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NOTICE OF WATER RATE INCREASE

The Wilbraham Board of Water Commissioners hereby provides formal notice of an approved
water rate adjustment.

At the public meeting held on September 12, 2025, the Board voted to implement an increase to
the Town’s water rates. This adjustment is necessary to support ongoing system maintenance,
infrastructure improvements, and the continued delivery of safe and reliable drinking water to all

customers.

The new water rates will take effect beginning November 2025 and will be reflected on
customer bills issued thereafter.

The Board appreciates the community’s understanding and continued cooperation.

$4.12
$4.12
$4.32
$4.52

Current Water Rates

Commercial Rate

0-10,000 Cubic Feet (Single Family Home Residential)
10,001-20,000 Cubic Feet (Single Family Home Residential)
20,0001 Cubic Feet and Greater (Single Family Home Residential)

$4.80
$4.80
$5.25
$5.50

New Water Rates as of November 2025

Commercial Rate

0-10,000 Cubic Feet (Single Family Home Residential)
10,001-20,000 Cubic Feet (Single Family Home Residential)
20,0001 Cubic feet and Greater (Single Family Home Residential)

Customers with questions regarding the rate change may contact the Wilbraham Water Department at
413-596-2800 x208.
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