCRA) Hazardous
Chemical Storage Reporting
Requirements. Its purpose is for any
hazardous chemical used or stored in the
workplace in which facilities in our
community must maintain a material
safety data sheet (MSDS), and submit the
MSDS’s to their State Emergency
Response Commission (SERC), Local
Emergency Planning Committee (LEPC)
and local fire department. Facilities must

also report an annual inventory of these
chemical by March 1 of each year. The
information must be made available to
the public.

Also this year we have been aggressive
with updating our Comprehensive
Emergency Management Plan (CEMP)
with the Commonwealth. This program is
designed to  provide community
emergency management officials with the
ability, via the Internet, to directly view
and update their respective CEMP
information. It will also allow
Massachusetts Emergency Management
Agency (MEMA) to collect statewide
data and build statewide datasets. This
tool will help MEMA when allocating
state resources and will give the agency
new analytical capabilities.

In addition, work has started with
preparation of a new Hazardous Materials
Emergency Plan with will employ the
latest format and mapping capabilities.

Planning efforts are continually being
reevaluated which include planning for a
variety of disasters that may affect the
community. Floods, hazardous materials
spills, wildfires, natural disasters and

even terrorism all constitute real
challenges facing community leaders
today.

We constantly take steps to make this
community a safer place to live and
work. The good communication between
LEPC members, Local Government,
Business Owners and residents makes the
whole system succeed.

Respectively Submitted by,
David Pasquini
Chairman of the L.E.P.C.

Local Emergency Planning Committee
David Pasquini, Chairman
Robert A. Rusczek
Roger W. Tucker
Francis W. Nothe
Robert J. Boilard
Ed Cenedella
Lorri McCool
Ralph Guyer
David Bourcier
Terry Nelson
Anthony Aube
Stoughton L. Smead
Capt. Timothy Kane
William Sperrazza
Capt. William Manseau
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Parking Clerk

T he Parking Clerk works
collaboratively with the Wilbraham Police
Department to enforce the Town’s
parking by-laws. The Parking Clerk is
responsible for collecting parking citation
fees, issuing late fees and processing
unpaid parking citations with the
Massachusetts Registry of Motor Vehicles
(RMV) through the assistance of Arthur
P. Jones and Associates.

Parking citation fees can range from $15,
$50 to $200, excluding late fees. A $10
late fee is added to the original parking
citation fee after 21 days of non-payment.
After approximately 41 days of non-
payment of the parking citation fee, the
driver’s name and registration information
is forwarded to the RMV to be “marked.”
This is an attempt for the Town to collect
the outstanding fees. The payment of the
parking citation fee is enforced; whereas,
the fees must be paid to the Town of
Wilbraham before the RMV will conduct
any business with the violator, such as
renewing a driver’s license, registering a
car, etc.

In 2017, the Bylaw Study Committee
offered an Article on the 2017 Town
Meeting Warrant to alter the Town’s
parking bylaw, Section 706c3, which
called to increase #26 parking violation
fee from $100 to $200, and late fee from
$10 to $50. On May 15, 2017, the Town
voted to approve the bylaw change as
offered. As result, the parking citation fee
for #26 parking violation increased to
$200. All monies collected for this type
of parking violation are allocated to the
Commission on Disability to be utilized
towards accessibility projects, etc.

In 2017, 19 parking citations were issued
in the Town of Wilbraham. Additionally,
6 parking citations from previous years
were resolved through payment. Parking

(Continued on page 59)
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citations can include more than one
In 2017, 1 parking
citation fell into this category.
breakdown of parking violations related to
parking citations issued and, or resolved

violation offense.

For more information about parking regu-
lations, please visited www.wilbraham-
ma.org or contact the Parking Clerk at

The 413.596.2800 ext. 101.

Parking Clerk

in 2017 can be found in the chart below.

Candace Ouillette Gaumond

Police Department

At the close of 2017, this year-end review
of the Wilbraham Police Department

r
2017 Breakdown of Parking Violations
Parking Violation FineFee # of Violations in 2017
Violation # for
Violation
I Parked within 2 designated ne parking zone. 513 pl
3 So 23 to obstruct snow of e removal 513 2
E So 23 to obstruct a sidewalk 513 |
] Withm an mtersection 513 1
g Withm teenty (20) fest ofzn mtersectmg way 513 1
12 So 23 to leave less than ten (10) f2st wide unobstructed Imne to 513 |
the curb, edge or solid center Ime(z) of a strest, highway or way.
19 Withm 2 fire lane 513 3
0 On any street, highway or way for 2 peried of time longer than 513 1
one (1) hour between the hours of 1:00z2m and 7:00zm of any
day.
z COn school district property without 2 current parking sticker or 513 4
except 2= 2 busmess or socizl mvitee.
M4 Impeding traffic withm a designated parade routs or other. 513 1
(Citation izsued due to mpeding handiczpped parking slot)
23 Withm ten (10) et of 2 fire hydrant. 530 |
16 So 23 to obstruct of occupy 2 designated dizabled veterms of 5200 1
hendicap ramp, cross hatch area (25 defmed by MGL Chap. 40
§22z2 znd or 321CMR, 23 amended from tme to time) or parking
arez without proper plate o permit
In 2017, the collection efforts for parking citation fines were as follows:
2017 Collection Efforts of Parking Citation Fines
# of Parking Citations Action Taken - Parking Citation Fee Collected
1D Paid prior to late foe 13susd 315000
3 Paid after 1ssuance of ¥ netice of non-payment 54500
I Paid after issuance of late fee & 2= notice of non- 51500
payment
I Paid after Tate fee 1ssued & 37 notice of non-payment 31500
3 Appealed parkmg citation. (1 appezl sustamed; 2 321500
appezls overtimed and demand for payment issued.)
I Parking citations were sent to the ERV for "marking™ 30.00
] Parking citztions from previcus years that wers marked S61I0.00
at the BMV wera paid and cleared from MV marking.
(7 parking citations issued TOTAL of FEES COLLECTED IN 2017 105000
in 2017)

59

brought major
changes. The first of
these major changes is
the retirement of Chief
Roger Tucker. Chief
Tucker was employed
by the town since 1986
(7 years as patrolmen, 7
years as a Sergeant, 12
years as a Captain and 6
years as a Chief). Chief
Tucker’s
to the town is an
excellent example for
every town employee to
strive for. His
selflessness and work
ethic will be sorely
missed. Chief Tucker’s
retirement will be a loss
for the town but a gain
for his wife, Camille,
and his family. The
Police Department
would like to wish the
Chief a well-deserved
and long healthy
retirement. On
December 18, 2017, the

some

commitment

Board of Selectmen
appointed Captain
Robert Zollo as the

Acting Chief to replace
Chief Tucker.

Chief Tucker had many
accomplishments in his
career; however, none
larger than being an
instrumental member of
the  Police  Station
Building  Committee.
The new station is
located at 2780 Boston
Road; and was
officially open up for
business on April 24,

(Continued on page 60)



(Continued from page 59)

2017. The building is 15,800 square feet of
state of the art technology, construction
and is envy of many Police
Departments throughout New England.
The building is a true representation of
how the community feels about the Town
and Police Department. The Department
would like to thank all the members of
Police Station Building Committee, the
Board of Selectmen and the Town
residents for this magnificent building.

an

The Department lost a good, young
Patrolman to the Town Of Ayer. Officer
Chris Rogers transferred to Ayer Police
Department. Officer Rogers an
extremely hardworking, knowledgeable
and dedicated officer for the Town. The
Department extends
success in future endeavors for Chris. The
Board of Selectmen the
Department to hire replacement to fill the
vacant positions of Police Chief and
Officer Rogers, which also included an
additional, new police officer position.

was

best wishes and

authorized

Respectfully submitted by,
Chief Robert G. Zollo

Police Station
Building Committee

POLICE DEPARTMENT PERSONNEL

CHIEF
CAPTAINS

Foger W. Tucker
Timothy F. Kane, Jr

Robert G. Zollo

SERGEANTS

Daniel E. Carr

Mark 5. Paradis
Edward C. Lennon
Shawn B. Baldwin
Jeftrey Rudinski

PATROLMEMN

Lawrence H. Rich III

Thomas P. Korzec
Harold R. Swift

Christian A

Letenudre

Daniel E. Menard-School Eesource Officer
David Diogo—HResigned

Michael |. Cygan-Investigator/Court Officer
Joseph E. Brewer-K-9

Aderico P. Florindo

Thomas D Motyka

EBrent PP. Noves

Justin K. Wall

Christopher C. Arventos

James E. Gagner

Sean Casella

Christopher Rogers—FResigned 12-17-17

Daniel Evan
Brian Strong

Steven Glenn
Mark Shlosser

ADMINISTRATIVE
ASSISTANT
CELL ATTENDANTS

Liza M. Bouchard

Liza M. Bouchard
Mary Bready

Linda Ely

Mark Dhaclos
Anthony Gentile
David Goodrich
Matthew Lapre
Feginald McCallister

Brian Fibbe

The calendar year 2017 ushered in the
final construction, furnishing, technology
coordination and logistical phases of the
new Wilbraham Police Station. Planning
to advance the Department from a circa
1904 facility to the “state of the art”
facility took many hours of planning by
the Wilbraham Police Department (WPD)
staff and the Building Committee. Not
only the physical building but the
advancement of technology brought forth
many operational challenges as new
building codes, data and communication
equipment influenced the budget and
operational adjustments.

As the finishing touches were applied to

the work plan, many tweaking
adjustments had to be made for camera
access, security, evidence storage, say
nothing of the miles to the nucleus of
dispatch, heating, energy and utility
systems. Readying the new building for
occupancy took the coordination of
contractors, vendor, neighboring
community dispatchers and multiple
Town Departments. All tasks were
performed at an emergency ready status
with no interruptions of community
public safety.

The end result to the Community is a
designed, tested public safety facility
with an enhanced E-911 system with
emergency standby power having modern
day features of capacity, ergonomic
supported  equipment, fiber  optic
redundancy supporting security and
communications for public safety
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Follow the Wilbraham
Police Department on
Facebook!

ﬂ facebook

protection.

The increased space and improved
working conditions will provide police
officers with the tools for high-level
consumer services. Protection vehicles and
equipment utilizing the carport, facility out

(Continued on page 62)



Police Department

I. CEIMINAL COURT COMPLAINTS

+
Primary Arresting Offense VII. UNTFORM TRAFFIC OFFENSES
Fape 4 Civil ‘Warning
. Viclate BN Rules Fegulations £l 61
Eobbery o Stop Sign/Red Lens Violation 40 138
Assault Aggravated 4 Text Messagmg T a3
Assault Simple 26 Tmproper Pass Marked Lanes 24 66
Intirmdation 0 Seathelt _ 12 60
Arson 0 Paising Schoel B 5 :
Eestraining Order Violation ? S;i:;iig = 137 313
Burglary/Break & Enter 7 Fail Inspection Motor v ehidle 186 01
Shoplifting 45 Defective Equipment 19 177
Theft From Building 4 Unregistered Motor Viehicle 21 11
r P = No LicenseFeg. In Possession 31 20
Theft from Motor Vehicle = Al Other Moving Violations i3 77
All Other Larceny 10 Fecrestion Vehicle Viclation 3 0
MMotor Vehicle Theft 6 Total | 481 1367
False Pretenses/Swindle 2 VIIL. MOTOR VEHICLE VIOLATIONS BY TYPE
Embezzlerment 3 Al I_.'_nifc_nm Traffic Citations 4% 1_‘
Stolen Property Offenszes g B. W an.amgsv_ i, 1367
= - = < C. Parkmg Vielations 14
WVandalismm 5
Drug ™. ic Violati 5 Total | 1848
g/ Narcotic Violation d TX. UNIFORM CRIME REPORT (FBI CRIME INDEX OFFENSES)
Weapon Law Viclation 0 - =
Forcible Rape 3
Bad Checks 1 Fobbery 3
Disorderly Conduct 7 Azsoults 76
Driving Under the Influence 44 Burglery 3
Protective Custody o Lzrceny-Theft 26
Family Offense/Non-Viclent o Motor Vehicle Theft 10
Liquor Law Viclation 6 Arson 1
Funaway 0 Total | 251
Trespass of Real Property 3 X. BURGLARY BREAKDOWN
All Other Offenses CE] E_ﬁceﬂﬁi“‘g‘ﬁm ég
i p— = aw v
Tra ffic/By-law 332 Attempt=d Forced Entry £l
Total | 656 Total | 3
I[_. PERSOBS ARERESTED OR CHARGED OFFEN L TYPE XI. LARCENY BREARDOWN
A Cnrm.na_l _ 2;'3 Larceny over 5200 52
E. Motor Vehicle 374 Larceny between 530 and 5200 37
C. Protective Custody 9 Larceny less then 530 37
Total | 656 Total | 126
III. PERSONS ARRESTED OFE. CHARGED BY AGE XII. VEHICLE ACCIDENTS
A Adults 636 Fatal Accidents 1
E. Juvenile 70 Personal Injury Accidents 66
Total | 656 Property Damage Accidents 309
Total | 376

IV. PERSONS ARRESTED OR CHARGED BY OFFENSE TYPE/AGE XTI PERSONS INJURED IN MOTOR VEHICLE ACCIDENTS
A Crminal Persons Killed 1
- Persons Injured o0
Adults 2
_ Total | 100
Juverile 17 XIV. OTHER ACTIVITY -PUBLIC LOG
B. Motor Vehicle Call Incidents (Citizens: 7,192; Police: 15.050) | 23.142
Adults 371 Call Incidents needing further investigation 847
Juvenile 3 Alarms Investigated 1049
C. Protective Custody Lost/Missing Persons 34
Adults B 0 Suspicious Persons/Activity 933
- Deaths Investigated 13
Juwenile 0
Total | 656 Harassment 34
- _ ota __ _ Towed Motor Vehicles 412
V. PERSONS ARRESTED OR CHARGED BY SEX Domestic Distutbances 133
A Adults Charged Vandalism 54
Male 494 Unsecured Buildings 18
Female 133 Shoplifting 63
B. Juvenile Total | 26,752
Male 5 XV. STOLEN PROPERTY BREAKDOWN
5 1 i‘ There was a total of 344,623 00 taken in break-ins
fmae . - d There was a total of 329,033 00 taken in larcenies
C. Adults placed in Protective Cusmd}' _ There was a total of $86,350.00 taken in motor vehicle thefts
Male ! There was a total of 31,292 22 taken in robbenes
Female 2 There was a grand total 0f $161,298.00 in property stolenin Townin 2017
D. Juveniles placedin Protective Custody XVIL. RECOVERED PROPERTY
Male 0 {no entry)
XVIIL. PERMITS ISSUED
Female 0 Pisto]l Permits 217
Total | 656 F 1D Cards T7
VL. PERSONS INCARCERTATED BY AGE/SEX Total 734
A Adults XIX.FEES COLLECTED
Male 220 Pistol Permit/F. I. D. Card $18.200.00
Female 40 Video/Report Requests $2.230.00
B Tuvenile Dealer Perrmits 0
- - Fingerprint Cards 0
Male : E.estitution Checks 0
Female 3 Total $20,430.00
Total | 266

61



Police Department

STATISTICAL COMPARISON FOR UNIFORM CRIME REPORT - FBI CRIME INDEX

2016 2017 % CHANGE
Criminal Homicide 0 0 0%
Fapes 5 5 %o
Robbery 1 2 +100%
Assault 03 76 -10%
Burglary/Res/Bus 31 31 -39%
Larceny 101 126 +25%
Auto Theft 12 1 66%
Arzon 3 1 -56%
Tatal 268 251 -6%
STATISTICAL COMPARISON FOR WILBRAHAM POLICE DEPT. ACTIVITIY INDEX
2016 2017 % CHANGE
Call Incidents 23604 23142 1%
Written Complaints 208 247 -6%
Alamms Responded To 1070 1049 -2%
Protective Custody 10 9 -10%
Criminal Arrests 234 273 +16%
Vandalism 73 34 -18%
Domestic Distwtbance 178 133 -23%
Motor Vehicles 0 1 0%
Accidents-Fatal
Motor Vehicles 20 66 17%
Accidents — Injury
Property Damage 165 309 +16%
Motor Vehicle 345 376 +9%
Accidents — Total
Shoplhifting 23 63 +174%
MOTOR VEHICLE VIOLATIONS CITED
2016 2017 %W CHANGE
Civil 521 481 %
Wamings 1387 1367 1%
Arrest Motor Vehicle 493 374 -24%
Tatal 2401 2122 -T%

(Continued from page 60)

building, evidential storage will protect
Department assets and long-term physical
and fiscal necessities of modern police
work.

