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NATURAL GASRATES 

BOSTON and SPRINGFIELD, Mass. (September 18, 2025) – As temperatures 

begin to cool and winter weather approaches, natural gas customers will soon be 

turning on their heating systems, causing increased usage that will translate into 

larger bills for gas customers during the winter. Regular rate changes for natural 

gas customers are scheduled to take place on November 1 as the region 

transitions from the off-peak summer gas season to the peak winter gas season. 

This year, Eversource natural gas customers will also notice a redesign of their bill 

format – reflecting direct feedback from customers and communities – making 

the bill easier to read and understand. 

The new user-friendly bill layout will break down a customer’s total bill into three 

categories – instead of the current two – to provide the bill in clearer language 

for customers to gain a better understanding of their charges and the costs 

associated with those charges. Currently, customers see charges in only two 

categories, which are “Supply” and “Delivery,” with “Supply” referring solely to the 

cost of natural gas and “Delivery” referring to everything else. Going forward, 

“Delivery” will now be clearly displayed as two separate components: 

“Maintenance and Infrastructure Investment” and “Public Benefits.” Maintenance 

and Infrastructure Investment are the costs necessary to ensure customers can 

safely and reliably heat their homes, including equipment, materials, and vehicles, 

as well as the workers who maintain, repair, and upgrade the system, especially 



during the cold peak days when customers need it most. Public Benefits are the 

costs of programs, including energy efficiency and payment assistance, that 

provide value to customers and the state by helping reduce energy usage and 

enabling customers to better manage their monthly bills, among other benefits. 

The redesign also follows direction from the Department of Public Utilities (DPU) 

earlier this year to include a line item for energy efficiency on bills to increase 

transparency. Eversource will be providing additional information about the bill 

redesign directly to customers in the coming weeks. 

“We work every day to ensure that our customers can safely and reliably heat 

their home during the winter, have hot water and cook their food throughout the 

year,” said Eversource President of Gas Distribution Kevin Kelley. “We take this 

responsibility very seriously, and it’s critical that we are transparent with our 

customers about this work and everything else that makes up their total bill. We 

heard our customers loud and clear when they said their bills needed to be easier 

to understand, and this bill redesign improves transparency – helping people 

better understand exactly what they’re paying for with the various rates included 

in their bills.” 

This week, the energy company filed its cost of gas adjustment – or supply rate – 

with the DPU for the peak season, one of several rates that typically change at the 

beginning of November for gas customers. The supply rate changes every six 

months based on the regional wholesale market price of natural gas, is passed 

through to customers without any markup or profit to Eversource, and typically 

increases during the peak season due to higher demand driving up the market 

cost of supply. In addition, adjustments will also be taking place to rates that 

reflect necessary maintenance and investment to the natural gas system to 

provide safe and reliable service year-round for the hundreds of thousands of 

customers relying on natural gas to heat their homes, water and cook their food, 

as well as valuable public benefits programs that customers rely on and use. 

While rates will be increasing in total compared to last peak season, Eversource 

estimates that total customer bills will be slightly less or similar to last winter’s if 

the weather and usage return to 10-year historic averages. 

“We work diligently to keep the maintenance and infrastructure costs we can 

control as low as possible, but the cost of this work is not optional – because 



heating our homes during a New England winter isn’t a choice,” Kelley continued. 

“Last winter was the coldest we’ve seen in recent years, driving significantly 

increased gas usage that – when coupled with the regular Nov. 1 peak season 

rate adjustments – led to higher-than-normal bills and a renewed focus on 

affordability in Massachusetts. While we all hope for a milder season, the weather 

is not something any of us can control or predict, and we’re laser-focused on 

efficiently managing our maintenance and infrastructure costs while maintaining 

reliability, providing transparent information to customers, and connecting them 

with energy efficiency and financial assistance programs that can help anyone 

who may be struggling with their bill.” 

Based on the filings that have been submitted to the DPU, beginning Nov. 1, an 

NSTAR customer using 126 therms per month will see a total bill increase of 

$6.22 or approximately 2% in the supply portion of their bill, a total bill increase 

of $34.47 or approximately 11% within maintenance and infrastructure 

investment, and a total bill increase of $0.57 or approximately 0% in public 

benefits. Compared to the average peak season rates for last winter, NSTAR 

customers using 126 therms per month will see a total bill increase of $41.26 or 

approximately 13%. Separately, EGMA customers using 127 therms per month 

will see a total bill increase of $14.87 or approximately 5% in the supply portion 

of their bill, a total bill increase of $26.65 or approximately 9% within 

maintenance and infrastructure investment, and a total bill increase of $7.02 or 

approximately 2% in public benefits. Compared to the average peak season rates 

for last winter, EGMA customers using 127 therms per month will see a total bill 

increase of $48.54 or approximately 17%. 

