Town of Wilbraham

Wilbraham Water Department
240 Springfield Street
Wilbraham, Massachusetts 01095
(413) 596-2800 ext 208

NOTICE: To all Commercial, Industrial and Institutional Businesses

State Required Cross Connection Control Survey Information

Cross Connection Control is a program intended to protect water to the last free flowing tap.
Proper cross connection control will protect not only the Town’s water supply system, but the
potable water supply in your building. It is vital to the safety of all who use water from our
water supply system that all businesses be surveyed.

Mass DEP has required that Cross Connection Control surveys be done at all commercial,
industrial and institutional businesses. The Cross Connection Survey is a requirement per Mass
Code or Regulations Section 310-22.22 (the Drinking Water Regulations). In order to stay in
compliance with the Massachusetts Drinking Water Regulations (310 CMR 22) and to prevent
contamination of your drinking water from unprotected cross connections within your facility,
the Town adopted a Cross Connection Control Program. The program requires licensed cross
connection surveyor to conduct a cross connection survey at your facility by July 1, 2018. The
surveyor is responsible for certifying to you and the Town that appropriate backflow prevention
devices have been installed at all cross connections within your plumbing system. The Town
must be made aware of any violations within 24 hours. The Cross Connection Survey Report
must be sent to the Town within 7 days of the completion.
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