This four year building project to improve
infrastructure would not have been
possible without the support of the (past
and) present Board of Selectmen, the
financial planning of Town Treasurer
Thomas Sullivan and the support of
residents of the community. They support
the new facilities at Town Meeting and
General Election Bonding Approval. An
extra accolade to those who attended our
WPSBC presentations, station tours asked
questions and presented ideas. The
process of Town Government at its best to
validate and spread the word that public
safety infrastructure needed to be updated.
Chief Roger Tucker postponed his
retirement to make sure that the building
was approved, designed and built in a
realistic and cost effective manner. The

on A at.
Roger Fontaine, Chair of Poli

Breault,

> new Police St

( mmittee, Chief Roger Tucker, Select
[Bunnell, State Representative Angleo Puppolo, and Selectman Robert Boilard. Photo coumtesy of

F)’mleﬁﬁﬁ?ﬁ???eleéhﬁaﬁ Robert'; Russd

Building Committee, WPD Staff and the
many supporters of the Wilbraham Police
Department offer many thanks.

Nothing of the magnitude of this project
would have been completed without:
Tecton Architects; W.J. Mountford
Contractors, Construction Management
Services, and our fine sub-contractors and
utilities.

Wilbraham Police Station
Building Committee
Roger Fontaine Chairman
Edward Rigney Vice-Chairman
Chief Roger Tucker, WPD
Chief Francis Nothe, WFD
Chief David Bourcier, WFD
Roger Chapdelaine
Paul LaPlante
Patti Diotalevi
James Dowd

Lisa Bouchard, WPD Admin. Assistant
Nathan Delong, IT Director
Shirley Rae, Central Dispatch Supervisor
Thomas Sullivan Town Treasurer
Lance Trevallion Building Inspector

1 Susa




Health & Human Services

The logo used by the Cemetery
Commission for many years is of the grave
of Eunice Chapman who died March 30,
1789 at the age of 17. She and her parents,
Isaiah and Hazadiah (Soyer) Chapman and
brother Isaiah Chapman were from East
Haddam, Ct. and were Quakers who
travelled north through Wilbraham to
attend meetings. On their return on b .
Monday, March 30, Eunice died in |8
Wilbraham and was buried in the nearest
cemetery which was Glendale Cemetery.
Although Eunice is the only member of her
family buried in Wilbraham, the elaborate
monument to her memory was done with a
great deal of love and care and is still in
excellent condition.

The Wilbraham Cemetery Commission is
responsible for the operation of the three
town-owned cemeteries: Adams Cemetery
located on Tinkham Road, East Wilbraham
located on Boston Road, and Glendale
Cemetery located at the intersection of
Glendale and Monson Roads.

In 2017 there were 13 burials (6 in Adams,
4 in East Wilbraham, 3 in Glendale), 5
were full burials and 8 were cremation.

ADAMS CEMETERY

On Saturday, April 15, 2017 a monument
rubbing class took place which was
sponsored by the Wilbraham Library.
Although the weather was inclement
several people did take part.
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Cemetery In October the annual Adams Cemetery
Commissioners

Tour sponsored by the Athenaeum Society
was again held and was well attended.

Four historic monuments toppled during
2017. These were immediately repaired.

Photo courtesy of the:Cemetery Comniissioners.

In the past few years more of the historic
monuments are breaking or falling from
their base due to the rusting of the iron
pins holding the monument to the base
because of age and exposure to the
elements causing the stone to become
weakened and brittle. When an old
monument falls there is a very real

{ possibility that it could shatter
l into several pieces. When the
damage is discovered repair is

done immediately. This has
-] become a more frequent incident
in the historic section. Simply a
gentle shove or tap on the
monument can cause it to
collapse. We ask our visitors to
please use caution when walking
near the historic stones.

EAST WILBRAHAM CEMETERY
Trees and shrubs have been pruned and
general maintenance has taken place to
keep up the appearance of the grounds.

GLENDALE CEMETERY

A new metal roof was installed on the
shed in Glendale. Several old monuments
were repaired with the assistance of CPA
funds. An old tree in the north field was
removed after part of the tree fell.

(Continued on page 64)
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full time position in July and that office

The following chart shows the number of prought more foot traffic into the Senior
burials for the past 11 years in our Center. A new Public Health Nurse came

cemeteries. and went in 2017. Gloria Wilson held the
WILBRAHAM TOWN CEMETERY BURIALS position  for 6
months, spending
YEAR ADAMS EAST  GLENDALE  TOTAL |most of that time
2007 9 5 3 17 without an actual
2008 5 2 4 11 office. In October,
2009 15 2 ) 25 an office was
2010 10 4 4 18 made  available
2011 9 1 3 13 for this position at
2012 6 5 2 13 the Town Hall.
2013 6 0 3 9
2014 9 1 11 21 In January,
2015 9 2 5 16 Gre.ater. .
2016 7 7 4 18 Springfield Senior
2017 6 4 3 13 Services informed
TOTAL 91 33 50 174 the town that they
would no longer
; be providing
Source: Wilbraham Cemetery CIMS computer program weekly lunch

Cemetery Commissioners
Donald Bourcier, Chair
Wilfred R. Renaud, Secretary/Treasurer
George Gordon, Clerk

Council On Aging &
Department of Elder
Affairs

2017 found the Senior Center still
located in the YMCA building. As the
senior population continues to grow, and
the school age population declines, most
of the towns focus is on school closings,
middle school mergers and dissolving the
regional school agreement. There has
been no progress on securing a larger
senior center.

Wilbraham’s Veteran’s Agent was made a

through their Meals Program. Although a
small group of regular lunch attendees, the
staff made the decision to be “self-cook”

Respectfully submitted by,
Paula S. Dubord, Director of Elder Affairs

Council on Aging
M. Trant Campbell, Chairman
Giles Turcotte
Diane Weston
Robert Page

Theresa Munn
Ellen OBrien

Charles J. Marsman

Council on Aging-Pastoral Advisor
Rev. Fr. Panteleimon Klostri

Department of Elder Affairs
Paula S. Dubord, Director
Barbara Harrington, Social Service
Coordinator
Mary Ellen Schmidt, Activities/Volunteer
Coordinator

and every Monday, prepares a homemade
meal at a cost of $3 per elder. A generous
donation from Country Bank helps offset
the cost of this program. 1,281 lunches
were served in 2017.

The Senior Center continues to look for
alternative funding sources to maintain
level service to the elders of Wilbraham.
The formula grant, issued through MCOA,
is used to pay for salaries of the one paid
van driver/custodian and half the salary of
the Activities/Volunteer Coordinator. A

Health Inspector/Title
V Inspector/Board of
Health/Advisory
Board of Health

Title III grant was also obtained for $9,233,
which offsets the salary of the Social
Services Coordinator. Only the Director of
Elder Affairs position is paid entirely from
the town.

The Senior Center participates in the
Wilbraham’s Senior Tax Workoff program.
Two van drivers and four receptionist
positions are provided through this
program.

The Board of Health (Board of
Selectmen) is responsible for protecting
public health and the environment. The
inspector is  responsible for the
enforcement of, and education for public
health issues and regulations. The
position requires the inspection of all
restaurants, retail food establishments,
motels, tanning and piercing salons,
schools, swimming pools, bathing

(Continued on page 65)

2017 SENIOR CENTER STATISTICS

Transportation

1830 rides provided.

786 to grocery store

187 to medical appointments

Events
tion and social.)

16,532 programs & activities were provided (i.e. community education; fitness, health screenings, recrea-

Social Services

3,482 units of service were provided to 494 Wilbraham residents (i.e. housing; fuel assistance, food
stamps, knox box, well-being checks, brown bag.)

Volunteers

3,757 hours of volunteering was provided by 104 volunteers.
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beaches, camps for children and housing.
These inspections are conducted to assure
compliance  with state and local
regulations that govern them. When
violations are observed, the facility is
cited and a re-inspection is conducted to
verify compliance.

response coordination.

The Board of Health in conjunction with
the Attorney’s General Office has
implemented a receivership program.
Receivership is one of many strategies
that our community is utilizing as part of
our approach to deal with distressed and
abandoned properties. The receiver is

The Hampden/Wilbraham Medical
Reserve Corp (MRC) is a joint effort of
both town  Health Department, Fire
Department, and Regional School District.
Approximately 50  volunteers  were
identified which includes a diverse group
of nurses, doctors, emergency medical
technicians, physical therapists, and non-

medical personnel from

2017 Health Inspections Conducted both communities.

Primary focus for the unit

Food Establishments(i.e Restaurants, Non-profit Kitchen, Schools) 75 has been to gain MRC
recognition status, certify,

Food Establishment Retail 13 organize, and train
Food Establishment-Bakery/Residential Kitchen 14 voluntgers. Slncc? .start-up,
the Unit has participated in

Seasonal Food/Farmer’s Market 11 joint emergency response
One Day Food Establishments 8 CXCICISEs n the
community, county, and

Camps 5 state, established and
activated an emergency

Pools 8 dispensing site, conducted
- numerous  immunization
Tanning Salons 3 clinics, most notably for
HINI immunizations in

Motel ! 2009-10. The unit also
Total Inspections in 2017 138 assisted local and
surrounding communities

during the June 1, 2011

responsible  for rehabilitating and tornado event, hurricane Irene response

In addition to the above, the inspector is stabilizing a property that has been August 25, 2011, and the Nor'easter of
responsible for investigating complaints of seriously neglected by the owner. The October 29, 2011. Currently, volunteers

trash and debris on private or public
property, the health and welfare of
individuals who may need assistance or
guidance, noise complaints, septic system
failure complaints, and air quality issues,
hording and any other concern relating to
public health. In all these instances the
inspector conducts an inspection to
determine the health risk, and follows up
with a letter to, or contact with, the
affected parties to eliminate the health
risk. When compliance with an order is
not obtained within the specified time, the
inspector will continue the enforcement
through the legal process. In these cases,
the inspector submits the documentation
to the appropriate court and represents the
town in any subsequent court proceeding.

The Board of Health, as a member of the
Hampden County Health Coalition, has
also become a part of the Health and
Medical Coalition (HMCC). This
coalition is comprised of individual
healthcare organizations in Western MA
(Berkshire, Franklin, Hampshire and
Hampden counties) that agree to work
together to maximize surge capacity and
capability during medical and public

health emergencies by coordinating
preparedness planning, facilitating
information sharing, mutual aid, and

success of a receivership effort in a
community requires teamwork.
Cooperation and coordination from both
outside and within municipal government
are critical elements if a municipality is
to be successful in using this very
powerful tool. The action that triggers
the beginning of a receivership process is
a complaint to the municipal department
that is responsible for enforcing the State
Sanitary Code. Both the Building
Department and Board of Health work
together in enforcement/compliance.

The health inspector is required to handle
all aspects of the enforcement of Title V
of the Environmental Code. This includes
witnessing all site assessments required
during percolation testing for new
construction and repairs of all leach fields
in the town. The proposed design for the
new leach field or any component is
submitted for the inspector to review/
approve. The inspector is then required
to conduct all field inspections of the
installation to assure compliance with the
approved design. All aspects of Title V
are handled through the Engineering
Department at the Town Office Building.
In 2017 the inspector witnesses 71
percolation tests, reviewed 108 septic
designs, and inspected 103 installations.
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number approximately 40. Ongoing
activities are focused on recruiting new
members and keeping volunteers trained,
energized, and prepared to respond as
needed.

Health Inspector/Title V Inspector
Lorri McCool

Board of Health
Susan C. Bunnell
Robert W. Russell
Robert J. Boilard

Adyvisory Board of Health
Francis Barbaro, Chairman
Catherine Jurgens
Dr. Thomas G. Magill
Loralee Nelson
Dr. Thomas S. Gould
Teri Brand
Timothy O'Neil

Administrative Assistant
Candace Ouillette Gaumond



Wilbraham Housing
Authority

The Wilbraham Housing Authority

(WHA) manages Elderly/Handicapped
and Family Housing. There are two
Elderly/Handicapped developments:

Miles Morgan Court off Main St. and The
Pines on Stony Hill Road. The family
units are scattered throughout Wilbraham.

The Wilbraham Housing Authority
completed many projects in 2017. A few
of the items we have been focusing on are
as follows:

®  The Authority is working with
Blackstone Architects and the
Department of Housing and
Community Development on a
Congregate Redesign to nine (9)
one-bedroom conventional
apartments. The WHA applied
for and received funding from the
Community Preservation
Committee and the Department
of Housing and Community
Development for this project.

® Smoke detectors in all of the
family units were updated.

®  All the roofs at the Miles Morgan
Development were past their life
span and replaced.

® The stairways in all buildings at
the Miles Morgan Development
were re-tiled.

® A number of water heaters were
replaced.

The Wilbraham Housing Authority Board
of Commissioners:

Three Commissioners are elected to a five
year term in Town Elections. The fourth
member is to be a tenant elected by
tenants. (Regulations on this member are
still being worked on.) The fifth
commissioner is appointed by the
Governor for a five year term. Board
meetings are held at the Pines
Development on the second Tuesday of
each month at 7:00 p.m.

The  Massachusetts Department of
Housing and Community Development is
the regulatory agency for the WHA.
Applications for housing are available at
the WHA offices or online, 88 Stony Hill

Road weekdays 8:30 a.m. to 12:30 p.m. or
by calling (413)543-1700.

Wilbraham Housing Authority
Peter Manolakis, Chairperson
Anne Turcotte, Vice Chairperson
Judy Cezeaux, Treasurer
Angel Reyes, State Appointee

Paula Olsen, Executive Director

Department of
Veterans’ Affairs

This past year has seen some
significant changes in our Veteran
Services Department. We have now gone
to full-time meeting the state requirement
that “any town in Massachusetts with a
population over 12,000 must have a full-
time Veterans Agent.”

I am happy to say that with the added
time available I have been able to assist
more Veterans with their federal claims
and many have been successful. The
Town of Wilbraham currently has 210
Veterans and Beneficiaries receiving
$281,212.00 a month from the Federal
Government. This number is always
changing but as of the November 2017
report we currently rank 103 in the
State. This is a lot of money coming into
the Town that benefits all of us. This is
why it is important to support our
Veteran Services Department.

Once again this past year I participated in
Veteran Ceremonies, Events, Guest
Speaking, Parades, Veterans Day booths
at the Big E and many local fairs, Veteran
Service Officer Conferences and state
trainings, Western MA VSO quarterly
meetings, monthly meetings with other
Veteran organizations, visiting our local
nursing homes on a regular basis as well
as special occasions, the Agawam
Veteran Cemetery, and The Soldiers
Home in Holyoke. I had the pleasure of
being part of several memorable events
this past year such as “Wreath’s Across
America” in November at the Agawam
Veteran Cemetery. We lost several
Wilbraham Veterans sadly this past year
and I was honored to lay wreaths on their
grave sites. I attended the Annual VSO
Luncheon at the State House with our
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Senator Eric Lessor, our State Rep Angelo
Puppolo Jr. and Governor Charlie Baker.
They are three people dedicated to the
welfare of our Veterans and I cannot say
enough great things about them. We held
several “Veterans Coffee Hours” at local
establishments such as Rice’s Fruit Farm,
Jakes and Friendly’s. All establishments
donated the coffee for our Veterans. We
also held “Veteran Coffee Hours” at
Orchard Valley Assisted Living for our
Veterans that live there. It was open to all
and the participation was greatly received.
We held “Veteran Movie Days’ at the
Senior Center. We established a Gift
Account with donations that were made,
in lieu of flowers, from my father’s
passing - William Broadbent, a retired
Wilbraham Fire Fighter and Veteran. I
was the Guest Speaker again for the Town
of Hampden’s Memorial Day Parade. In
June I was happy to be asked to speak at
the Wilbraham Peach Festival. The
ceremony was great and many were So
happy to have the festival return. In
August we learned that the remains of a
Wilbraham man killed in the Pearl Harbor
attack finally had been identified. YN3
Edmund T. Ryan was laid to rest August
2, 2017 at Arlington National Cemetery.
Flags were flown at Half-Staff to honor
and remember him. It was a long journey
home for Petty Officer Ryan and we can
never forget his ultimate sacrifice.
Wilbraham became a “Purple Heart
Town” on November 6™ with a
unanimous vote by the Selectmen.
Currently there are 4 signs on streets that
have boarding towns and we have 6
additional signs to be placed. In
December I attended the Gold Star Tree
Lighting ceremony held at the State
House. I am humbled by all Gold Star
families and ask that everyone give them
our support and love at all times. We have
just received 2 new solar flag lights to be
installed at the Glendale Cemetery Flag
and also replace the one at Brewers Pond.
I am the towns Grave Officer and I am
responsible for the Crane Park Memorials.
This coming year we will be looking at
having the Civil War monument cleaned
and restored. It is important to take proper
care of our memorials so that future
generations will honor and remember
those men and woman who have served
our great country and fought for the
freedoms we enjoy today. I manage an
ever changing budget with regard to our
local Veterans Chapter 115, I provide
assistance with VA claims, appeals, health

(Continued on page 67)
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care benefits, educational benefits, death
benefits and the list goes on. If there is
anyone who know of a Veteran in need
please reach out to our office so that we
can get them the help they need and
deserve. As always, thank you for the
continued support to our Department.