How an individual customer’s bill will be affected ultimately depends on their 

usage and weather conditions. Bill impacts above are based on the average 

usage during a normal winter, which is 126 therms for NSTAR and 127 therms for 

EGMA. Due to the much colder temperatures last winter, customer usage 

increased significantly, to an average of 143 therms for NSTAR and 168 therms 

for EGMA. This increase in usage ultimately accounted for approximately 40% of 

the bill increases that all customers saw last winter. 

Help is available for customers who need it. 



“We know that any rate increase can be difficult for our customers, which is why 

we’re encouraging them to prepare before the heating season begins by taking 

advantage of the programs and plans we have available – including Budget 

Billing, which can smooth out the spikes that usage and rate changes can have on 

a bill to keep your monthly bill more predictable, and energy efficiency programs 

like weatherization to reduce usage,” Kelley continued. 

Eversource encourages customers to enroll in one of its payment plans or assistance 

programs if they need help with their energy bill by calling 866-861-6225 (NSTAR) or 

800-688-6160 (EGMA), or online. 

 Budget Billing Plans are also available and can help customers avoid seasonal 

spikes on their energy bill by paying a level amount each month based on their 

average annual usage. 

 A Discount Rate is available to customers receiving public assistance 

benefits and have a household income at or below 60% of the state median 

income. These customers may be eligible for a 25% discount on their 

monthly natural gas bill. 

 The New Start Program for NSTAR customers and the Residential 

Arrearage Management Program (RAMP) for EGMA customers can help 

income-eligible customers reduce or eliminate their outstanding balance in 

as little as 12 months when they make on-time monthly payments. 

Eversource will eliminate or forgive a portion of the total balance enrolled in 

the program – reducing the amount owed each month. 

 Flexible Payment Plans are available to all customers, regardless of 

income, to pay their past-due balance over a period of time. 

 The Home Energy Assistance Program (HEAP) is a free resource offered 

by the state to help eligible homeowners and renters pay a portion of their 

winter heating bills. Customers can apply online. 

 The Massachusetts Good Neighbor Energy Fund provides energy 

assistance to residents in temporary crisis who do not qualify for state and 

federal assistance programs. Find your local Salvation Army Corps 

Community Center to apply. 

 Beginning on Nov. 1, Eversource electric customers who use a heat pump to 

heat all or part of their home can take advantage of a seasonal Heat Pump 

Rate, which is a new, reduced distribution and transmission rate during the 

winter months (Nov. 1 to April 30) to help save on winter electric bills. 

https://www.eversource.com/residential/account-billing/payment-assistance
https://www.masscap.org/heatinghelpma/
http://magoodneighbor.org/
http://magoodneighbor.org/


Eversource is also continuing to schedule in-person bill assistance events across the state, 

which are also posted online, along with additional information about energy efficiency 

and assistance programs. 

Eversource (NYSE: ES), celebrated as a national leader for its corporate citizenship, 

is recognized as the #1 U.S. utility on TIME’s List of World’s Best Companies for 

2024. Eversource transmits and delivers electricity and natural gas and supplies 

water to 2.2 million customers throughout Massachusetts, including approximately 

1.58 million electric customers in 159 communities, 647,000 gas customers in 125 

communities, and 12,000 water customers in five communities. Eversource 

harnesses the commitment of more than 10,000 employees across three states to 

build a single, united company around the mission of safely delivering reliable 

energy and water with superior customer service. The #1 Energy Efficiency Provider 

in the Nation, the company is empowering a clean energy future in the Northeast, 

with nationally recognized energy efficiency solutions and successful programs to 

integrate new clean energy resources like a first-in-the-nation networked 

geothermal pilot project, solar, offshore wind, electric vehicles and battery storage, 

into the electric system. For more information, please visit eversource.com, and 

follow us on X, Facebook, Instagram, and LinkedIn. For more information on our 

water services, visit aquarionwater.com. 
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