Programs and Ceremonies

Our annual Memorial Day
Ceremony was held on
Sunday May 28, 2017, 10:30
am. at Crane Park. Our
Invocation was given by the
Reverend Michelle Caron,
Interfaith Minister.
Reflections of Memorial Day
were presented by State
Representative Angelo
Puppolo and  Wilbraham
Selectman Susan Bunnell.
The Guest Speaker was
Lieutenant Colonel Bennett
W. Walsh, USMC, retired
and current Superintendent of
the Holyoke Soldiers Home. =&
We welcomed The Polish g
American Veterans, Korean
Veterans, and American
Legion Post 286. Girl Scout
Troop 12945 did the Posting
of Color and led us in the
Pledge of Allegiance. Boy §
Scout Troop 359 was also on
hand to assist. The
Minnechaug High School
Choir performed the National |8
Anthem. Minnechaug |
Regional High School Band
graced us with their talents
led by Band Director |5
Margaret Reidy. This year |
we had A Proclamation from
Governor Baker and Project
351 that was read by Joe

/11l

V)

I

\‘4'1

Zebian 8th  Grader at
Wilbraham Middle School.
The  Civil War 10"
Massachusetts Volunteer

Infantry did their gun salute. Taps closed
out the ceremony. The new establishment
Pafumi’s Restaurant catered our event
with huge success. The weather
cooperated and we had a huge turnout.

Friday, November 11, 2017 at 11:00am
we had a crowd of over 100 show support
and gratitude at our Veterans Day
ceremony. We remembered Wilbraham
native YN3 Edmund T. Ryan. Killed in
the attack at Pearl Harbor, his remains
were identified and he was laid to rest in

Arlington National Cemetery on August
2, 2017. 1 announced that Wilbraham
became a Purple Heart Town on
November 6, 2017. Boy Scout Troop 359
did the Posting of Colors. Girl Scout
Troop 12945 passed out our Programs.
The Reverend Ralph Clark from the
Evangel of Assembly Church of God did

ESelectmen’s Meetmg* Wilbraham Becomes a Purple Heart Community. Photo:-
{)rtesy of Wilbraham Dept. of Veterans’ Affairs.

ISR TR

(From Left to Right: Richard Pra

Affalrs, Laurie Broadbent, Dtre

our Invocation. The Honorable Senator
Lessor, State Representative Angelo
Puppolo along with Selectmen Bob
Russell, and Selectmen Susan Bunnell all
spoke on what Veterans Day means to
them. We welcomed our American
Legion Post 286, Vietnam Veterans of
American Chapter 111, and The Polish
American Veterans. The Wilbraham Girl
Scouts led us in the pledge of allegiance.
The Minnechaug Regional High School
Band and Choir showcased their talents.
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Boy Scout Troop 359 did their annual Flag
Burning Ceremony. This year’s guest
speaker was our very own Wilbraham
native, Vietnam Veteran, retired Teacher
and retired Wilbraham Veteran Service
Officer, Richard J. Prochnow. Richard
gave a very moving speech reflecting on
his experiences in the War and asking us all
to remember those who fight
for our freedoms today. He
was presented with an award
from  the Massachusetts
Veteran  Service  Officer
Association for over 30 years
of service. Everyone thanked
Richard for all of his years of
dedicated service to the Town
of Wilbraham. After the
ceremony  everyone = was
invited to Pafumi’s Restaurant
for refreshments. The weather
cooperated and it was a great
event.

Veterans Benefits

The Commonwealth of
Massachusetts provides one of
the best state Veterans Benefit
Programs in the nation. Cities
and towns of Massachusetts
dispense the benefits and are
d reimbursed a  seventy-five
percent from the
i Commonwealth for the cost of
the benefits. In FY2017, the
town spent $86,152.96 in
Veterans’  Benefits, under
Massachusetts General Law,
& Chapter 115, as approved by
@l the Commissioner of Veteran
Services of which seventy-five
J percent ($64,614.72) will be
reimbursed by the state to the
town.

The Veterans Office assisted
173 Veterans and, or Veteran
family members, and over
1,000 service units.

The Veterans Office would like to extend a
thank you to all that helped in making our
programs a success.

Department of Veterans’ Affairs
Laurie Broadbent, Veterans’ Agent
Barbara Harrington, Admin. Asst.



Parks, Recreation & Culture

The Atheneum
Society of
Wilbraham

The Old Meeting House Museum
located on Main Street and Mountain
Road in the center of town; is open free to
the public on the second Sunday of each
month from June through November. We
are open in May but due to Mother's Day
we will be open the third Sunday in May.
December is our annual decorated
Christmas tree display, and to coincide
with the Town’s activities we are open the
first Sunday in December.

The Old Meeting House presented a fine
selection of programs in 2017. This year
we will continue our free annual ice cream
social in July in the garden and our annual
Candlelight Adams Cemetery tour in
October, which has proven to be very
popular along with other programs of
interest to the Wilbraham Community.

Stop by and see items of interest at the
Museum. It is full of town history.

Atheneum Society Trustees
Sandy Sanders, President
Peter Ablondi
Donald Boucier
Charlie Bennett
Steve Clark
Pat O'Brien
Lucy Peltier
Michelle Sampson
Nan Nieske
Michelle Cove
Gary Cove

Wilbraham
Cultural Council

The Massachusetts Cultural Council’s
Local Cultural Program is the largest
grassroots cultural funding network in the

nation,  supporting community-based
projects in the arts, humanities, and
interpretive sciences annually. The goal
of the Wilbraham Cultural Council
(WCC) is to fund as many programs as
possible to enhance and benefit the
cultural vitality of the Town of
Wilbraham. The amount of funds
Wilbraham received this past year was
$4,800. We were able to connect with a
variety of audiences. After two open
meetings were held at Town Hall for
informational purposes, the WCC received
twenty-three  (23)
applications requesting funding for 2017.
We were pleased with the wide range of
audiences we could reach. Music lovers
were able to enjoy the Old Post Road
Orchestra; students were able to attend
Springfield Symphony Music Matters
Educational Concert, children were able to
attend Minecraft Madness at the library
and all ages were able to experience
Butterfly Day at Bruuer Pond. In
addition, the Wilbraham Cultural Council
was able to help support many other
activities involving, children, students and
our seniors!

and considered

We hope that the attendance will continue
to increase for the programs offered.

The members of the Wilbraham Cultural
Council feel that the programs selected for
funding in 2017 supported the availability
of rich cultural experiences for every
Wilbraham resident.

Wilbraham Cultural Council
Janet Wise, Chair
Martha W. Damon, Secretary
Susan Adams
Mary Manning
Jean Stone
Janet Vitkus
Valerie Ducey
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Historical
Commission

T

Commission
reorganization. appointments
include Brett Johnson Chair, Charles
Bennett, commissioner and liaison to the
Atheneum/ Old Meeting House Society,
and Arthur Wolf, liaison to the CPA
Committee.

Wilbraham
has
New

Historical
undergone

In July, the historic circa 1734 Nathaniel
Warriner house on Main Street was
demolished. Brett Johnson sifted through
the wreckage to rescue an 18" Century
four paneled interior door with its
original Suffolk latch,
braces and fragments of corner post and
girt beams. The architectural fragments
were donated to the Atheneum Society
and are on display in the Societies’
Hearse House.

several wind

The Historical Commission is in the early
stages of developing a plan for the
expansion of the Academy National
Historic District. A historic property
plaque project is also in the preliminary
stage to begin the identification of
historical properties along the Main
Street “Center Village” corridor.

Further studies have also been planned
for the preservation and re-use of the
Loren Phelps Farmhouse located on the
grounds of Fountain Park. Work is
progressing for the nomination of that
property to the National Register of
Historic Places.

Wilbraham Historical Commission
Brett Johnson, Chairman
Michelle Lawler
Arthur Wolf
Brett Johnson
Roberta Albano
Patrick O. Kiernan (resigned 7/2017)
Walter Clark (resigned 6/2017)



Parks & Recreation
Department

The Parks & Recreation Department
had another successful year during 2017.
The Department spent much of 2017
maintaining many of the programs we have
created over the years, improving our
maintenance of the facilities the Parks
Department oversees, and welcoming new
staff.

The year started like many of the past
years, with turnover within the Parks &
Recreation Department.  Merrie Kaye
completed her 17" year and retired at the
end of 2016 completing her tenure as
Administrative Assistant. The Town was
left to fill the vacancy within the
Administrative Assistant position and in
March 2017 hired Jen Arce. Jen came over
with a wealth of experience gained at the
Ludlow Boys and Girls Club. To end 2017
the position of Parks Laborer became open,
and the town started the hiring process
with the hopes of having an employee on
board for the start of 2018. The rest of the
office  staff continued to provide
consistency to the Town, the Director,
Bryan Litz, going on his 17" year, Ron
Dobosz, Parks Foreman, completing his
third year, and Erin Carroll completing her
first year.

For 2017 the Department focused on
modifying and transitioning many of our
programs. In an effort to evolve the
Department the Playground & Recreation
Commission made the decision to pass off
many of the details of some of the more
involved programs to associations. The
Department and Commission continued the
process of transitioning Boys Lacrosse,
Girls Lacrosse and Youth Football to
associations. The intent is to improve the
programs while lessoning the burden on
the Parks & Recreation Department. 2017
saw a greatly improved Falcon Youth
Football Program thanks to the outstanding
work of the Falcon Youth Football
Association. The Department and
Commission intend to look at each youth
sports program and determine the best
course of action for each program in future
years. Many of our special events again

also continued on, such as the Turkey
Day Jamboree and Annual Easter Egg
Hunt at Spec Pond. The Friends of
Recreation held their special events once
again, the Oktoberfest concept was
changed to A Night in the Park, 5K Race
and Fishing Derby. The Department
continues to look for new programs,
classes / clinics and special events that
benefit the Town of Wilbraham, while
maintaining and improving our current
allotment of offerings.

The busiest time of year continues to be
the Summer. The summer months are
home to the Spec Pond Beach, Spec Pond
Day Camp, Pinney Pavilion rentals, our
summer basketball league, numerous
camps and clinics, along with preparation
for Fall sports, many of which begin in
August. The Day Camp was fortunate
enough to have Zack Richer return for his
fourth season at the helm, making the
transition from summer to summer
relatively easy. The beach and spray park
also were fortunate enough to have Casey
Moriarty return for a third year as Head
Waterfront Director. The experienced
Directors and staff led to another smooth
summer with lots of happy patrons.

Renovations to our facilities this year
where minimal, much of the work in
regards to renovations was focused on the
planning stages and securing funding.
Fortunately the Department was fortunate
to receive approval on three Community
Preservation Act grants. The three
projects will be started and completed in
2018 and are:

® Spec Pond Remediation

® Spec Pond Beach renovation and
study

Spec Pond Pavilion / Picnic Grove/
Basketball Courts Landscaping

The  Playground and  Recreation
Commission for the first time in years
experienced some turn over. Long time
members Patricia Silk (member since
2010), Marian Heinemann (member since
2013) and Stan Soja (member since 2004)
all resigned at various points during 2017.
Their positions were filled by three very
enthusiastic and dedicated residents, Marc
Atkin, Michelle Pastore and Emilie
Hisgen. The Playground & Recreation
Commission is thankful for all the years
of service that Patricia, Marian and Stan
served. We truly appreciate your years
of service to the Town of Wilbraham, and
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also look forward to a bright future with
its three new members.

The Wilbraham Friends of Recreation
welcomed one new member to the group,
Andrew Wall. With the addition of the
new member the group is now up to
eleven members. The group continues to
work hand in hand with the Parks &
Recreation Department and Commission
to fundraise and support many of the
Parks related capital projects within the
Town of Wilbraham.

The Parks & Recreation Department is
committed to increasing and improving
dynamic and diverse options for quality
recreation. This is only possible by the
support of countless volunteers; the
Recreation Commission and Friends of
Recreation members, committee members
and many dedicated coaches. We applaud
them for their years of service and
dedication to not only the Parks and
Recreation Department but also to the
Town.

Playground & Recreation Commission
Bill Scatolini - Chairman
Jon Stogner
Aaron Tillberry
Clifford “CW” Zimmer
Michelle Pastore
Marc Atkin
Emilie Hisgen

Parks & Recreation Dept.
Bryan Litz, Parks & Rec Director
Erin Carroll, Assistant Parks & Rec
Director
Jen Arce, Adm. Assistant
Ron Dobosz, Parks Foreman
Jason Robinson, Parks Employee

Public Library

This year brought a number of staff
changes and building improvements to the
library. We welcomed Bernard Davidow to
the staff as a part-time Assistant Reference
Librarian, focusing on outreach and
reference services, and Steve Fratoni as a
Library Page. After seven years with the
Assistant Library Director position frozen,
the Town restored the position for FY2018.
Mary Bell, formerly our Adult Services

(Continued on page 70)
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Librarian, was promoted to that
position in December.

The library received an incentive
through National Grid to make
LED lighting upgrades. The new
lights have been installed under [
the mezzanine level, upstairs, in
staff areas, as well as in the
parking lot. The new lights are
projected to save the library
$7,000 annually in utility costs.

After having our staff
workstations assessed for
ergonomics, we invested in new
chairs, adjustable  computer
monitors and keyboard trays,
fatigue mats and footrests. These
improvements will add to the
comfort of the staff as well as
reduce  the  possibility  of
workplace injury.

Outside the library, we added a “Media
Drop” next to the “Book Drop”, for the
convenience of returning items after hours.
The second drop box will assist with the
high volume of items returned over a
holiday weekend.

The library added special STEAM
collections —  Science, Technology,
Engineering, Arts, and Math — for both
children and teen audiences. These
collections include books as well as Kkits
featuring devices to expose kids to robotics
and coding. STEAM topics were also
incorporated into our Storytime themes to

Storytime with Wilbraham Police Officer Michael Cygan at the Wilbraham
Public Library. Photo courtesy of K. Demers, Library Director.

introduce our youngest users to science.

The Friends of the Library funded a wide
variety of programs for all ages. They
include monthly “Take and Make”
activities for kids, “Stuffed Animal
Sleepover” and “Cupcake Wars” with the
community's teens, and “Paint, Sip, Fun”
art program and ‘“Moonshine Holler”
concert for adults and families, as well as
many other events.

Residents unable to visit the library can
take advantage of our outreach program.
Library staff and volunteers are also
working to tailor services to individuals
in the town's nursing homes, assisted
living centers, and congregate housing

complexes. Partnering with the
Greater  Springfield  Senior
Services has allowed the library
to deliver information about our
outreach program through the
“Meals on Wheels” service.

In addition to maintaining a
collection of current books and
titles on popular subjects, the
library tries to offer the latest in
digital resources. Our re-
designed website was launched
in early 2017, with the mobile-
friendly design meeting current
ADA requirements. New
products accessible through the
website include “OnePlay,” a
collection of games for all ages,
“Qello,” featuring music
performances and
documentaries, and “Brain HQ,”
a system of games and activities
to benefit memory and other brain
performance areas. The library also
subscribed to a  service called
“Beanstack” that allows us to better offer
online reading programs, such as the
“1000 Books Before Kindergarten”
program and a new “Winter Reading
Program” for teens.

The library was supported throughout the
year by LIFT, the Friends of the Library,
the Memorial-Endowment Fund, the
Wilbraham Garden Club, the Wilbraham
Cultural Council, the Wilbraham
Women's Club and the Junior Women's
Club, as well as several local businesses

(Continued on page 71)

Public Library - Brief Statistics

Category Adult Teen Children Total
Collection Holdings
Books 17,932 2,595 15,792 36,319
Periodicals 1,252 67 98 1,417
Video formats 2,820 0 1,193 4,013
Audio formats 2,462 64 422 2,948
Circulation/Checkouts
Books 42,002 6,464 43411 91,877
Periodicals 2,922 38 210 3,170
Video formats 16,044 0 5,648 21,692
Audio formats 5,953 237 1,084 7,274
Total items (includes other materials not listed above) 45,584
Total circulation (includes other materials not listed above) 126,898
Adult Teens Children's
Programs 106 46 101 253
Program attendance 1,200 1,008 3,346 5,554
Total library visits 74,146
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Cable TV
Advisory
Committee

who offered support for our summer
reading program.

The Board of Trustees and the library staff |
thank all the organizations and individuals
who serve on library committees, manage

. i
programs and events, and volunteer their

time on behalf of the library. T he T £ Wilbrah
. e Town of Wilbraham

Cable Advisory Committee
was represented by the
following: Dan Kelley,
Chairman; Tom Magill,
Vice Chairman, George
Reich, Secretary, Daniel
Cochran, Member (resigned

Respectfully submitted,
Karen Demers
Library Director

Wilbraham Board of Library Trustees
James S. Jurgens, Chairman

Raymond Burk l 2016) and  Christopher

Marjorie Williams Bovino (appointed October

Linda Moriarty Storytime Craft at the Wilbraham Public Library. Photo courtesy of 2017). Wilbraham Public

Lucy Pelland (resigned 10/2017) K. Demers, Library Director. Access (WPA) Executive

served as an Advisor and

Wilbraham Public Library Renovations o
Attorney William August,

?“ T ——— 2D Director Anthony Aube
Implementation Committee

Epstein & August, LLP,

Holly Murray provided legal services to
James Jurgens the Committee.
Corinne Sawyer
Karen Demers Tom  Cohan, Director,
Ronald Rauscher Government Affairs,
Raymond Burk Charter Communications/

New England/NY,
represented Charter
Communications  through
the Cable License
Agreement negotiations.

Paul Huijing (resigned 2017)

Wilbraham Public Library
Karen Demers, Director
Mary Bell, Adult Services Librarian
Bernard Davidow, Ref. & Outreach
Librarian
Heidi Kane, Children’s Librarian
Rachel Hapgood, Asst. Children’s
Librarian

The Committee met in July
2015, to begin discussions
surrounding the renewal of
M the Town’s cable TV
2 License Agreement with
: —~ -~ = QR Charter Communications.
Lisa Nicholson, Asst. Children’s Librarian \ 3 P The License is exclusive to
Cindy Rusczek, Circulation & Technical Cable TV only, as the
Services Coordinator | provisioning of Internet

Susan Kent, Borrower Services service is not a regulated

Debra Searles, Borrower Services serv1c§ under the TOWP s
| authority.  The effective

fl date of the License renewal
was March 22, 2017.

Susan Getchell, Borrower Services
Lauren Kovarik, Library Page (resigned) !
Veronica Meschke, Library Page (retired)

Robert Fratoni, Library Page The Committee members
began by reviewing the
existing License Agreement
as well as WPA financial
requirements ~ for  both
Operating Budgets and
Capital Expenditures. From

March 2016, through
Paint Sip Fun-Teen event the Wilbraham Public Library. Photo February 2017 the

courtesy of K. Demers, Library Director.
Y of / e (Continued on page 72)
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Committee met regularly to conduct
strategy sessions in preparation for contract
negotiations.

The Committee received input from WPA
regarding their future financial needs prior
to contract negotiations and, in September
2016, reviewed the WPA Operating
Budget, which projected $180k expenses
in 2017, increasing to $273k in 2026.

Charter Communications submitted its
License Renewal Application to the Town
on March 14, 2016, along with a proposed/
draft contract, which was reviewed by the
Committee and Attorney August.

In addition to defining financial terms for a
new agreement, the Committee agreed to
seek, at no cost to the Town, a dedicated
fiber optic service from WPA to Town
Hall to deliver enhanced high-definition
video service capabilities between WPA,
Town schools and municipal buildings.
The Committee felt this important
technology upgrade was required to ensure
WPA could continue to provide high-

quality public and educational
programming now, and into the
foreseeable future.

In September 2016, the Town of

Wilbraham Cable TV Advisory Committee
submitted a formal request to Charter
Communications that the following WPA
budget recommendations be incorporated
into the renewal Franchise Agreement
between Charter Communications and the
Town of Wilbraham:

®  Charter Communications
acceptance of the proposed WPA
operating budget, dated 9/1/16,
which projects expense of $180,
in 2017, and increases to $273k in
2026;

®  Charter Communications
acceptance of a change from the
current WPA funding “flat fee” be
changed to a percentage of the
cable TV bill,

° Charter Communications
acceptance of a WPA funding
percentage of the cable TV bill to
be set at 4.5% for each year of the
10-year contract,

®  Charter Communications
acceptance of the proposed WPA
Capital Budget request of
$300,000 for the 10-year licensing
period,

®  The replacement of the current
Charter I-Net system with a fiber
network connection between the
WPA studio, located at 28
Springfield Street, Wilbraham,
MA (aka The Little Red School
House) to the Wilbraham Town
Hall, located at 240 Springfield
Street, Wilbraham, MA,

for IP  Encoder/

° $25,000
Decoders, and

L One PEG Access Channel in
HD.

Chartered the Committee’s requests with:

® A 4.5% WPA Operating Budget
with 3.5% in years 1-2; 4.0% in
years 3-5, and 4.5% in years 6-
10; and

° $200,000 to be disbursed as
$100,000 in year 1 and another
$100,000 in year 6.

After much discussion and compromise,
the Committee (and Tom on behalf of
Charter Communications) agreed to the
following:

®  Acceptance of the proposed
WPA operating budget, dated
9/1/16, which projects expense
of $180, in 2017, and increases
to $273k in 2026;

®  Acceptance of a change from the
current WPA funding “flat fee”
be changed to a percentage of
the cable TV bill,

® WPA Operating Budget
contribution: 4.0% years 1 thru
5; 4.5% years 6 thru 10,

® WPA Capital Budget
contribution: $100,00 year 1;
$100,000 year 6,

® [-Net buyout: Charter to
contribute $25,000 to WPA to
purchase an encoder and
decoder,

° Charter Communications will
provide a fiber optic line

between Town Hall and WPA
(The Little Red School House),
and

L One PEG
HD.

Access Channel in

A casualty of the negotiations was the
elimination of senior discounts. Charter
Communications (Spectrum)
discontinued the senior discounts in all its
franchise agreements going forward.
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Tom did, however, note that in
Wilbraham, the basic service rate and
equipment are regulated by the
Massachusetts Department of
Telecommunications and Cable, and the
rate for basic service in Wilbraham for all
customers is less than any senior discount
off a basic service rate in an unregulated
community.

The Committee recommended the
negotiated agreement for approval by the
Board of Selectmen.

Respectfully submitted by,
Daniel J. Kelley, Chairman

Cable TV Advisory Committee
Daniel J. Kelley, Chairman
Dr. Thomas Magill, Vice Chairman
George Reich, Secretary
Christopher Bovino (appt. 10/2017)

Wilbraham
Public Access

‘ ~ ilbraham Public Access (WPA)

provides locally produced programs for
the benefit of all Wilbraham residents. We
deliver our programs through Charter’s
cable television system on channels 191,
192 and 193. We also deliver Video On
Demand programming online. (Please
visit the Town website to view our content
www.wilbraham-ma.gov/vod.)

At WPA, training is extremely important
as we are primarily an organization
comprised of dedicated volunteers. Last
year, WPA volunteers accounted for
nearly 4,000 hours of production and post-
production at WPA. Those volunteers also
dedicated several thousand more hours
doing field production. We are excited to
see the organization continue to grow and
branch out.

In 2017, productions of community events
and Board/Committee meetings have been
keeping us busy with a combined total of
318 productions. All the production of
events and meetings would not be possible

(Continued on page 79)




Cable TV Advisory Committee

Charter - Wilbraham Renewal License
CHARTER LICENSE RENEWAL AGREEMENT

Charter - Wilbraham Renewal License
M. "Public School" shall mean any school at any educational level operated within the
Service Area by any public school system. but limited to. elementary. junior high

This License Renewal Agreement is between the Town of Wilbraham. hereinafter ool and hi ool
referred to as the “Issuing Authority™ and Charter Communications Entertainment I, LT.C Ik/a school, and high schoo

Charter Communications. hereinafter referred to as the “Licensee.” N. "Reasonable notice” shall be written notfice addressed to the Licensee at its principal

WHEREAS, the Issuing Authority of the Town of Wilbraham, Massachusetts ("Town"). office or such other office as the Licensee has designated in writing to the Issuing
pursuant to Chapter 166A of the General Laws of the Commonwealth of Massachusetts. as
inserted by Chapter 1103 of the Acts of 1971, as amended. is authorized to grant ene or more
non-exclusive, renewal licenses to construct. upgrade. operate and maintain a Cable Television
System within the Town of Wilbraham and

Authority as the address to which notice should be transmitted.

0. “Renewal License” shall mean the same as “License™.

P.  "Service Area" shall mean the entire geographic boundaries of the Town of
Wilbraham. and shall include any additions thereto by annexation or other legal

means. subject to the exception in subsection 6.1 hereto

WHEREAS, the Issuing Authority finds that thi Licensee has substantially complied with
the material terms of the current License under applicable laws, or has satisfactorily corrected
any non-compliance. and that the financial. legal and technical ability of the Licensee is sufficient
to provide services, facilities and equipment necessary to meet the future cable-related needs of
the community. and

Q. "State” shall mean the Commonwealth of Massachusetts.
R. "Street” shall include each of the following located within the Service Area: public

WHEREAS, having afforded the public adequate notice and opporfunity for comment streets. roadways. highways, bridges. land paths, boulevards. avenues, lanes. alleys.
Issuing Authority desires fo enter into this License with the Licensee for the construction and . . . . . .
operation of a cable system on the set forth herein: and sidewalks, circles. drives, easements, rights-of-way and similar public ways and
extensions and additions thereto, including but not limited to public wutility
maud.:lr; proc e{;l?"llﬂ;z;‘;Ti%’;[ga;?:f?or;g}mgleﬁémgflgE:gl]{i?e‘;;:hr:gef::ral and State- easements. dedicated utility strips, or nghts-of-way dedicated for compatible nses
now or hereafter held by the Issuing Authority in the Service Area. which shall
NOW. THEREFORE. the Issuing Authority and Licensee agree as follows:
entifle the Licensee. subject to applicable law. to the use thereof for the purpose of
installing. operating. repairing and maintaining the Cable System.

SECTION1

Definition of Terms S, "Subscriber” shall mean any person lawfully receiving Cable Service from the

Licensee.
11 Terms. For the purpose of this License the following terms, phrases, words and their ~ .
T. “Town" shall mean the Town of Wilbraham. Massachusetts.
derivations shall have the meaning ascribed to them in the Cable Commmunications Policy Act of
1984, as amended from time to time (the “Cable Act”). unless otherwise defined herein. When
not inconsistent with the context. words used in the present tense include the future, words in the
plural number include the singular number, and words in the singular number include the plural
mumber. The word "shall" is mandatory and "may" is permissive. Words not defined shall be
given their commeon and ordinary meamng. Citations to specific statutes or regulations shall

include and encompass any amendments to such statutes or regulations as may be from time to

time made.

Charter - Wilbraham Renewal License

Charter - Wilbraham Renewal License
A “Cable System ™ “Cable Service.,” “Cable Operator” and “Basic Cable Service”
shall be defined as set forth in the Cable Act

SECTION 2

Grant of License

B.  “Cable Act” shall mean the Cable Communication Policy Act of 1984, as amended. 21 Grant. This Issuing Authority Renewal License hereby granis to the Licensee a
47US.C. §§ 521, et. seq. nonexchisive Renewal License which authorizes the Licensee, subject to applicable law. to erect

C.  “Fffective date” or “Fxecution date” shall mean the date when both parties execute construct. operate and maintam in. upon. along. across. above, over and under the Streets. now in
the License. existence and as may be created or established during its terms; any poles, wires, cable,

D. "FCC" shall mean the Federal Communications Commission and any successor underground conduits, manholes. and other conductors and fixtures necessary for the
governmental enfity thereto. maintenance and operation of a Cable System Nothing in this Renewal License shall be

E.  “Franchise Fee” shall have the same meaning as the term found in the Cable Act at construed to prohibit the Licensee from offering any service over its Cable System that is not
47 USC §542(b) and (g). as they may from time to time be amended. prohibited by federal or State law

F.  “Gross Revenue” means any revenue received by the Licensee from the operation of 2.2 Term. The Renewal License and the rights, privileges and authority hereby granted shall
the Cable System to provide Cable Services in the Service Area. provided. however, be for a term of ten (10) years, commencing on the Effective Date of this License as set forth in
that such phrase shall not include: (1) any taxes, fee or assessment of general subsection 15.7, unless otherwise lawfully ferminated in accordance with the terms of this
applicability collected by the Licensee from Subscribers for pass-through to a License.
government agency. including the FCC User Fee: (2) unrecovered bad debt: (3) any 2.3  License Requirements For Other License Holders. In the event that the Issuing
exclusions required under applicable State law and (4) any PEG fees recovered from Authority grants one (1) or more License(s), for the construction, operation and maintenance of
Subscribers.

any cable comnmnications facility which shall offer services substantially equivalent to services

G "Tnstallation" shall mean the connection of the Cable System from feeder cable to offered by the Cable System, it shall not make the grant on more favorable or less burdensome

Subseribers' terminals. terms. If said other License(s) contain provisions imposing lesser obligations on the company(s)

H.  “Issuing Authority” shall mean the Board of Selectmen of the Town of Wilbraham. thereof than are imposed by the provisions of this License, Licensee may petition the Issuing

Massachusetts. Authority for a modification of this License. The Licensee shall be entitled, with respect to said

I “License” or “Renewal License” shall mean fhe non-exclusive rights granted lesser obligations to such modification(s) of this License as to insure fair and equivalent

pursuant to this License to construct and operate a Cable System along the Public treatment by this License and said other agreements

Ways within all or a specified area in the  Service Area In requesting amendments, the Licensee shall file a petition seeking to amend the License.

I, '"Licensee" or “Grantee” shall mean Charter Communications Entertainment I LI.C Y . .
Such petitions shall:

d/b/a Charter Comnmnications of its lawful successor, transferee or assignee. 1. Indicate the presence of a cable Licensee or substantially equivalent competitor(s)

E. “License Fee” shall have the same meaning as the term found in the Massachusetts . . .
= using the public ways;

ble statute at MG L. ¢ 166A. §9. asi 7 from time to time be amended. ) . . . . .
cable stamte a € §%, as [Tmay fo © amen 2. Identify the basis for Licensee’s belief that certain provisions of the License place

L. 'Person” shall mean an individual. partnership, association. organization ..
Licensee at a competitive disadvantage;

corporation or any lawful successor, tramsferee or assignee of said individual 3. Identify the budens to be amended or repealed in order to eliminate the compefitive

partnership. association. organization or corporation. X
disadvantage

EX 4

73




Cable TV Advisory Committee

Charter - Wilbraham Renewal License
The Issuing Authority shall negotiate in good faith to address the concerns of the Licensee.

24 Police Powers and Conflicts with License. By execufing the Renewal License. the

Licensee acknowledges that its rights are subject to the powers of the Town to adopt and enforce
general by-laws necessary to the safety and welfare of the public. The Licensee shall comply with
all applicable State and Town laws, by-laws, rules, and regulations of general applicability. In the
event of any conflict between this License and any Issuing Authority ordinance or regulation.
apart from the lawful police powers of the Town materially contradicting the applicable
provisions of this License. the terms of this License shall prevail. This License is a contract and
except as to those changes. which are the result of the Issuing Authonty’s exercise of its general
police power. neither party may take any unilateral action. which materially changes the explicit
mutual promises in this contract. Any changes to this License must be made in writing signed by
the Licensee and the Issuing Authority.

15 Cable Svstem License Reguired. No Cable System shall be allowed to occupy or use
the streets or public rights-of-way of the Service Area or be allowed to operate without a Cable

System License.

SECTION 3
License Renewal
3.1 Procedures for Renewal. The Issuing Authority and the Licensee agree that any
proceedings undertaken by the Issuing Authority that relate to the renewal of the Licensee’s
Renewal License shall be governed by and comply with the provisions of Section 626 of the

Cable Act. or any such successor statute, as well as any governing state statutes and regulations

SECTION 4
Indemmnification and Insurance
41 Indemnification. The Licensee shall. by acceptance of the License granted herein.
defend the Issuing Authority. its officers. boards. commissions. agents. and employees for all
claims for injury fo any person or property arising ouf of the construction or operation of the
Cable System and in the event of a determination of liability shall indemnify and hold Issuing
Authority. its officers, boards. commissions, agents, and emplovees harmless from any and all

liabilities. claims, demands. or judgments growing out of any injury to any person or property

Charter - Wilbraham Renewal License
43 Performance Bond

The Licensee shall submit and maintain throughout the Renewal License a bond with
corporate surety satisfactory to the Issuing Authority in the amount of ten thousand dollars
($10.000.00) conditioned on the following terms:

(1) The satisfactory operation of the Cable System in accordance with the provisions of
MGL. c. 166A §§5(a). (m) & (n) and this Renewal License.

(2) The satisfactory restoration of pavements, sidewalks and other improvements in
accordance with M.GL. ¢ 166A §5(g) and as approved by the Issming Authority and
Superintendent of Streets of the Town;

(3) The sightly preservation of trees and the vegefation in accordance with M.G.L.c.
166A §5(a) and as approved by the Issuing Authority and Tree Warden:

(4) The indemmnification of the Town in accordance with MG L. c. 1664 §35(b):

(5) The satisfactory removal of the cable system in accordance with M.G.L. c.166A §5(f)
and within six (6) months from the date of lawful notice from the Issuing Authority fo so remove
the cable system.

(6) Compliance with material terms of the Renewal License and any exposure of Licensee
for non-compliance in accordance with the terms of this Renewal License.

This bond may be terminated or cancelled by Surety by thirty (30) days prior notice in writing to
Principal and to Obligee at the end of the term of the current Renewal License or earlier if the
‘bond can be terminated due to a change in state or federal law. Such termination or cancellation
shall not affect any liability incurred or accrued under this bond prior to the effective date of such
termination or cancellation. No claim. suit or action under this bond by reason of any such
default shall be brought against Surety unless asserted or commenced within (12) months after
the effective date of any fermination or cancellation of this bond. The liability of the Surety shall

e limited to the amount set forth above and is not cumulative

Charter - Wilbraham Renewal License
arising out of the construction. repair. extension, maintenance, operation or removal of its wires.
poles or other equipment of any kind or character used in commection with the operation of the
Cable System. In the event any such claim arises. the Town shall tender the defense thereof to the
Licensee and the Licensee shall defend, mdenmify and hold harmless the Town, and settle or
compromise any claims arsing hereunder and the Town shall cooperate fully herein  If the Town
determines in good faith that the Licensee cannot represent its imterests, the Licensee shall be excused
from any obligation to represent the Town. Notwithstanding the foregoing, the Licensee shall not be
obligated fo indemmify the Issuing Authority for any damages, liability or claims resulting from
the willful misconduct or negligence of the Issuing Authonity or for the Issuing Authority’s use of
the Cable System. including the use of any PEG channels by the Issuing Authonty. the public
access entity or Town departments. Indemmification under this provision shall be contingent upon
the Issuing Authority giving to the Licensee such reasonable notice as not to prejudice the
Licensee’s ability to defend the Issuing Authority or the Town.

42 Insurance.
A The Licensee shall maintain throughout the term of the License insurance in

amounts at least as follows:

Workers' Compensation Statutory Limits

Commercial General Liability $1.000.000 per occurrence,
Combined Single Liability (C.5.L.)
$2.,000.000 General Aggregate

Auto Liability including coverage $1,000.000 per occurrence C.S L.
on all owned, non-owned

hired autos

Umbrella Liability $1.000.000 per occurrence C.S.L.
The Issuing Authority shall be added as an additional insured to the above
Commercial General Liability. Auto Liability and Umbrella Liability insurance

=2

coverage.
C. The Licensee shall fumnish the Issuing Authority with current certificates of
insurance evidencing such coverage.
-6-

e
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SECTION 5

Service Obligations

51 No Discrimination. Licensee shall not deny service. deny access. or otherwise
discriminate against Subscribers, channel users. or general citizens on the basis of race, color.
religion. national origin, age or sex.

52  Privacy. The Licensee shall fully comply with the privacy rights of Subscribers as
contained in Cable Act Section 631 (47 US.C_ § 551).

53 E.C.C. Customer Service
The Licensee shall comply with the F.C.C. Customer Service Standards. See 47 CFR §
76.309.(c)

54 Customer Service Hours and Telephone Response Service
The Licensee shall maintain a publicly listed toll-free telephone mumber for subscriber

access to customer service representatives and its hours of service shall meet or exceed the
F.C.C. definition of normal business hours. See 47 CFR. §76.300(c)(4).

55  Billing Practices Information and Procedures

(a) The Licensee shall inform all prospective Subscribers of complete information
respecting billing and collection procedures. procedures for ordering changes in or termination of
service, and refund policies, upon solicitation of service and prior to the consummation of any
agreement for installation of service.

(b) All billing practices and procedures will be governed by the procedures set forth in
207 CMR §10.00 et seq. as may be amended from time to fime.

56  Notification of Rates and Charges

The Licensee shall inform the Issuing Awthority of all rates and charges of any kind, and
all terms or conditions relating thereto. Thereafter. the Licensee shall inform the Issuing
Anuthority of all changes in service, rates and charges of any kind. and all terms and conditions
relating thereto in such time and manner as necessary to comply with law and regulations. and fo
the extent such service charges are under Licensee’s control. The Licensee shall notify all
Subscribers of any impending rate increases in such time and manner as necessary to comply

with law and regulations
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5.7 Disconnection and Termination of Cable Services

The account of a Subscriber shall be considered delinquent and therefore subject to
disconmection only in accordance with Licensee’s payment policy and subject to all applicable
laws and regulations
58 Emplovee and Agent Identification Cards

All of the Licensee’s emplovees and agents entering upon private property. in connection
with the construction. installation, maintenance and’/or operation of the Cable System, including
repair and sales personnel. shall be required to carry an employee photo identification card issued
by the Licensee
59 Equal Employment orfunity

The Licensee shall comply with all laws and regulations with respect to Equal
Employment Opportunities.

SECTION 6
ability

Service Ava
6.1 Service Area. The Licensee shall make Cable Service distributed over the Cable

System available to every residence within the Service Area where there is a minimum density of
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inspection as may be customary for Dept. of Public Works/Highway Department. Any such
inspection shall not interfere with the Licensee’s operations.

b) Any tests or inspections conducted by the Town shall be at the sole cost and expense of the
Town and shall have the prior written approval of the Licensee. Unless otherwise mmtually
agreed upon. the Town shall give at least seven (7) days™ prior notification to the Licensee of ifs

intention to conduct any testing.

SECTION 7
Construction and Technical Standards
7.1 Compliance with Codes. All construction practices and mstallation of equipment shall
‘be done in accordance with all applicable sections of the National Electric Safety Code.

7.2 Construction Standards and Requirements. All of the Licensee's plant and equipment.
including but not limited to the antenna site, head-end and distribution system. towers. house

connections, structures. poles, wire, cable, coaxial cable, fixtures and appurtenances shall be
installed. located. erected. constructed. reconstructed. replaced. removed, repaired. maintained

and operated in accordance with good engineering practices and performed by experienced

at least thirty (30) residences per linear strand mile of cable as measured from Licensee’s closest maintenance and construction personnel.

existing Cable System plant; provided. however, that (1) all such homes are on the public way or 7.3 Saferv. The Licensee shall at all times employ ordinary care and shall use commonly

a private way where Cable Service is available on the Effective Date of this License, or are accepted methods and devices preventing failures and accidents which are likely to cause

damage.
public way without crossing a Town boundary, and (ii1) to the extent that Licensee shall require 74

located on public ways; (1) such public ways or private ways can be accessed by Licensee from a

Network Technical Requirements. The Cable System shall be operated so that 1t is

easements. attachment to utility poles or other rights not granted herein. then such easements. capable of continuous twenty-four (24) hour daily operation. capable of mesting or exceeding all

attachments or other mights are available to Licensee on reasonable ferms and conditions applicable federal technical standards, as they may be amended from time to time. and operated
Nothing herein shall be construed to preclude Licensee from charging a fee to any Subscriber or in such a manner as to comply with all applicable FCC regulations.
potential Subscriber for a standard or non-standard installation as may be applicable. The 7.5  Performance Monitoring. Licensee shall test the Cable System consistent with the FCC

Licensee may elect to provide Cable Service to areas not meeting the above standard. Licensee technical signal quality regulations.
retains full ownership rights and mterest in all portions of its Cable Television System. including.
‘but not limited to, converters that it leases to subscribers. the Distribution Plant, the Cable Drops.
the Outlets. the Subscriber Network, and the Trunk and Distribution System, as authorized

accordance with applhicable law.

9- A1-
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SECTION 8
Conditions on Street Occupancy
8.1  General Conditions. Licensee shall have the nght to utilize existing poles, conduits and
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6.2 Service to New or Previously Unserved Single Family Dwellings Setback. The Licensee

shall offer Cable Service to all new homes or previously unserved single dwellings located

within 125 feet of Licensee’s feeder cable at its published rates for standard Installation. Longer
ther facilit t to applicable law and attachment ts if any, and shall not
aenial drops and all underground drops shall be priced based on cost other facilities subject fo- applicable law aad affachment requirements if any. and shall no
_ . i construct or nstall any new, different, or additional poles. conduits, or other facilities on public

6.3 New Development Underground. In cases of new construction or property development

property until the written approval of the Issuing Authority is obtained. which approval shall not
where utilities are to be placed underground. the Issuing Authority agrees to make reasonable
. i X . ‘e unreasonably withheld.
efforts to have the permitting authority require as a condition of issuing a permit for open
The facilities of the Licensee shall be installed

underground in those Service Areas where existing telephone and electric services are both

8.2 Underground Construction.

trenching to any developer or property owner that such developer or property owner give

Licensee at least 30 days prior notice of such construction or development. and of the particular . . o
underground at the time of system construction. In areas where either telephone or electric utility
dates on which open trenching will be available for Licensee's installation of conduit, pedestals
i i facilities are installed aerially at the time of system construction. the Licensee may install its
and/or vaults, and laterals to be provided at Licensee's expense. Licensee shall also provide . i i i i i .
facilities aerially with the understanding that at such time as the existing aerial facilities are

specifications as needed for trenching. Costs of trenching and easements required to bring service
to the new development shall be defermined by the Licensee and the developer or property
owner in accordance with applicable law: except that if Licensee fails to install its conduit
pedestals and/or vaults, and laterals within five (5) working days of the date the trenches are
available, as designated in the notice given by the developer or property owner. then should the
trenches be closed after the five-day period, the cost of new trenching is to be bome by Licensee.
Issuing Authority may satisfy the foregoing obligation by providing a copy of this section to the
permitting authority anmually, which Issning Authority shall do upon written request by Licensee.
6.4 Inspections

a) In the event the Issuing Authority reasonably suspects non-compliance with Cable System
construction and maintenance terms of this License, the Issuing Autherity or its designee(s) shall
have the right to inspect all construction, installation and/or upgrade work performed subject to
the provisions of this License and to make such tests as it shall deem necessary to ensure
compliance with the terms and conditions of this License and all other applicable law. Any such
inspection shall be conducted at reasonable times on reasonable notice to Licensee, except that
notice may be waived for public safety reasons involving need fo inspect street conditions on a
time-sensitive basis as may be customary for Department of Public Works/ Highway Department.
Licensee shall have the right to be present at any inspection except where street inspection is for

safety purposes and involving customary right-of-way management and/or street restoration

required to be placed underground by the Issuing Authority. the Licensee shall likewise place its
facilities underground. In the event that the Issuing Authority uses municipal funding over which
it may exercise discretionary use to reimburse any telephone or electric ufilities for the placement
of cable underground or the movement of cable, the Issuing Authority shall, upon written request
of Licensee. exercise reasonable efforts to reimburse Licensee upon the same ferms and
conditions as any similarly situated telephone, electric or other utility.

8.3  Permits. The Issuing Authority shall cooperate with the Licensee in granting any permits
required, providing such grant and subsequent construction by the Licensee shall not unduly
interfere with the use of such Streets

84  System Construction. All transmission lines. equipment and structures shall be so
installed and located as to cause minimum interference with the rights and reasonable
convenience of property owners and at all times shall be kept and maintained in a safe. adequate
and substantial condition, and in good order and repair and shall comply with applicable law and
electrical and generally applicable code requirements. The Licensee shall, at all times. employ
ordinary care and use commonly accepted methods and devices for preventing failures and
accidents which are likely to cause damage. injures. or musances to the public. Suitable
barricades. flags, lights, flares or other devices shall be used at such times and places as are
reasonably required for the safety of all members of the public. Any poles or other fixfures

placed in any public way by the Licensee shall be placed in such a manner as not to interfere with
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the usual travel on such public way and shall comply with applicable law and electrical and
generally applicable code requirements.

8.5  Restoration of Public Wavs. In compliance with M.G.L. c.166A, §5(g), Licensee shall
at its own expense. restore any damage or disturbance caused to the public way as a result of its
operation. construction. or maintenance of the Cable System to a condition reasonably
comparable to the condition of the Streets immediately prior to such damage or disturbance.

8.6 Removal in Emergency. Whenever. in case of fire or other disaster. it becomes
necessary in the judgment of the Issuing Authority fo remove any of the Licensee’s facilities. no
charge shall be made by the Licensee against the Issuing Authority for restoration and repair.
unless such acts amount to gross negligence by the Issuing Authority.

8.7  Tree Trimming. In compliance with M.GL. c166A, §5(a). Licensee or its designee

shall have the authority to trim trees on public property at its own expense as may be necessary to
protect its wires and facilities.

8.8 Relocation for the Issuing Authority. The Licensee shall, upon receipt of reasonable

advance written notice, to be not less than ten (10) business days. protect, suppert. temporarily
disconnect, relocate, or remove any property of Licensee when lawfully required by the Issuing
Authority pursuant to its police powers.  Licensee shall be responsible for any costs associated
with these obligations to the same extent all other users of the Issuing Authority rights-of-way are
responsible for the costs related to their facilities.

8.9 Relocation for a Third Partv. The Licensee shall. on the request of any person holding
a lawful permit issued by the Issuing Authority, protect. support. raise. lower, temporarily
disconnect, relocate in or remove from the Street as necessary any property of the Licensee.

provided that the expense of such is. if in accordance with applicable law. paid by any such
person requesting the relocation and the Licensee is give reasonable advance written notice to
prepare for such changes. The Licensee may require such payment in advance. For purposes of
this subsection, “reasonable advance written notice” shall be no less than ten (10) business day in
the event of a temporary relocation and no less than one hundred twenty days (120) for a
permanent relocation.

8.10 Reimbursement of Costs. If funds are available to any person using the Streets for the
purpose of defraying the cost of any of the foregoing. the Issuing Authority shall if it has

discretionary control of available funds, reimburse the Licensee in the same manner in which
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other similarly situated persons affected by the requirement are reimbursed If the funds are

controlled by another governmental entity. the Issuing Authority shall exercise reasonable efforts

to make application for such funds on behalf of the Licensee.

8.11 Emergency Use. Licensee will comply with all federal and state Emergency Alert System

(“EAS”) requirements

SECTION @
Service And Rates

9.1 Offices and Phone. The Licensee shall maintain a toll-free telephone number and a phone

service operated such that complaints and requests for repairs or adjustments may be received at

any fime.

9.2 Notification of Service Procedures. The Licensee shall furnish each Subscriber at the
time service is installed. wriften instructions that clearly set forth information concerning the
procedures for making inquiries or complaints, including the Licensee's name, address and local
telephone number. Licensee shall give the Issuing Authority thirty (30) days prior notice of any

rate increases, channel lineup or other substantive service changes.

0.3 Rate Regulation. Issuing Authority shall have the right to exercise rate regulation to the

extent authonized by law. or to refrain from exercising such regulation for any period of time. at

the sole discretion of the Issuing Authority. If and when exercising rate regulation. the Issuing

Authority shall abide by the terms and conditions set forth by the FCC.

9.4  Continuity of Service. It shall be the right of all Subscribers to continue receiving Cable

Service insofar as their financial and other obligations to the Licensee are honored.

SECTION 10
License Fee
10.1 Amount of Fee.

a) Pursuant to MGL Chapter 166A §9. the Licensee shall pay to the Town, throughout
the term of this Renewal License, a License Fee equal to $0.50 per Subscriber per
vear, of such higher amount as may in the future be allowed pursuant to law. The
mumber of Subscribers. for purposes of this section. shall be calculated as of
December thirty-first of the preceding calendar vear.

J14-
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b) In the event that the Town is permitted by Law to collect a License Fee expressed as a

percentage of gross annual revenue in the future, the Licensee shall (i) immediately
commence paying such a percentage license fee to the Town in accordance with
applicable Law and based on gross annual revenues; and (ii) file with the Issuing
Authonty. with each such percentage license fee payment. a statement certified by a
financial officer of Licensee certifying that total of all Gross Annual Revenues
derived dunng the previous year.

C

faly

The Licensee shall not be liable for a Franchise Fee pursuant to this Renewal License
and applicable Law in excess of five (5) percent of its Gross Annual Revenues.
Further. if in the future, License Fee payments to the Town are based on a percentage
of gross annual revenue and said payments are in excess of (5) five percent of
Licensee’s gross annual revenues. said payments will be decreased by the aggregate
amount of the annual access funding and operating support provided to Town by
Licensee in order to stay within the five (5) percent of Gross Annual Revenues cap
specified herein.

10.2 Pavment of Fee. Pursuant to MGL c 166A § 9. the License Fees shall be paid
annually to the Town throughout the term of this Renewal License. not later than March 15th of
each year. unless otherwise required by applicable law

10.3  Accord and Sartisfaction. No acceptance of any payment by the Issuing Authority shall
‘be construed as a release or as an accord and satisfaction of any claim the Issuing Authority may
have for additional sums payable as a License Fee under this Renewal License.

10.4 Limitarion on Recovery. In the event that any License payment or recomputed payment
is not made on or before the dates specified herein, Licensee shall pay an inferest charge.
computed from such due date. at the annual rate of one percent over the prime interest rate. The
period of limitation for recovery of any License fee payable hereunder shall be three (3) years

from the date on which payment by the Licensee was due.

SECTION 11
Transfer of License
11.1 License Transfer. The Renewal License granted hereunder shall not be transferred or
assigned. without the prior consent of the Issuing Authority, such consent not to be unreasonably

withheld or delayed. The requirements for consent of transfer of this Renewal License shall
-15-
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comply with current Massachusetts and Federal statutes and regulations, as they may from time
to time be amended. No such consent shall be required, however. for a transfer in trust, by
mortgage, by other hypothecation, or by assignment of any rights, title. or interest of the Licensee
in the License or Cable System to secure indebtedness. Within thirty (30) days of receiving a
request for transfer. the Issuing Authonty shall notify the Licensee in writing of any additional
information it reasonably requires to determine the legal. financial and technical qualifications of
the transferee. If the Issuing Authority has not taken action on the Licensee’s request for transfer
within one hundred twenty (120) days after receiving such request, consent by the Issuing
Authority shall be deemed given.

112  Transfer to Affiliates Transfers to affiliates shall be in compliance with current
Massachusetts statutes and regulations. 207 CMR 4.01(2), as they may from time to time be

amended.

SECTION 12
Records, Reports And Maps

12.1 Reports Required. The Licensee's schedule of charges. contract or application forms for
regular Subscriber service, policy regarding the processing of Subscriber complaints, delinguent
Subscriber disconnect and reconnect procedures and any other terms and conditions adopted as
the Licensee's policy in connection with its Subscribers shall be filed with the Issuing Authority
upon request
1 Records Required.
The Licensee shall at all times maintain:
A A record of all complaints received regarding interruptions or degradation of
Cable Service shall be maintained for one (1) year.
B. A full and complete set of plans. records and strand maps showing the location of
the Cable System.
12.3 Inspection of Records Licensee shall permit any duly authorized representative of the
Issuing Authority, upon receipt of advance written notice to examine during normal business
hours and on a nondisruptive basis any and all records as is reasonably necessary to ensure
Licensee's compliance with the Renewal License. Such notice shall specifically reference the

subsection of the Renewal License that is under review so that the Licensee may organize the

1c

76




Cable TV Advisory Committee

Charter - Wilbraham Renewal License
necessary books and records for easy access by the Issuing Authority. The Licensee shall not be

required fo maintain any books and records for Renewal License compliance purposes longer
than three (3) years, except for service complaints, which shall be kept for one (1) year as
specified above. The Licensee shall not be required to provide Subscriber information in
violation of Section 631 of the Cable Act The Issuing Authority agrees to treat as confidential
any books; records or maps that constitute proprietary or confidential information to the extent
Licensee make the Issuing Authority aware of such confidentiality. If the Issuing Authority
believes it must release any such confidential books or records in the course of enforcing this
Renewal License, or for amy other reason. it shall advise Licensee in advance so that Licensee
may take appropriate steps to protect its interests. Until otherwise ordered by a court or agency
of competent junsdiction. the Issuing Authority agrees that. to the extent permitted by state and
federal law., it shall deny access to any of Licensee s books and records marked confidential, as
set forth above. to any Person.

SECTION 13

Community Programming

13.1 Service to Schools and Municipal Buildings. Upon written request of the Issuing
Authority, the Licensee shall provide and continue to provide one (1) Subscriber Network Drop
one (1) Outlet with Basic Service and Expanded service and one (1) digital receiver. without
charge. to all municipal buldings within the Service Area. including schools, police and fire
stations. mumicipal libraries. and other municipal buildings specifically designated in writing by
the Issuing Authority. In addition. upon written request of the Issuing Authority, Licensee shall
provide one Subscriber Network Drop. outlet, digital receiver and Basic and Expanded Service
without charge to newly-constructed or newly-occupied municipal or public school buildings
provided the drop is aerial and does not exceed 1257 in length.

13.2 Limitations on Use. The Cable Service provided pursuant to this Section shall not be used
for commercial purposes and such outlets shall not be located in areas open to the public. The
Issuing Authority shall take reasonable precautions to prevent any use of the Licensee’s Cable
System that results in the inappropriate use thereof or any loss or damage to the Cable System.
The Issuing Authority shall hold the Licensee harmless from any and all copyright liability

claims arising out of the provision and use of Cable Service required by subsection 13.1 above.
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The Licensee shall not be required to provide an outlet to any such building where a standard
drop of more than 125 feet is required. unless the Issuing Authority or building owner/occupant

agrees to pay the incremental cost of any necessary extension or installation.

13.3 Peg Access Channels The Licensee shall make available sufficient bandwidth for three (3)
channels for PEG access-programming use. Use of these channels by the Town or schools and
organizations or producers shall be strictly non-commercial in nature. Underwriting of the costs
of access program production is permitted provided the sponsor(s) do not advertise on the

programs. Underwriter acknowledgments similar to those appearing on public broadcast stations

shall be permitted.

Onor after January 1. 2018 upon written request of the Issuing Authority, Licensee and
the Issuing Authority shall meet to discuss the provision of one (1) PEG Access Channel in high
definition format (“HD™). If all of the following conditions are satisfied, Licensee will provide
one (1) HD PEG Access Channel upon no less than one hundred and twenty (120} days written
notice from the Issuing Authority following such meeting:

+ the percent of HD channels to total activated video channels on Licensee’s Cable
System is eighty-five percent (85%) or higher: and
» Licensee utilizes switched digital video to provide Cable Service in the town of

Wilbraham: and

If these conditions are met. Licensee shall carry the HD format Access Channel signal provided
by the Issuing Authority and/or its PEG Access designee. The Issuing Authority and/or its PEG
Access designee shall be responsible for providing the PEG Access Channe] Signal in an HD
format. Consistent with this requirement, the Issuing Authority and/or its PEG Access designee
shall cooperate with Licensee to procure and provide. at the Issuing Authority and/or it PEG
Access designee’s cost, all necessary transmission equipment from the PEG Access Channel
origination point to the Licensee head end. The Issuing Authority and/or its PEG Access
designee shall be responsible for the costs of all transmission equipment. from the street/fiber
side of the Issuing Authority and/or its PEG Access designee’s router or similar device to the
Licensee side of the Issuing Authority and/or its PEG Access designee owned receiver/touter at

the head end. including HD modulator and demodulator, encoder or decoder equipment, and
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multiplex equipment. required in order for Licensee to receive and distribute the Issuing
Authority and/or its PEG Access designee’s HD PEG Access Channel signal. and. if necessary.
for the cost of any resulting upgrades to the video return hne. Licensee shall also provide.
maintain and operate a fiber video return line from the existing PEG Access studio to Licensee’s
headend at no charge to the town or its PEG Access designee. The HD PEG Access Channel
provided under this section will replace one PEG Access Channel described in Section 13.3
herein. If Licensee no longer provides any channels in the town of Wilbraham in HD, then it will
have no obligation fo provide an HD PEG Access Channel under this paragraph
13.4 Public. Educational And Governmental Access Fquipment and Funding

(a) The Licensee shall provide PEG Access capital funding in the amount of up to two
hundred thousand dollars ($200.000). Payment will be made as follows: the first capital grant in
the amount of one hundred thousand dollars ($100.000) shall be paid to the Town’s special PEG
Access account within ninety (90) days of the Effective Date: the second payment of up to one
hundred thousand dollars ($100,000) shall be made within sixty (60) days of a written request for
such payment by the Town. which request may be made on or after the fifth anniversary of the
Effective Date. Such funds shall be used to purchase. lease. and'or improve PEG Access
equipment and facilities or for other cable-related purposes. This grant shall be considered as an
external cost for the purposes of rate regulation and may be passed on to the Subscribers and
identified as a separate line item on the subscriber’s monthly statement to the extent allowed by
applicable law and regulation.

(b) For the first five years of the term of the Renewal License. the Licensee shall provide
quarterly payments based on the Licensee’s Gross Revemue for the prior calendar quarter to the
Issuing Authority or the Access Designee for PEG operations, as determined by the Issuing
Authority. in the amount of four percent (4.0%) of Gross Revenmes. which shall be payable
directly to or for a special PEG Account. in the nature of a special account restricted for PEG
Access and related uses subject to applicable law. and for the promotion and stimulation of broad
public and charitable purposes related to PEG Access, and not for general use. subject to
applicable law. For the sixth through tenth year of the Renewal License. the Licensee shall
provide quarterly payments based on the Licensee’s Gross Revenue for the prior calendar quarter
to the Issuing Authority or the Access Designee for PEG operations, as determined by the Issuing
Authority. in the amount of four and one-half percent (4.5%) of Gross Revemmes. These PEG
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Access support payments shall be made quarterly no later than forty-five (45) days following the
end of each calendar quarter, on or before each February 15th, May 15% August 15% and
November 15% In no case shall this payment be counted against the equipment and facilities
payment made pursuant to subparagraph (a) of this Section 13.4 above or against any License
Fee. This grant shall be considered as an extemnal cost for the purposes of rate regulation and may
be passed on to the subscribers and identified as a separate line item on the subscriber’s monthly
statement to the extent allowed by applicable law and regulation. The Issuing Authority’s PEG
Access designee shall prepare an annual report for the preceding calendar year which records
how the annual payment for PEG operations was spent. and what amount remained unspent at
the end of the calendar year. This report shall be submutted fo the Licensee annually upon
payment of the fourth quarter PEG grant.
13.5 Fquipment Ownership And Maintenance The Town shall own all PEG Access
equipment and. accordingly. shall be responsible for maintenance, repair and replacement of all

such PEG Access equipment

13.6 PEG Access Channel Origination

a) The Licensee shall, within sixty (60) days of the Execution Date of this Renewal
License, provide one-time funding to the Issuing Authority in the amount of Twenfy-Five
Thousand Dollars ($25.000.00) to purchase an IP encoder/decoder and associated equipment
the same as or equivalent to the NTT Electronics MVES000/MVD3000 equipment used by the
Licensee. This equipment shall enable the Access Provider to cablecast “live” from any
location in the Town that has a Basic Service Drop, provided by the Licensee, back to the PEG
Access studio/cablecast facility which is located at the 28 Springfield Street. From ifs
studio/cablecast facility, the Access designee shall be capable of cablecasting its PEG Access
Programming on any one of the three PEG Access Channels. or recording it for future use.
There shall be no charge to the Town for such switching ; however, the foregoing does not
preclude Licensee from recovering costs in accordance with applicable law.

(b) No later than March 31, 2018, the Licensee shall, at no charge to the Town or ifs
Access Designee, construct and activate a fiber optic connection between the Town Hall, 240
Springfield Street, and the PEG Access sudio/cablecast facility at 28 Springfield Street.

Licensee shall also provide to the Access designee a single-channel transmitter/recerver capable
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of sending PEG Access origination signals from the Town Hall to the PEG Access studio/cable
cast facility. The existing INET shall remain operational for 90 days after the completion of the
fiber network.

{c) The Licensee shall provide and maintain all necessary processing equipment in the
Cable System headend and/or hmb site in order to switch the upstream PEG Access signals to
the designated downstream Access Chamnels. Nothing herein shall require the Licensee to
provide end-user equipment

13.7 Editorial Control Neither the Licensee nor the Issuing Authority may engage m amy
editorial control of the content of the access programming on the Cable System. except as
otherwise required or permitted by applicable Law. In furtherance thereof. the Town's PEG
Access designee will require program producers to assume individual responsibility for any
program-based liability. subject to the Cable Act. FCC requirements or other applicable law.
Nothing herein shall be construed to limut the Licensee's nght or ability to cablecast local

programming at the Licensee's sole discretion.

13.8 Audit and Limitation on Recovery If the Issuing Authority has reason to believe that any
payment(s) due under this License are incorrect, the Licensee shall have thirty (30) business days
after a request from the Issuing Authority to provide the Town with additional information
documenting and verifying the accuracy of any such payment(s). In the event that the Issuing
Anthority does not believe that such documentation supports the accuracy of such payment(s).
the Issuing Authority may conduct an audit of such payment(s). If. after such audit and re-
computation. an additional fee is owed to the Town. such fee shall be paid within sixty (60) days
after such audit and re-computation: provided. however, that the Licensee may withhold any
amounts found underpaid by the audit and re-computation that are challenged in writing by the
Licensee within the 30-day period following the written notice of the results of the audit and re-
computation until such matter is finally resolved. The Licensee shall make appropriate personnel
available within 30 days of any challenge to the result of an audit and re-computation to meet
with representatives of the Issuing Authority to discuss the findings of the audit and re-
computation. Following such a meeting of the Licensee and the Issning Authority, the Licensee
shall pay any challenged amount to the Issuing Authority unless the Licensee or the Issuing
Anthority seeks a judicial resolution of the dispute or the Licensee and the Issuing Authority
21-
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agree to extend the time period. In the event that any Franchise payment or recomputed pavment
is not made on or before the dates specified herein. Licensee shall pay an interest charge.
computed from such due date. at the annual rate of the prime interest rate. The period of
limitation for recovery of any franchise fee payable hereunder shall be three (3) years from the
date on which payment by the Licensee was due.

SECTION 14
Enforcement, Revocation, Penalties
141 Notice of Violation. If the Issuing Authority believes that the Licensee has not complied
with the terms of the License. the Issuing Authority shall first informally discuss the matter with
Licensee. If these discussions do not lead to resolution of the problem. the Issuing Authority
shall notify the Licensee in writing of the exact nature of the alleged noncompliance.

142 TLicensee’s Right to Cure or Respond. The Licensee shall have thirty (30) days from

receipt of the notice described in subsection 14.1 to (i) respond to the Issuing Authority.
contesting the assertion of noncompliance, or (i) fo cure such default, or (ifi) if, by the nature of
default. such default cannot be cured within the thirty (30) day period. initiate reasonable steps to
remedy such default and notify the ssuing Authorify of the steps being taken and the projected
date that they will be completed.
14.3 Public Hearing. If the Licensee fails to respond to the notice received from the Issuing
Authority pursuant to the procedures set forth in subsection 14.2, or if the default is not remedied
within the cure period set forth above, the Issuing Authority shall schedule a public hearing if it
intends to continue its investigation into the default. The Issuing Authority shall provide the
Licensee at least twenty (20) days prior written notice of such hearing, which specifies the time,
place and purpose of such hearing, notice of which shall be published by the Clerk of the Issuing
Authority in a newspaper of general circulation within the Issuing Authority in accordance with
subsection 15.5 hereof.
144 Enforcement. Subjectto applicable federal and state law. in the event the Issuing
Authority. after the hearing set forth in subsection 14.3 above, determines that the Licensee is in
default of any provision of the Renewal License, the Issuing Authority may:

A Seek specific performance of any provisien. which reasonably lends itself to such

remedy. as an alternative to damages; or
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B Commence an action at law for monetary damages or seek other equitable relief:
or
C In the case of a substantial default of a material provision of the Renewal License,

seck to revoke the Renewal License itself in accordance with subsection 14.5
below; or

145 Revocation.

A Prior to revocation or termination of the Renewal License, the Issuing Authority
shall give written notice to the Licensee of its intent to revoke the License on the
basis of a pattemn of noncompliance by fhe Licensee. including one or more
mnstances of substanfial noncompliance with a material provision of the Renewal
License. The notice shall set forth the exact nature of the noncomphiance. The
Licensee shall have thirty (30) days from such notice to either object in writing
and to state its reasons for such objection and provide any explanation or to cure
the alleged noncompliance. If the Issuing Authority has not received a

satisfactory response from Licensee. it may then seek to enforce any of the

Enforcement provisions in this section. Prior to undertaking any enforcement

action. it shall schedule a public hearing. The Licensee shall be given at least

thirty (30) days prior written notice of such public hearing. specifying the time
and place of such hearing and stating the purpose of the hearing.

B At the hearing. the Issuing Authority shall give the Licensee an opportunity to
state its position on the matter, present evidence and question witnesses, after
which it shall determine whether or not the Renewal License has been breached.
The public hearing shall be on the record and a written transeript shall be made
available to the Licensee within ten (10) business days. The decision of the
Issuing Authority shall be made in writing and shall be delivered to the Licenses.

The Licensee may appeal such any such determination in accordance with law.

SECTION 15
Miscellaneous Provisions
15.1 Force Majeure. The Licensee and Issuing Authority shall not be held i default under.
on in noncompliance with the provisions of the Renewal License. nor suffer any enforcement or
Charter - Wilbraham Renewal License
penalty relating to noncompliance or default. where such noncompliance or alleged defaults
occurred or were caused by circumstances reasonably beyond the ability of the Licensee or the
Issuing Authonty. if an as applicable. fo anficipate and control. This provision includes work
delays caused by waiting for utility providers to service or monitor their utility poles to which
Licensee’s Cable System is attached. as well as unavailability of materials and/or qualified labor
to perform the work necessary.

Furthermore, the parties hereby agree that it is not the Issuing Authority’s intention to
subject the Licensee to penalties. fine, forfeitures or revocation of the Renewal License for
violations of the Renewal License where the violation was a good faith error that resulted in no
or minimal negative impact on the Subscribers within the Renewal License territory, or where
strict performance would result in practical difficulties and hardship to the Licensee which
outweighs the benefit to be derived by the Issuing Authority and/or Subscribers.

152  Action of Parties. In any action by the Issuing Authority or the Licensee that is
mandated or permitted under the terms hereof, such party shall act in a reasonable, expeditious
and timely manner. Furthermore, in any instance where approval or consent is required under the
terms hereof. such approval or consent shall not be unreasonably withheld.

153 Notices. Every notice and/or request to be served upon the Issuing Authority shall be
delivered by hand or sent by Federal Express or other express receipted delivery service or
certified mail (postage prepaid) to the Board of Selectmen. Town of Wilbraham, 240 Springfield
Street, Wilbraham. MA 01095.or such other address as the Issuing Authority may specify in
writing to the Licensee. Every notice served upon the Licensee shall be delivered by hand or sent
by Federal Express or other express receipted delivery service or certified mail {postage prepaid)
to the VP/General Manager., Charter Communications. 301 Barber Avenue, Worcester.
Massachusetts 01606, with a2 copy sent to Vice President, Government Affairs, Charter
Communications, Inc., Charter Plaza 12405 Powerscourt Drive, St. Louis, Missouri 63131, or
such other address as the Licensee may specify in writing to the Issuing Authority. The delivery
shall be equivalent to direct personal notice, direction or order. and shall be deemed to have been
given at the time of receipt of such notice.

154 Public Notice. Minimum public notice of any public meeting relating to this Renewal
License shall be as provided by 207 CMR 2.02.
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Cable TV Advisory Committee

Charter - Wilbraham Renewsal License

15.5 Severability. If any section subsection. sentence. clause. phrase. or portion of this
Renewal License is. for any reason. held invalid or uvnconstitutional by any court of competent
Jjurisdiction, such portion shall be deemed a separate, distinct and independent provision and such
holding shall not affect the validity of the remaining portions of this Renewal License
15.6 Entire Agreement. This Renewal License sets forth the entire agreement between the
parfies respecting the subject matter hereof. All agreements. covenants. representations and
warranties, express and implied. oral and written of the parties with regard to the subject matter
hereof are contained herein. No other agreements, covenants, representations or warranties
express or implied. oral or written. have been made by any party to another with respect to the
matter of this Renewal License. All prior and contemporaneous conversations, negotiations,
possible and alleged agreements. representations. covenants and warranties with respect to the
subject matter hereof are waived. merged herein and therein and superseded hereby and thereby.
15.7 Effective Date. The effective date of this Renewal License. the date on which both

parties have executed this License. is pursuant to the provisions of
applicable law. This Renewal License shall expire on - . unless

extended by the mutual agreement of the parties.
15.8 No Recourse Against the Issuing Authority. Pursuant to Section 635A(a) of the Cable

Act. the Licensee shall have no recourse against the Issuing Authority, the Town and/or
its officials. boards. commissions. commifttees, advisors. designees. agents. and/or its
employees other than injunctive relief or declaratory relief. arising from the regulation of
cable service or from a decision of approval or disapproval with respect to a grant
renewal. transfer. or amendment of this Renewal License.

15.9 Jurisdictdon. All provisions in this License shall apply to the Town. the Licensee and
their successors and assigns. Junisdiction and venue over any dispute. action or suit
arising from the Renewal License shall be in any court of appropriate venue and subject
matter jurisdiction located in Massachusetts and the parties by this instrument subject
themselves to the personal jurisdiction of said court for the entry of any such judgment
and for the resolution of any dispute, action or suit

15.10 No Third Party Rights. The Issuing Authority and the Licensee herein acknowledge

and agree that this Renewal License is not mtended to create any rights on behalf of any
party or person other than the Issuing Authority and the Licensee.
25
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el s
Considered and approved this _?)_ day nf_@mjL, .r_"l i ")
Town of Wilbraham
—
Frcannn C_[A L«uu_ﬁ,g
Chairman, Bnar%luclmcn
CZCZ/:%?'

Member, Board of Se lectmen

J/—l)j

Member, Board of Selectmen

Acecepted this 1 day of !“NFJ_\_\\ . l}-g\\‘_T, subject to applicable federal, state and
local law

Charter Communications Entertainment I, LLC
By: Charter Co tions, Inc., its M r

v P ,t’
. Y ffv;}l[\ ; e —
Signature })"‘"'l:( o A R
Mark E. Brown
Vice President of State Government Affairs
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(Continued from page 72)

without the continued support of every WPA
volunteer. WPA is always recruiting new
volunteers and encouraging creativity.

For the second year in a row, WPA has been
presented with an award by New England
Business  Associates for our continued
dedication working with members of the
community that have disabilities. We are proud
to help our community in every way we can.

Director Aube would like to extend his deepest
and heartfelt appreciation to the many
volunteers who serve on the Town’s Cable TV
Advisory and Public Access Committees, to the
numerous volunteers whose dedicated service to
WPA make it possible to have a functioning and
quality TV station, to the Friends of Wilbraham
Public Access and to Paul Villano for his
faithful contributions. He would also like to
extend his appreciation to Nathan DeLong, IT
Director, and the IT Department’s staff for all
their supportive help at WPA in 2017.

Public Access TV Advisory Committee
Sandra Belcastro, Chair
Karl Jurgen
Roy L. Scott
Dolores Gravel
Janet Vitkus

Anthony Aube, Executive Director
Paul Villano, Production Coordinator
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Hampden-Wilbraham Regional School District

HAMPDEN-WILBRAHAM REGIONAL SCHOOL DISTRICT PROFILE

» Supsrintendent’'s Statement »
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For this year's annual town report, we are pleased to provide the Distict and mdividual school “report
card” statistics from the Massaclnsetts Department of Elementary and Secondary Education (DESE).
These meaningfil reports answerimportant questons about overall performance and contan specific
mformation about student enrollment, teacher qualifications, student achievement and accountability.
The statistics also mdicate how a school 1s perfonming relative to other schools n the Distnet and the
State. For furthermformationregarding educaton mn Massachusetts, there 15 wealth of useful matenal
on the DESE website @ (http://www.doe mass.edu).

Testing m 2017 for the Massachusetts Comprehensive Assessment System (MCAS) can be best
descnbed as a transitional year for distnets throughout the Commeonwealth. The MCAS tests are
designed to measure important skills and knowledge m core acadenuc areas. In 2017 students m grades
3-3 took the nexi-generaiion MCAS tests m Enghsh Language Arts and Mathematics, while lugh school
students took the existing legacy MCAS fesis. According to DESE Acting Conumissioner Wulfson:

The next-generation MCAS is a reformatted test from the old MCAS, andthe scores are not comparable
to the prior tests vour child has taken On the legacy MCAS, the four scoring categories were Advanced
Proficient Needs Improvement and Warning/Failing. On the nexi-generation MCAS, the four scoring
categories are Exceeding Expeciations, Meeting Expeciations, Partially Meeting Expeciaiions, and Not
Mesting Expectations. The new categories emphasize readiness for higher-level work at the next grade
level.

The educational sta ffs m HWE.SD schools utihze data from statewide assessments (MCAS), common
local assessments andpenodic benclmark assessments to identify cumeular strengths and gaps. This
mformmation serves to mform andmodify cumeulum and mstruction throughout the Distnct. This data
analysis by our school-basedteams also helpsto guide our Distnet funding allocations to create a more
effective and efficient delivery of cumculum, mstruction and assessment.

2017 Massachusetts District Report Card Overview

.  HAMPDEN-WILBRAHAM PUBLIC SCHOOL DISTRICT (06800000)
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How is our district doing overall?
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How does our district’s achievement over time compare to the state?
Mant Generation MCAS (Average Scaled Score)
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How does our district's growth compare to the state?
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How does our district's enrclilment compare to the state?
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How do our district's teachers and classrooms compare to the state?
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2017 Massachusetts School Report Card Overview

GREEN MEADOWS ELEMENTARY (06800005)

Hampden-Wilbraham Public School District (06800000)
Sharon

Moberg. Principal
Grades Served: PF_K.01,02,03.04 05
Report cards haip and the

Phone: 413.566. 3996

Website hitp:/www. hwrsd org
public e where schools and districts are

parents/guarndians genaral
succeeding and whens there s still work o do. This report card ovenvisw answern important guestions

hitp.fprofiles doe mass. edy. For more information about report cand data, visit our Profiles Help page.

How is our school doing overall?

Accountability and assistance levels

those proficiency
goais in Level 1 and the lowest in
Levels 4 and 5. A district is typically assigned a
level based on the level of its lowest performing
school. Placing schools and districts. into lewvels
haips districts know which schools need more
support. and helps the stale know which districts
need the most assistance. More information =
available here:

hitp Jieated Mass. QOv/ ese Bccountability,

School percentile
School parcentiles (1-99) indicate how a school
is performing overall companed to other Schools
that serve the same or similar grades. Our
school's percentile is balow.

] el Lo ] -

Lowest performing Highest

Overall progress in narmrowing gaps
Massachusetts aims to reduce gaps
by haifl betwean 2011 and 2017.

All students -
High needs students -
Economically -
disadvantaged

Students with -
disabilities

h-_lmu.l.l -

How does our school's achievement over time compare to the district

and the state?
Legacy MCAS (CPI)

The Composite Performance Index (CP1) is a number from 1-100 that represents the extent to which all

students are progressing toward proficiency in a
proficiency on MCAS andior PARCC tests, the
Balora
Science

2014 2016 206 20T
Our school
Elementary
- HEEN
our district

832 893 894 B5.1

Elementarny
Schools in 1 1]

808 ™8 TBE TT.2

When all students demonsirate

subject.
will be 100. Our school's CPis for 2014-2017 are

86

38 North Rd . Hampden. MA 01036



How does our school's growth compare to the district and the state?

Transitional Student Growth Percentiles (SGPs) measure gains in student achievement from year to year
SGPs between 40 and 60 represent moderate growth. Our school's median SGPs for 2017 are below.
(Note: Growth values are truncated.)

English language arts Mathematics
Lower growth Higher growth  Lower growth Higher growth
1 50 9 1 50 99
Our school 51 57
Schools in our n n
district
Schools in MA m _n

How does our school's enrollment compare to the district and the
state?

Total enrollment

How do our school's teachers and classrooms compare to the district and the state?
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How is our school doing on other important measures?’
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2017 Massachusetts School Report Card Overview
MILE TREE ELEMENTARY (06800025)

Hampden-Wilbraham Public School District (06800000 ) 625 Main Streat . Wilbraham, MA 01
Joanne Wilson, Principal Phone: 413 596 8921

Grades Served: P K01 Wabsite: hitp:/iwww.hwrsd.org

Report cards help parents/quardians and the general public see where schools and districts are
and where there is still work to do. This report card overview answers important questions

about our school's performance. For the full report card containing additional data contact the school's

principal or visit the Massachusetts Department of Elementary and Secondary Education’'s website at
hitp.//profiles, doe, mass edu, For more information about report card data, visit our Profiles Help page.

How is our school doing overall?

Accountability and assistance levels School percentile
School percentiles (1-99) indicate how a school
Our sahosd lmﬂlﬂml i is performing overall compared to other schools
that serve the same or similar grades. Our
school's percentile is below.
Students in grades 3-8 . = = 2 =
our -mm,, TR S S S
Next Generation MCAS | | 5.est performing Highest
mm-m-mmmw . PO
mmmmw Overall progres narrowing
goals in Level 1 and the lowest performing in . e sl

Massachusatts aims 1o reduce proficiency gaps
Levels 4 and 5. A district is typically assigned & | 1, i petwaen 2011 and 2017.

level based on the level of its lowest
school Placing schools and districts into levels All students "

helps districts know which schools nesd more High needs students -
support, and helps the state know which districts Economically =
need the most assistance. More information s disadvantaged
available here: Students with &
hitp:/fwww mass gov/ess/accountability. disabilities
English language -
learners & former ELLs

How does our school's growth compare to the district and the state?

Transitional Student Growth Percenties (SGPs) measure gains in student achievement from year 1o year
SGPs between 40 and 60 represent moderate growth. Our school's median SGPs for 2017 are below.
(Mote: Growth values are truncated.)

English language arts Mathematics
Lower growth Higher growth  Lower growth Higher growth
1 50 ] 1 S0 g4
Earty Elementary
Schools in our
district
Earty Elementary

Schools in MA
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How does our school's enrollment compare to the district and the

state?

Total enroliment

How do our school's teachers and classrooms compare to the district and the state?

Early Ebimaiididy
Oun Schoocl inour  Eafy Elomontan
General inlormation ahuol [- ] Sotsoohy in MA
Teachors () 200 208 28410
Come noademic chastit Lisght by hghly quaifed Ioachern (%) 1000 100 0 A
Avorage class wuro (8) 227 27 178
Student . leachar ralio 18401 154 m1 1Tm
How is our school doing on other important measures?
Early Elamantary
Our Bechocls inowr Eady
Atendance school dalyicl Schocls in MA
2017 Allarciance rade %) (R a1 4.3

2017 Asvermpe doys abasnd pad sludent [¥)
2017 Cheonic abaanlestum e (%)

-
=R
b R

Duncipline

H017T In-achosl suspension rale (%)
H01T Oud-olf-school sapension isle (%)

as ]
103 154

0.1
02
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2017 Massachusetts School Report Card Overview

STONY HILL SCHOOL (06800050)
Hampden-Wilbraham Public School District (06800000) 675 Stony Hill Road . Wilbraham, MA 01095
Monique Dangleds. Principal Phone: 413.599, 15950

Grades Served: 02.03 Website: hitp:/iwww. hwrsd.org

Report cards halp parents/guardians and the general public ses whene schools and districts are

succesding and where there is still work 10 do. This report card overview answers important questions
about our school's performance. For the full report card containing additional data contact the school's
principal or visit the Massachusetts Department of Elementary and Secondary Education’s webaite at
http //profiles doe mass edu For more information about report card data. visit our Profiles Help page.

How is our school doing overall?

Accountability and assistance levels School percentile
Students in this school = School percentiles ( 1-99) indicate how a school

Owr sohosl participated in 2017 is parforming overall compared to other schools
Naxt Generation MCAS | that serve the same or similar grades. Our

tests school's percentile i belcrw,

Students in grades 3-8 . - " " -
i

o © Lowest performing Highest
Most schools are assigned a level from 1-5, with |
those meeting their proficiency gap-namowing Overall progress in narrowing gaps
goals in Level 1 and the lowest performing in Massachusetts aims 10 reduce proficiency gaps

Levels 4 and 5. A district is typically assigned a
et Aeptehomabpd -4 | by half between 2011 and 2017.

school. Placing schools and districts into levels All students -

haips districts know which schools nesd mons High needs students s

support, and heips the state know which districts :

need ihe most assistance. More information is disadvaniaged

avallable here: Students with -

hitip/fwiw'w, Mass gov/ese/accountability disabilities
learners & former ELLs

How does our school's achievement over time compare to the district
and the state?

Legacy MCAS (CPI)

The Composite Perfformance Index (CP1) is a number from 1-100 that represents the extent to which all
students are progressing toward proficiency in a given subject. When all students demonstrate
proficiency on MCAS and/or PARCC tests, the CP1 will be 100. Our school's CPls for 2014-2017 are
below.

Science
2004 2015 2018 27T

Our school

Elementary
e pEEn
our district

892 B9.3 894 B5.1

schooin [ I I |8

808 798 786 TT3
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How does our school's growth compare to the district and the state?

Transitional Student Growth Percentiles (SGPs) measure gains in student achigvemant from year lo year.
SGPs between 40 and 60 represent moderate growth. Our school's median SGPs for 2017 are below.
(MNote: Growth values ane truncated. )

English language arts Mathematics
Lower growth Higher growth  Lower growth Higher growth
1 50 2% 1 50 99

Dur school

Elementary

Schools in our n n
district

Schools in MA m n

How does our school's enroliment compare to the district and the
state?

How do our school's teachers and classrooms compare to the district and the state?

Elammaendary
Oiar Schols in our Elarmaniary
Goneral informaton ol llricy Schools in MA
Teachen () 200 S8 25,3608
Cono academic classes. ausght by highly qualiiod teachers (%) 100.0 100.0 7.8
Avernge dass suo (B) 240 34 1905
Shudand | b raic 155501 14001 1aTe1
How Is our school doing on other important measures?
Antendance Owr Elarmantany Elmrmantany
nchool Schiools in our Schools in MA
deidiact
2017 Anendance rale (%) a0 #e0 .4
2017 Awarnge days abaend ped studend () T A | T8
20 T Chonic absonlaiem rale %) a7 a8 7]
Discipling
2017 in-achool suspension rate %) . . o8

2017 Oul-ol-school susponson rale (%) . - 09
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2017 Massachusetts School Report Card Overview

SOULE ROAD (06800030)

Hampden-Wilbraham Public School District (06800000

Lisa O Curtin, Principal
Grades Served: 04.05

Report cards help

300 Souls Rd , Wilbraham, MA 01095
Phone: 413.596.9311

Website hitp://www hwrsd. org

parents/guardians and the general public see where schools and distnicts are
succeading and where there is still work 1o do. This repor! card overviesw anywers
about our school's performance. For tha full report card

important questions
additional data contact the school's

principal or visit the Massachusetts Department of Elementary and Secondary Education’s website at
hitp.//profies dos mass edy, For more information about report card data, visit our Profiles Help page.

How is our school doing overall?

Accountability and assistance levels

Students in this school
-

participated in 2017
Next Generation MCAS

Most schools are assigned a level from 1-5, with
mmmmm

Levels 4 and 5. A district IMMI
level based on the level of its lowest performing
school. Placing schools and districts info levels
helps districts know which schools nesd more
support. and helps the state know which districts
meed the most assistance. More information i
avalable hers

hitp /iwew mass gov/ese/accountability,

School percentile
School percentiles (1-99) indicate how a school
is performing overall compared to other schools
that serve the same or similar grades. Our
school's percentile is below,

i il L3 i) w

Lowes! performing Highes!

Overall progress in narrowing gaps
Massachuselis aims fo reduce proficiency gaps
by half between 2011 and 2017.

All studenis -
High needs students -
disadvantaged

Students with -
disabilities

English language -

| learners & former ELLs

How does our school's achievement over time compare to the district

and the state?

Legacy MCAS (CPI)

The Composite Performance Index (CPI) is a numbar from 1-100 that represents the axtent to which all
students are progressing toward proficiency in a given subject. When all students demonstrate
proficiency on MCAS and/or PARCC tests. the CP1 will be 100. Our school's CPIs for 2014-2017 are
below.

Science
014 2015 2008 2017

abalil | | |
894 89.3 B9.7 853
Elementary
e PR
our district
89.2 89.3 894 85.1
e RN
MA

808 798 TRE TT3
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How does our school's growth compare to the district and the state?

Transitional Student Growth Percentiles (SGPs) measure gains in student achisvement from year to year.
SGPs batwean 40 and 60 represent moderate growth. Our school's median SGPs for 2017 are balow.
{Note: Growth values are truncated.)

English language arts Mathemalics
Lower growth Higher growth  Lower growth Higher growth
1 50 9% 1 50 99
Our school 57] 43}
Schoots I ou L B
district
Schools in MA L =

How does our school's enrollment compare to the district and the
state?

How do our school's teachers and classrooms compare to the district and the state?

Ebpsmapniiey
Cwr Schooly i ol

Ebormaniary

General information ol - 10 Schools in MA
Taachars (i) 20 59 8 25,9605
Core scademe: clssass Lught by haghly quakfed ieachors (%) 100 0 1000 ]
Aorerago dasa sige () 244 234 108
Shutend  boached o 154w ol 13711

How is our school doing on other important measures?

AREndance O Elemantany Elmspntary
school Scteooli i our Schanla n MA
dwitract
2017 ARendiance rals (%) 83 Hi.l‘.l -;;
2017 Avernge dirys absont por sludant () L] A :
2017 Cheie. sbaaniosam rats (%) 28 L] 1]
Desc g
2017 In-achool suspansion rebo (%) . . a8

2017 Oud-ol school susponaion rate %) . . ae
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2017 Massachusetts School Report Card Overview
THORNTON BURGESS (06800305)

Hampden-Wilbraham Public School District (06800000 B85 Wilbraham Rd ., Hampden. MA 0103&

Phaone: 413.566.8550

Serenity Greenwood, Principal
Grades Served: 06,07.08

Report cards help

Website. hitp:/hwww.hwrsd.org

and the general public see where schools and districts are

parents guardians
and whaere thene i3 still work fo do. This report card overview answens imporiant questions
about our school's performance. For the full report card containing additional data contact the school's

principal or visit the Massachusetis Depariment of

and Education’s website at

Elementary and Secondary
hitp./profiles doe mass #dy. For more information about report card data. visit our Profiles Help page.

How is our school doing overall?

Accountability and assistance levels

Most schools are assigned a level from 1-5, with
those meating their
goals in Level 1 and the lowest performing in

hitp /Pww'w Mass gov/ese/accountability

School percentile
School parcentiles (1-99) indicale how a school
is performing overall compared 1o other schools
that serve the same of similar grades. Our

school's percentile is balow,
-] - -~ - B
Lowest performing Highest
performing
Overall progress in narrowing gaps

Massachusetts aims to reduce proficiency gaps
by haif between 2011 and 2017.

All students =
High needs students .

Students with -
disabilities

English language
lsarners & former ELLs

-

How does our school's achievement over time compare to the district

and the state?

Legacy MCAS (CPI)

The Composite Performance Index (CPl) is a number from 1-100 that represents the extent to which all

students are progressing toward

in a given

When all students demonsirate

proficiency on MCAS and/or PARCC tests, the CP1 will be 100. Our school's CPis for 2014-2017 are
s

Science
2014 2015 2018 2017

bl | | |
826 TE6 748 754

Middie

Schools in

e HHEEE
808 TE9 TE8 TB.3

Middie

Schools in

T4.T 748 T34 T27
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How does our school's growth compare to the district and the state?

Transitional Student Growth Percentiles (SGPs) measure gains in student achievement from year 1o year
SGPs between 40 and 60 represent moderate growth. Our school's median SGPs for 2017 are below.
(Note: Growth values are truncated.)

English language arts Mathematics
Lower growth Higher growth  Lower growth Higher growth
1 50 g8 1 50 98
Our school 52 ] 51
Middle Schools
in our district m m
Middle Schools
ey 30 50

How does our school's enroliment compare to the district and the
state?

How do our school's teachers and classrooms compare to the district and the state?

O Maddie Schools i Widkdle Schooks in
General information il [T L
Toachaers () 180 503 13,540 4
Cooty scadoma: chassos Laught by highly guaiied loachars (%) 08 oA T
Avorago cises siro () 208 2 ['R]
Shudend | ieachor ko w1 18001 2w
How is our school doing on other important measures?
Attendance Ot Ml Schends n Wachabey Schucany, an
et g T A
2017 Anendance rate (%) 942 l;.; i::
2017 Avenpe e Pt RN aa
m!mﬂﬂn:m " aa aa 108
Dencipline

2017 invaioo! puspinson e (%) 00 1.8 23
20T Out-ol-pchool sumpansion fabé (%) 75 48 AT
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2017 Massachusetts School Report Card Overview

WILBRAHAM MIDDLE (06800310)

Hampden-Wilbraham Public School District (06800000) 466 Stony Hill Rd . Wilbraham. MA 01095

Peter Dufresne, Principal Fhona: 413.556.5061
Grades Served: 06.07.08 Waebsite hitp:/iwww. hwrsd.org
Risport cards help and the general public ses whare schools and districts are

parents/guardians
mmm‘ﬂmuﬂ.mwmmm

succeeding
about our schools parformance. For the full report card

Impornant questions
additional data contact the school's

containing
principal or visit the Massachusetts Department of Elementary and Secondary Education’s website at
hitp /profles doe mass edy. For more information about report card data, visit our Profies Help page.

How is our school doing overall?

Accountability and assistance levels School percentile
Students in this school | School parcentiles | 1-99) indicate how a school
our m participated in 2017 15 performing overall compared 10 other schools
schao) Next Generation MCAS | that serve the same of similar grades. Our
tas1s school's parcentile is below.
Stugents in grades 3-8 : = & = "
Satrict participated in 2017
our m Next Generation MCAS | | o.est performing Highest
Most schools are assigned a level from 1-5, with PR——
hose meeting their proficiency gap-namowing Overall progress in narrowing gaps
m.:ﬂ;r;uhww:d- SEURAEN SRR S D oy
- b dyrimsapd s | by haif batween 2011 and 2017,
school Placing schools and distnicts into levels All students
neips districty know which sEhools need more High needs students
support. and heips the state know which distncts
need the most assistance. More information is disadvantaged
avallabie here: Students with
hitp /fwww Mass gov/ese/accountabiiity. disabilities
English language
learners & former ELLsS
How does our school's achievement over time compare to the district:
and the state?
Legacy MCAS (CP1)

The Composite Performance Index (CP1) is a number from 1-100 that represents the extent 1o which all

students are toward

in a given subject. When all students demonsirate

proficiency on MCAS and/or PARCC tests, the CPI will be 100. Our school's CPls for 2014-2017 are
below.

Science
2014 2015 2018 2017

b | | |
799 Tr.5 784 804
Middle
scen NN I
our district
B0OB 769 768 783
Middle
s INIENR

T4.7T 748 734 727
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How does our school's growth compare to the district and the state?

Transitional Student Growth Percentiles (SGPs) measure gains in student achievement from year to year.
SGPs between 40 and 60 represent moderate growth. Our school's median SGPs for 2017 are below.
(Note: Growth values are truncated. )

English language arts Mathematics
Lower growth Higher growth  Lower growth Higher growth
1 50 8 1 50 99
Middle Schools
in our district “ H
Middie Schools
ey 50 50

How does our school's enroliment compare to the district and the
state?

Total enroliment

How do our school's teachers and classrooms compare to the district and the state?

Owr Blubelie Schocds i likile Sohonds in
Gprvoial ivfarmakion school oar dalict LA
Tanchers (I} B0 503 13,5524
Core academc datses Laught by hghly qualod boachers (%) 1000 71 a7
Aoeoingn ciass wre (K a4 212 101
Studend - Meicha ralc 1521 15001 12801

How is our school doing on other important measures?

Attondancs Owr Mliddla Schoois in  Maddle School in
oo o it LA
20T Anendatcs rode () 0 a7 ]
2017 Average deys absoni por shudent (IF) T 78 a2
2017 Chronic sbaaniosiam rabd [%) a1 an w0a
Dimc hpine
2017 Wvachool suspanson rase (%) 12 18 23

2017 Oui-of-school suspenaion rade %) i} 45 A7
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2017 Massachusetts School Report Card Overview
MINNECHAUG REGIONAL HIGH (06800505)

Hampden-Wilbraham Public School District (06800000) 621 Main Street , Wilbraham, MA 01095
Stephen M Hale, Principal Phone: 413.596.9011
Grades Served: 09.10,11,12 Website: hitp:iiwww.hwrsd.org

Repon cards help and the general pubiic see where sChools and districts are

succeeding and where there is still work to do. This report card overview answers important questions
about our school's performance. For the full repon card containing additional data contact the school's
principal o visit the Massachusefts Department of Elementary and Secondary Education’s website at

How is our school doing overall?
Accountability and assistance levels |

School percentile

School percentiles (1-99) indicate how a school
is performing overall compared to other schools
that serve the same or similar grades. Our

school's parcentile i balow.
n HTH i " - n "

A—— participated in 201

Next Generation MCAS | Lowest parforming Highest

ol performing
Most schools are sssigned a level from 1.5, with |
thoss thair

mil“ww Overall progress in narrowing gaps

Massachusetts aims to reduce proficiency gaps

Levels 4 and 5. A district s typically assigned a by haif betwesn 2011 and 2017.

level based on the level of its lowest performing

school. schools and districts into levels All students Did Mot Maat
heips districts know which schools need more Target
support. and heips the siate know which districts High needs students Did Not Meet
need the most assistance More information is Target
availabie here Economically .

Students with Did Not Meet

disabilities Target

English language -

| learners & former ELLs

How does our school's achievement over time compare to the district
and the state?
The Composite Performance Index (CPI1) is a number from 1-100 that represents the axtent fo which all

students are progressing toward proficency in a When all students demonstrate proficiency on
MCAS andior PARCC tests, the CP! will be 100. Our school's CPls for 2014-2017 are below.

Mathematics Science
2014 A0S 2096 2007 2014 2005 208 2007

English language arts
2014 2015 2016 2017

«wo [JHHNN HEEE HEEE
99.3 995 998 986 948 957 954 947 932 915 935 908
wee: HEEER BEER HRER
In our district
993 995 99.7 987 847 956 953 947 933 91.3 935 903
e HEEE BRERER
In MA

90.2 90.1 90.0 90.3

98

88.1 885 894 898



How does our school's growth compare to the district and the state?

Transitional Student Growth Percentiles (SGPs) measure gains in student achievement from year 1o year.
SGPs batween 40 and 60 represent moderate growth. Our school's median SGPs for 2017 are below.
(Note: Growth values are truncated )

English language arts Mathematics
Lower growth Higher growth  Lower growth Higher growth
1 S0 | 1 S0 )
Our school a 57 ]
:ulﬂl Schools in n '
w Schools in n -n
How does our school's enroliment compare to the district and the
state?
Total enroliment

How do our school's teachers and classrooms compare to the district and the state?

Our High Schools in  High Schools in

Genpal Inlormation nchuoad o clntrict LL&

Toacan () 740 TAB 20.301.3

Core scoderric claanis tiughl by haghly quaiiod teachers (%) ] L o3

Aovpr g chans wio (B 77 17.7 18.1

Shxant © lnacher o 155w 1 158w1 1ZTie1
How Is our school doing on other important measures?

(e High Schools in  High Schools in

Attgndance nchood our dhainict ks,

ey L

2017 Avernge days sbaond pai sludent () J

2017 Chronic abaeniookim rste (%) 4 a4 187
Disciplne

2017 bv-aechunl suspension rate (%) G4 54 a1

2017 Ond-ol-achosl susponsion rate (%) 9 9 43
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HAMPDEN-WILBRAHAM REGIONAL SCHOOL COMMITTEE

“A School Commuttee has the dual responsibility for mplementng statutory requirements pertaining to
public educationandlocal citizens’ expectations for the education of the commumity’s youth. It also
has an obligation to determine and assess citizens’ desires. When citizens elect delegates to represent
them m the conduct of public education, their representatives have the authonty to exercise their best
judgment m detenmining policies, making decisions, and approving procedures for canying out the
responsibity.” (Sowrce: Maszachusetts Association af School Committsss)

Throush June 2017 AsofJulv 2077
Liza Morace, Chairsoman Wilham Bontemp, Chamman
Wilham Bontemp Lena Buteau

Shemill Camana
Michelle Emirzian
Mary Ellen Glover
Sean Kennedy
Patnick Eieman

Lena Butean
Michelle Emirzian
Patnicia Gordon
Sean Kennedy
James Thompson

RETIEEMENTS DURING THE SCHOOL YEAR

On the occasion oftheir retirement, we gratefully acknowledge the following employees for their many
vears of dedicated service to the children, farmhes and staff of the Hampden-Wilbraham Fegonal
School Distnct:

Shemll Camana
Elizabeth Estabrook
Denize Fiedler

Elame Gemux

Bart Gilley

Earen Kielb

Jaime Mascimento
Murie] Peterson
Noel Pixley

SunJa Foth

Heidi Schwendenmarm
Thomas Spedding, Jr.
Debra Tobias

Gail Wholley

Pnncipal, Stony Hill Elementary School
Teacher, Soule Road Elementary Schoal
Teacher, Thomton W. Burgess Middle School
Paraprofessional, Mile Tree Elementary School
IT Director, HWESD

Technology Assistant, HWE.SD

Maintenance, HWESD

Paraprofessional, Mile Tree Elementary School
Pnncipal, Wilbraham Middle Schoal

Food Service, Soule Foad Elementary School
Teacher, Green Meadows Elementary Schoal
Maintenance, HWESD

Director, Student Services

Paraprofessional, Mile Tree Elementary School
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HAMPDEN-WILERAHAM REGIONAL SCHOOL DISTRICT DIRECTORY

Central Office
Albert G. Ganem, Jr., Supenntendent of Schools
Howard G. Barber, Director of Finance, Operations & Human Resources
John G. Derosia, Director of Secondary Cumeulum & Instruction
Julie B. Keefe, Director of Elementary Cumculum & Instruction
Gina M. Roy, Director, Student Services
621 Main Street, Wilbraham MA 01093 —({413) 596-38384
Office Hours: 7:00 am. to 4:00 p.m.

Center for Health and Safety
Gina Kahn, Ed D, Director — Safe Schools'Healthy Students Program
Ten Brand, EXN, BEM, WCSN, Murse Leader
23 Wilbraham Foad, Hampden, MA 01036 - (413) 366-3060
Office Hours: 3:00 am. to 4:00 pm.

Green Meadows Elementary School (Grades PreK - 5)
Sharon Moberg, Pnncipal
38 North Road, Hampden, MA 01036 —(413) 566-3263
School Hours: 8:30 am. to 2:40 pm.

Mile Tree Elementary School (Grades Pre K- 1)
Joanne Wilson, Proncipal
625 Mam Street, Wilbraham, MA 01095 —(413) 396-6921
School Hours: 3:30 am. to 2:40 pm.

Ainnechaug Regional High School (Grades 9 - 12)
Stephen Hale, Pnncipal
621 Mam Street, Wilbraham, MA 01095 —(413) 5962011
School Hours: 7:33% am. to 2:03 pm.

Soule Road Elementary School (Grades 4 - 3)
Liza Curtin, Principal
300 Soule Foad, Wilbraham, MA 01093 —(413) 3969311
School Howrs: 2:30 am. to 2:45 pm.

Stony Hill School (Grades 2 - 3)
Monique Dangleis, Pnincipal
Shemll Camana, Principal {retired $-30-17)
675 Stony Hill Road, Wilbraham, MA 01095 —(413) 399-1930
School Hours: 3:30 am. to 2:45 pm.

Thornton W. Burgess Middle School (Grades &6 — 2)
Seremuty Greenwood, Pnncipal
85 Wilbraham Road, Hampden, MA 01036 — (413) 366-8930
School Hours: 7:40 am. to 2:00 p.m.

Wilbraham Middle School {Grades 6 — 8)
Peter Dufresne, Prnincipal
466 Stony Hill Foad, Wilbraham, MA 01095 —{413) 396-9061
School Howrs: 7:40 am. to 2:00 pm.

Visit the District’s website (@ www.hwrsd.org
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www.wilbraham-ma.gov



